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front
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NEW CUSTOMER APPLICATYON CARD — GENERAL SERVICE

Business Name: Acct. No:

Service Address:

Mailing Address: (if differant)

Business Phone: Home Phone:

Type of Business Activity: ____

Owner af Building: — F e T

Type of Service Requested: Electric O Gas O Date Service To Begin: ! i
Previous Address:

Patreei] [l=Tr7] IStarel
Gen. Serw Cust. of MDU at Prev. Address: Yes [ NolJ
TvTar ) [tera)
Legal Status: Corporation J; Partnership ;. Sole Praprietorship: ——
L ¥
Name. Address and Phane of Owners, Partners, Officers or Local Representatives:
Mg lbdatewnal 1Prearg
back

Applicant whose signature appears below hereby grants permission to MDU to enter
applicant’s premises at all reasonable times tor the purpose of installing, connecting,
reading, inspecting, operating, disconnecting or removing the comparny pipes, wires,
meters or other eguipment and warrants that applicant has autherity to grant
this permission

Date: Signature:

Title:

DO NOT WRITE BELOW — FOR OFFICE USE ONLY

Identification; Current Driver's License — State Mo,

OR Social Security Number:

Deposit or Security Required: Yes [0 No [0 Amit Date: L1

Date Filed:

June 8, 1939

Effective Date: __Service Rendered On and

Afver June 30, 1989
Issued By; _ C. Wayne Fox, Vice President -

Regulatory Affairs & General Services
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131815 39 DECEMBER

\Z

DISCONNECT NOTICE

WE WANT TO CONTINUE OUR DEPENDABLE SERVICE TO YOU,
OUR VALUED CUSTOMER, BUT YOU MUST TAKE ACTION NOW

John Doe AT B0? Sweetbriar Rd.
802 Sweetbriar Rd. 100010101210 17
Rapid City sb 57701

case P aas

i i S S —

Payment of your service account is now past due. Your service will
be disconnected on unless your past due
amount is paid in full or satisfactory arrangements are made before
this date. If service is disconnected, payment in full and a reconnect '

fee of

to restore service during normal working hours

plus a deposit or additional deposit of
required before service is restored.

will be

Date By
Credit & Collection Department
PAST DUE CURRENT ACCT. BALANCE
47,00 49.00 86,00

DIRECT INQUIRIES TO MDU, BOX 1060

PHONE 605 342-0160 RAPID CITY
UNRESOLVED COMPLAINTS TO: S.D.

SD
SD 57501

*REFER

57709
B-1C UTILITIES COMMISSION
CAPITOL BLDG, 500 E CAPITOL, PIERRE,

1-800-332-1782

Date Filed:

January 6, 1986

Effective Data:

On and after January 15,

1986

lssued By: L. Wayne Fox - Vice President - Requlatory Affairs
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NOTICE OF INTENT TO LIMIT THE
USE OF ELECTRIC SERVICE
Name: Date
Address: 5 __ Delingquent Amount
Security Deposit
Account Number: §_  Reconnect Fes
£E__ TOTAL

We are sorry that it will be necessary for us to disconnect your regular electric service because of unpaid bills.
To ease your difficulty, we will install s SERVICE EXTENDER. The SERVICE EXTENDER will gmive you
only enough electricity to run your heating system, use a few lights, and maybe run your refrigerator.

You can prevent having limited electric service by:

1. Paying your past and present electrie bills in full, or

2. Making arrangements to pay MDU your past-due and current bills for electric service, or

3. Advising MDU within the 10-day notice period that disconnection of the utility service or the installation
of & Service Extender will endanger the health of a member of the housshold, or that any member is 65
vears of age or older, or handicapped. Disconnection or limitation of service will be delayed for 30 days so
you may work oul a satisfactory payment plan.

IF YOU DO NOT TAKE ONE OF THE ABOVE ACTIONS YOU ARE HEREBY NOTIFIED THAT
A SERVICE EXTENDING DEYICE WILL BE INSTALLED ON THE ELECTRIC SERVICE

AT ON OR AFTER __
IAddreas) 1Date)

In order to have NORMAL SERVICE restored after a Service Extender has been installed, you will be
required to pay the delinguent amount outstanding and » security deposit in the smounts shown abave,

You can still avoid the Service Extender by paying the account in fullby . = or
IDatel
immediately calling an MDU service representative at or visiting our office
{FPhooe Numberi
aL to enter inte payment arrangements and sign a written sgreement.
iAddress

THE SERYICE EXTENDER MAY BE REMOVED ANY TIME AFTER ONE WEEK AND ALL
SERVICE WILL BE DISCONTINUED WITHOUT FURTHER NOTICE IF NO AREANGEMENT FOR
PAYMENT IS MADE.

Contact us immediately if you feel that you have been improperly billed or you need further information. 1f,

AFTER discussion with our representative, you remain dissatisfied, you may write the South Dakaota Public
Utilities Commission, Capitol Building, Pierre, South Dakota 57501 or call 773-3201 or Tie Line No. 1-875-2222,

WHITE—Regulatory Allnim Copy YELLOW-Customer Capy PN KE—TDhvision Offee Copy

Date Filed: May 22, 1985 Effective Date: May 22, 1985

lssued By: C. Wayne Fox, Vice President, PRegulatory Affairs
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NOTIFICATION THAT ELECTRIC SERVICE HAS BEEN LIMITED

Name: ____ Diate:

Address;

Account Number;

We are sorry but a Service Extender (120 velts- amperes| has been installed on your meter bocasse of
your delinquent sccount in the amount of $____ Your delinquent bill and payment history have
foreed ua Lo limit the amount of credit available for your use. To have NORMAL SERVICE restored, you will
b required to pay:

§ Delingquent Amount

$ Security Deposit

5 Reconnect Fee

$ TOTAL
To arrange for the restoration of normal service, eall our service representative at e ar
visit our office at - IT 1S IMPORTANT FOR YOU TO

[T
UNDERSTAND THAT THE SERVICE EXTENDER ONLY PROVIDES A PORTION OF THE
NORMAL ELECTRIC SERVICE CAFABILITY. The Service Extender only provides 120 volts which will
be sufficient to operate your heating system, some basic lighting and possibly vour refrigerator. NO
240VOLT APPLIANCES WILL OPERATE (WATER HEATER, ELECTRIC RANGE CLOTHES
DRYER, ETC), AND YOU SHOULD NOT ATTEMPT TO USE THEM.

IMPORTANT: IF YOU OR ANYONE LIVING IN YOUR HOME IS SERIOUSLY ILL AND REQUIRES
THE USE OF A PARTICULAR APPLIANCE WHICH THE SERVICE EXTENDER WILL NOT
PERMIT TO OPERATE, OR IF ANY MEMBER IS 65 YEARS OF AGE OR OLDER, OR
HANDICAPPED, WE WILL REMOVE THE SERVICE EXTENDER FOR 30 DAYS 50 YOU MAY
WORK OUT A SATISFACTORY PAYMENT PLAN,

THE SERVICE EXTENDER MAY BE REMOYED ANY TIME AFTER ONE WEEK AND ALL
SERVICE WILL BE DISCONTINUED WITHOUT FURTHER NOTICE IF NO ARRANGEMENT FOR
PAYMENT IS MADE.

SHOULD YOUR USE OF ELECTRICITY EXCEED THE CAPACITY OF THE SERVICE EXTENDER,
A CIRCUIT BREAKER WILL INTERRUPT YOUR ELECTRIC SERVICE. YOU CAN RESTORE
SERVICE IN THE FOLLOWING MANNER:

1. Keep a flashiight with fresh batteries nvailabls.
2. Shut off all lights, motors and applinnces.
i To shut off the furnace fan, turn the furnece thermostat down
b. To shut off the refrigerator, turn the temperature setting on the rofrigerator up.
8. Go to your electric meter and locate the button on the bettom of the extender,
4. To close the circait bresker, push the button upwerds until it is flush with the
case and & “'click™ is heard
5. If the breaker does not stay closed, check to be sure all lights, motors and

applances are turned off. Return to step 4. O
6. When the breaker stays closed, return the furnace thermostat and refrigerstor
temperature setting to normal and resume limited electric service. Rt Bustton

7. Warning: Do not tamper with the service limiting device. If all lights, motors and appliances are of f and
you are unable to close the circuit breaker via the above steps, contact MontansDakota Utilities Co.
immediately _______; after 5 p.m. or on weekends or holidays call vl SR

IFhons Nismbar| Phane Number!
Tampering with this device can be dangerous and may result in prosecution,

Contact us immediately if you feel that you have been improperly billed or you need further information. 1f,
AFTER discussion with our reprasentative, you remain dissatisfied, you may write the South Dakots Public

Date Filed:

Utilities Cotmenission, Capitol Building, Plerre, South Dakota 57501 or call 7733201 or Tie Line No. 19752222
WHITE<Regulatory Alfars Copy YELLOW-—-Cusiomer Copy PES K = Dhwmoon OFfer Copy
May 22, 1985 May 22, 1985

Effective Date:

Issued By: _C- Wayne Fox, Vice President, Regulatory Affairs
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CUSTOMER INFORMATION BOOKLET

Date Filed: May 18, 2004 Effective Date: January 6, 2004

Issued By:  Donald R. Ball, Assistant Vice President — Regulatory Affairs

Docket No.: GEO03-001




vMON'mNA.DAK(]I‘A STATE OF SOUTH DAKOTA

UTILITIES CO. ELECTRIC RATE SCHEDULE
A Division of MDU Resources Group, Inc. SD P.U.C. Section No. 6
400 North Fourth Street 1st Revised Sheet No. 8.
SRS Cancelling Original Sheet No. 8.
Page 2 of 2
CUSTOMER INFORMATION BOOKLET
ADDITIONAL CUSTOMER 1. Make a cash deposit not fo exceed one-sixth (1/6) portion of the bill and does not, afler notice of their
INFORMATION FOR of the estimaled annual bill. Deposits will eam seven right lo do so, contact the commission with the
SOUTH DAKOTA CUSTONERS percent (7%) simple interest per year from the date of unresolved dispule within ten (10) working days
Montana-Dakota Utiities Co. (Montana-Dakota) is the deposit to the date of refund or disconneciion. after the disconnection nolice was senl.
requiated by the South Dakota Public Utiifies 2 Provide a guarantor (residenal only). Natural gas o elechric service shall not be
Commission whose duties were expanded in 1975 3. Be placed on an eardy payments list wherein the disconnected on Fﬂdaysmday&mdayw
o include requlaion of natural gas and elecic customer agrees o pay the bilfor uBiity services within legal holiday, oralawimum
utiiiies. It is the commission's duty to oversee rates five (5) business days afler it s recaived. Dakota's business offices are not open to the public.
and sevices of all investor owned gas and electric 4, Anon-residential customer may also provide a letler The customer can pay a delinquent bil al the last
uiliies in the state. of credit, post a surely bond, or negoliate another minute fo avoid disconnection. Montana-Dakota's

Montana-Dakota feels it is important that you are option with the Company. representalive who comes fo disconnect the senvice
salisfied with your natural gas or electric service. An exisfing customer will be given nofice of not less can also accept last-minute payments.

However, somefimes a question, misunderstanding than fifteen (15) days thal a deposi, guarantor, or early In a landlord-tenant situation, where the meter is
or complaint may develop. If it does, please let us payment is required. in the landlord’s name, Montana-Dakota will not
know Our employees are rained to help you. REFUSAL AND DISCONNECTION POLICES disconnect the uflty service untilthe tenant has

Montana-Dakota will make a full and prompt Naturally, if your Uity bill s not paid within a been offered the opportunity to put the naturd gas
investigation of all writien complaints received. reasonable length of time, you cannol expect fo senvice or electric service in their own name and the
Please direct all writien complaints to the Montana- continue fo receive natural gas or eleckic service from tenant has tumed down this offer. Montana-Dakota
Dakota office thal appears on your ity b, Montana-Dakota. will not ask the tenant to pay any outstanding bills or
DISPUTES We do not fike to disconnect or refuse senvice o a other charges owed by the landiord.

Whenever a cuslomer advises Montana-Dakota, customer, but somefimes it must be done. You will be The disconnection of ulity services during cold

before the disconnection of natural gas or electric nofified before such action is taken if the reason is: weather could cause a threat o health and ife.

service, that any part of the billing, charges or 1. Non-payment of your ufity service bill(afer Montana-Dakota shall nol disconnect residential

service is in dispule, Montana-Dakota shall: consumer deposit and eamed interest, if any, have uflity service from Nov. 1 to March 31 without

1. Investigate the dispute promptly. been appiied o the outstanding bl adding an addifional 30 days to the nomal

zmnwmﬁmhmmmmm 2. You have failed to pay a requied deposit or meet disconnection date. Montana-Dakota shall nofify the
the credit requirements. customer before the normal disconnection dale that

&Awumdnhdsm. 3. You have violaled Montana-Dakola's rules on fie the customer has an additional thirty (30) days unSi

4. Withhold disconnection of service providing the with the South Dakota Public Utiities Commission, disconnection of service.

cuslomer pays the undisputed porfion of the bill These rules are available for your inspection al the If disconnection of utiity services will aggravate

I the dispute is not resolved Montana-Dakota Montana-Dakota office noled on your ufiity bl an existing medical emergency of the cuslomer, a
must notify the customer that the customer has the 4, You have broken the lemms of the conlract for ser- member of hs family or other permanent resident of
right to appeal to the South Dakota Public Uiities vica with Montana-Dakota or have failed to furnish the premise, Montana-Dakota will postpone
Commission within ten (10) business days after the thase things necessary o oblain utlity service. disconneclon of services for 30 days from the date
disconnection notice was set for resolution of the 5. You have falled o allow Moniana-Dakota of a physician's cerificate or notice from a public
dispute. employees access to company equipment located on health or social services official that such a medical
The commission is available for consultaion, you your premise for meter reading, inspection, emergency exists. This extension is limiled to a
may write or call maintenance, replacement of equipment o to conduct single thirty (30) day period.

South Dakota Public Utliies Commission investigaions for hazardous conditions. INSUFFICIENT REASONS FOR REFUSAL

Capitol Building 6. Unauthorized use of Montana-Dakota's equipment Montana-Dakola cannot refuse to serve a person:

Pierre, South Dakota 57501 or tampering with Montana-Dakota's service 1. Who will not pay a deb to another ufiity, or a

1-605-773-3201 equipment debt for another class of service, or a debl for other
CREDIT AND DEPOSIT POLICIES The following is a list of conditions, all of which must bills not based on filed rates or charges;
Montana-Dakota’s deposit policy is predicaled upon occur, before you will be disconnected for non- 2. For non-payment of a bill for which he or she is
the credit risk of the individual as evidenced by past payment of a bl quaranior;
energy purchases without regard lo the collective 1. A customer may be receiving service from Montana- 3. Asking for service in a dwelling where the former
credil repulation of the area in which he or she fives Dakota at more than one location. Only the service for occupant was
and without regard to any of the tradifonal means which the bill is definquent can be disconnected. 4. Who is living with someone that is in debt to
for establishing credit such as home ownership or 2. Bills are due when received. Bills become Montana-Dakola in an atiempt to force payment of
friendly relations with a bank. mmmm{mdmmmmu thal bil, except when thal person, even though not

This credil and deposit polcy is administered dale. This period may be shortened if the customer's personally fiable fo Montana-Dakota, s frying to gel
without discrimination in regard to race, color, creed, name is on the early payments ist. This ime period senvice back to the indebled household and no
religion, sex, ancestry, manita status, age or may be waived in cases of fraud, ilegal use or when it atiempls are being made o pay the debt of that
national origin. is clearly indicated that the customer is preparing lo household.

Montana-Dakota will not require a depasit or leave. Montana-Dakota will send you a writlen notice This pamphletis a summary of Montana-Dakota's
quarantee from any new o present customers who giving you an additional ten (10) days in which to pay customer rules. A complete lising of Monlana-
have established good credit. Montana-Dakota wil the bil fo avoid disconnection. Dakota customer rules and South Dakota Public
determine the credit standing of an applicant for 3, If this Is the customer's first disconnection notice, Utiities Commission rules, requlations and rate
senvice by referring to information about the the customer will receive an addiBional personal nobice schedules are available for your inspection al the
applicant’s prior energy usage and bill paying habifs by either telephone, visit or certiied mail. Both written Montana-Dakota office noled on your utity bil. Your
if the applicant has had service before. In the case nolice and personal notice shall contain a statement of billing, payment and deposit records are dso
of unknown credit, tradifional means of credit rafing the customer's right fo appeal and where lo appeal. available to you for inspection. Montana-Dakola will
can be suppied by the applicant. 4, The customer, if he or she clams inability fo pay or furnish additional information as you may

A customer who has had one or more extenuating circumstances, is unwilling fo enter into a reasonably request
disconnections of service in the last year, o three or reasonable agreement with Montana-Dakota o pay the
more disconnection notices in the last year, or has senvice bil
an undisputed outstanding debt with Montang- 5, No bona fide o ust dispute concerning the bil
Dakota may be asked to reestablish credit through exists. A dispute shall not be defined as bona fide and
one of the following methods: Just if the customer does nol pay the undisputed

Date Filed: May 18, 2004 Effective Date: January 6, 2004
Issued By:  Donald R, Ball, Assistant Vice President — Regulatory Affairs

Docket No.: GEO03-001
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DISCONTINUANCE NOTICE FOR UNAUTHORIZED USE OF SERVICE (N)
20814111-81) MONTANA-DAKOTA UTILITIES CO.
(Aev. 2:88)

DISCONTINUANCE NOTICE

NOTICE TO CUSTOMER:

Today we inspected your gas/electric service installation. This inspection has revealed
that you are obtaining unauthorized gas/electric service at the address shown below.
Under rules and regulations filed with, and approved by, the Public Utility Commission
of . service can be terminated because aof this irregularity. To
avoid discontinuance of service bring this card to our office, no later than :
at the address shown below, and we will discuss the conditions under which your gas/electric
service will not be interrupted.

MONTAMNA-DAKOTA UTILITIES CO. Cate:
Address: Customer:
Address;

Telephone Mo

Meter No.:
Employee:
WHITE — Customer YELLOW — File
(N)
Date Filed: August 10, 1990 Effective Date; __ Sentemhsr 20, 1960

Issued By: C. Wayne Fox, Vice President -
Regulatory Affairs & General Services
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DISCONTINUANCE NOTICE OF SERVICE DUE TO AN IRREGUIARITY (N)

20810111-B1)

iRev. 2/88)

MONTANA-DAKOTA UTILITIES CO.
DISCONTINUANCE NOTICE

NOTICE TO CUSTOMER:

Today we inspected your gas/electric service installation and under rules and regulations filed
with, ‘and approved by, the Public Utility Commission of .
we are legally authorized to discontinue service due to an irregularity. In order to have your
service restored, bring this card to our office, at the address shown below, and we will discuss
the conditions under which gas/electric service may be restored.

MONTANA-DAKOTA UTILITIES CO. Date:
Address: Customaer:
Address:

Telephone No.:

Meter No.:
Employee:
WHITE — Customer YELLOW — File
{N)
Data Filed: August 10, 1990 EHfsctive Data: September 20, 1990

lssued By: _C. Wayne Fox, Vice President -
Regulatory Affairs & General Services
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Original SheetNo. 11

I3 T

igaibly MONTANA-DAKOTA UTILITIES CO. {Front)
BALANCED BILLING PLAN APPLICATION/REMOVAL FORM

(N)

2:,r]: MAME (|PRINT: RESIDENCE PHONE

13

SERVICE ADDRESS BUSINESS PHOMNE
or

EX) ciTy STATE IiF CODE

MAILING ADDRESS, (If Duflerent Iram Service Addrass)

ALT PAY AMT i%xm
I I

i 5 ) el

PLEASE CHECK ONE OF THE FOLLOWING:

— BALANCED BILLING PLAN REQUEST
| have read the description and the pravisions af the BALANCED BILLING PLAN on the reverse side of this form
and hereby authorize Montana-Dakota Utilities Co. 1o place my natural gas andior electric service account on
the BALANCED BILLING PLAN and | hereby agree to comply with the provisions of the plan.

— BALAMNCED BILLING PLAN REMOVAL

| heraby request that my natural gas andlor electric service account with Montana-Dakota Utilities Co. ba remowved
fram the BALANCED BILLING PLAN.

Date: Signatura:

Comments;

FOR INTERMAL USE ONLY
ACCOUNT NUMBER OPE — BALANCED BILLING REQUEST

| OP7 — BALANCED BILLING REMOVE

WHITE - Distnct Office Copy YELLOW — Data Processing Copy PINK = Customer Copy

MONTANA-DAKOTA UTILITIES CO.

(Back)
BALANCED BILLING PLAN

DESCRIPTION OF THE PLAN

The Balanced Billing Plan is basically s moving average based on the customer's total natural gas andor
electricity used in the last 12 months or an average based on the months of service if less than 12 months.
The billed amount under this plan will be based upon the average consumption and will normally change
every month. The average will be calculated by adding the consumption over the past 11 months plus the
current month's consumption. The average consumption times the current rate plus a percentage of any
amount still owed will be the current Balanced Billing Plan payment.

PROVISIONS OF THE PLAN

Once a customer is placed on the Balanced Billing Plan he may remain on the Plan provided the customer
makes his Balanced Billing Plan payments by the delinguent date indicated on the customer's service bill

Customers will be removed from the Balanced Billing Plan at their own request or automatically by the
Company when the customer is 60 days in arrears. When a customer is removed from the Balanced Billing
Plan at his request. the customer must make such request in writing by completing and signing a Balanced
Billing Plan Removal Form (form no. 20221). Should a credit balance exist at this time it may be applied
to the customer's current service bill or refunded at his request. A customer may be reinstated to the Plan
upon request provided all amounts billed have been paid.

(H)

Date F|Jﬂd' &uguﬂt 15, lggﬂ Eff“tp,lu D‘f': qEF‘t Eth‘r 2[]- |- gq[]

Issued By: _C. Wayne Fox, Vice President -
Regulatory Affairs & General Services
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THIRD PARTY NOTICE (N)
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Co (MO now has 3
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Date Filad: August 10, 1990 Effective Date: ___ September 20, 1990
lssued By: _C. Wayne Fox, Vice President -

Regulatory Affairs & General Services
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DEFERRED INSTALIMENT AGREEMENT FORM (.0
20293110 BQ)
(R ACETH
MONTANA-DAKOTA UTILITIES CO.
DEFERAED INSTALLMENT AGREEMENT FORM
Nama: Date:
Address: Delinquent Bill: &
Current Bill; §
Account Number: Total Bill: $
Security Deposit: §
TOTAL:
PAYMENT ARRANGEMENT
Amaount Dus Date Data Paid
$
§
]
3
3
4
* |n addition to these arrangemants, the current monthly bill is to be paid.
Crhar:
FAILURE TO COMPLY WITH THIS AGREEMENT WILL RESULT IN THE COMPANY
TAKING ACTION TO DISCONTINUE YOUR UTILITY SERVICE.
Customer Signature: Date;
[Customar signature is required sven if submitted by Third Parry)
Third Party Signature: Date
Mame of Utility Reprasentative: Date: “T}
Date Filed: August 10, 1990 Effective Date: ___September 20, 1990

Issued By C. Wayne Fox, Vice President -
Regulatory Affairs & General Services
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AGREEMENT BY FROPERTY OWNER OR ACENT TO PAY
UTILITY BILLS DURING PERIODS WHEN PROPERTY IS UNOCCUPIED

TR MONTANA DAKOTA UTILITIES CO.
Rae | BB AGREEMENT BY PROPERTY OWNER OR
AGENT TO PAY UTILITY BILLS DURING
PERICDS WHEN PROPERTY IS5 UNOCCUPIED

Tha undaersigned is the owner, or the cwnear's agent. of a house or apartment at:

1S1reet Addressl

(City ana Stanel

It is my desire that Montana-Dakota Utilities Co. leave the electric and gas sarvice turned on
avan if the 1enant or occupant, in whose name the service is metared, requests that such sarvice
be discontinued,

in consideration of Montana-Dakota Utilities Co. doing so, | agres to pay promptly every sarvice
bill tendered for usage during the period of discontinuance of service by a tenant
or occupant,

In casa | sall tha premisas, | agres to notity Montana-Dakota Unlities Co. in writing and until
Montana-Dakota Utilities Ca. receives such notification, the undersignad will assume liability as
provided above. | also agree to notify Montana-Dakota in writing if | change my address.

Maontana-Dakota Utilities Co. exprassly resarves the right to disconnect sarvice to & tenant
pursuant to the rules and regulations of the applicable regulatory agency. It is agreed by and
batwean Maontana-Dakota Utilities Co. and the undersigned that in cases where a tenant is
disconnected at the Campany's option, the Company will use its best efforts to natity you of
tha disconnaction

o 18 Signed;

(BLEASE PRINT OB TYPE INEORMA TTON BELOWY

Namel

IMling Adaress!

PCiry) EATT ] 1Zip Cowdai

i&rmn Code — Teephona Mumbaerl

WHITE — Diaingt Offica Copy YELLOW = Custormes Copy

(N)

(N)

Date Filed: August 10, 1990 Effective Date: _ September 20, 1990

issued By: _C. Wayme Fox, Vice President -
Regulatory Affairs & General Services
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(H)
FORM ADVISING PROPERTY OWNER TENANT IS VACATING
PREMISES AND SERVICE HAS BEEN CONNECTED IN PROPERTY
OWNER'S NAME PER AGREEMENT
AR FOR YOUR INFORMATION
Your tenant, . has advised us that ha is vacating the premises
indicated below as of In accordance with our agreement with you, we have connected
the Electricity O] Gas [ service in your name
Account:
Location:
MONTANA-DAKOTA UTILITIES CO.
By
WHITE — Dimtnict Citics Copy YELLOW — Customer Copy
(N)
Date Filad: Augustg 10, 1990 Etfsctive Date: __ September 20, 1090

Issued By; _C. Wayne Fox, Vice President -
Regulatory Affairs & General Services
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GUARANTEE OF PAYMENT FOR NATURAL GAS AND/OR
ELECTRIC SERVICE BY A SECOND PARTY IN LIEU OF A DEPOSIT
zousainan MONTANA-DAKOTA UTILITIES CO

i GUARANTEE OF PAYMENT FOR
NATURAL GAS AND/OR ELECTRIC SERVICE

(Diatal
To: Montans-Dakota Utilities Ca
e
[Ty, S Ty Codm
For value received, [, . do hersby abaolutsly guarantes to pay to

(Nama of Guarmntor)
Montans-Dakota Utilities Co (Montans-Dakots), upon its request and at the locstion listed above. the outstanding

balance accrued by in the event that Customar's bill for natural gus andior

{Name of Customer)

electricity provided by Montanas-Dakota at is mot paid
(Customar's Service Address)

when due;, howwver, liahility under this Guarantss, other than the collection coats notad below, shall not excesd the

sum of § As Guaruntor, | request copies of all disconnect notices sent to the Customear.

Liability under this Guarantee shall begin on .19 . and shall continue until
mmhﬂpﬂh““ﬂ'“ﬁﬂ‘:ﬂmﬂlbﬂdminlpmmptlndumfmr;mﬁwtﬂw
consecutive months in sccordance with Public Service Commission or Public Utilitiss Commission rules. T axpresaly
waive receipt of notice of Mootans-Dakots’s acceptance of my gusrantes

[ also agres to pay any and all costs that Montans-Dakota may incur in the collection of this guarantee In the
event legal action is required or becomes necsssary to collsct the outstanding balance sccrued by the Customer from
ma under this guarantes [ agree to pay all legal fees, including sttorneys' foes, in the amount the court determines
is reasonabla

1 ACKNOWLEDGE THAT [ HAVE CAREFULLY READ THE ABOVE GUARANTEE AGREEMENT AND
THAT [ HAVE RECEIVED A COPY OF IT.

GUARANTOR

[Signaturs of Witness| |Signature of Guaraator)

IGuarantor's Madling Address)

Gusrantor's Street Address— [{ Differsnt than Mailing Address)

[City, Stata, Zip Coda)

(Goarsntor's Tlephons Numbaer!

Oy TRRCM CWFICT - Wi Cawr CUSTOMSER COFY ~ Welow Coww GLAMANTOR COPY — Mei Coow

(N)

N)

Date Filed: August 10, 1990 Etfective Date: ___Septempber 20, 1990

|ssued By: _C. Wayne Fox, Vice President -
Regulatory Affairs & General Services
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(i)
DEPOSIT WARNING LETTER
MONTANA-DAKOTA UTILITIES CO.
A Division of MDU Resources Group, Inc
Address Tel
Date:
RE: Account
{Service Addreas)
Dear
This is to advise you that in the future should your utility service not be paid by the due date
shown on your bill. Montana-Dakota Utilities Co will require you to pay a deposit of
8 . If you fail to pay the required deposit, your service is subject
to disconnection.
Please keep your service bill current and avoid having to make this deposit.
Thank you.
Sincerely,
087RNZBD IMDU Represantativel
|Hps 2188
(N}
Data Filad: August 10, 1990 Effectiva Data: _ oeptember 20, 1950

lssued By: _C. Wayne Fox, Vice President -
Regulatory Affairs & General Services




