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1. Where service line location changes are required due to building encroachments 

(a building is being constructed or is already located over a service line, etc.), the 
customer, shall be charged on the basis of direct costs incurred by the Company.  

 
2. Whenever a service line is damaged by the customer or someone under the 

employ of the customer necessitating the service line to be either repaired or 
replaced by the Company in whole or in substantial part, such work shall be 
charged for on a direct cost basis.  If the damage was caused by independent 
contractors, not in the employ of the customer, the charges shall be billed directly 
to such contractor.   

 
 3. Service line changes necessary to increase the size and capacity of an existing 

service line because of increased demand shall be treated in accordance with 
the Firm Gas Service Extension Policy Rate 120. 


