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Late Payment Charge:
Bills will be considered past due if not paid by the due date shown on the bill. An

amount equal to 1% per month will be applied to any unpaid balance existing at
the immediate subsequent billing date.

Returned Check Charge:
A charge of $10.00 will be collected by the Company for each check charged
back to the Company by a bank.

Date Filed: January 7, 2004 Effective Date: Service rendered on and
after January 23, 2004

Issued By: Donald R. Ball
Assistant Vice President -

Regulatory Affairs

Case No.: PU-399-03-296



