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Customers desiring to have their electric service discontinued shall notify the Company
during regular business hours, one business day before service is to be disconnected.
Such notice shall be by letter, personal call or telephone call to the Company's local
business office, in communities in which an office is maintained. In other communities
such notice shall be given to the Company's representative who services the community
or to the nearest business office. Saturdays, Sundays and legal holidays are not
considered business days.
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