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SERVICE FOR 

W~9rfil~-DAKOTA 
ANY CUSTOMER 

123 MAIN ST 
A SiJOSIC1iary ofMl)tJllesof1tres ~ . Inc. ANY TOWN, SD 12345-6789 

In the Community to Serve' 
www.montana~dakota.com 

PAGE 1 of 1 
ACC OUNT NUMBER 

123 456 7890 1 
NOTICE DATE AMOUNT DUE 
December 15, 2022 $63.06 

►►► REMINDER ◄◄◄ 
Your account is past due. 

Dear ANY CUSTOMER, 

We value your business. It is our desire to meet your energy needs 
today and well into the future. To con tinue to serve you best, 
please review your account balance. This is a friendly reminder that 
your payment was due on November 28, 2022. 

We understand life gets hectic and other responsibilities may take 
priority. We are here to help. Please use one of the payment 
options listed to the right, and if needed , ca ll us for assistance in 
paying your bill. Montana-Dakota Utilities Co. offers many options 
for financial assistance . 

Customer Service 
1-800-638-327 8 
Mon-Fri 
7:30 a.m - 6:30 p.m. 

Enroll in AutoPay and never miss a payment again. You can 
enroll once your account is current by logging in to your online 
account. 

Emergency cal ls are accepted 24/7 by calling 1-800-638-3278. 

Disregard this notice if payment has been made. Thank you. 

ACCOUNT NUMBER 

'@7~~~?NA-DAKOTA 1234ss1a901 

Payment Options: 
~ Go to www.montana-dakota.com and 
use our free Online Account Services to make 
payments 24n. 

Phone: To make a debit, credit card or 
check-by-phone payment, call 1-866-263-5185. 
A fee for each transaction will apply. 

Payment Locations: Pay by cash, check or 
money order at one of our payment locations. 
Nearest locations can be found at 
www.montana-dakota.com . 

Please note, payments are not 
accepted at our local offices. 

Mw1;, Montana-Dakota Utilities Co. 
PO Box 5600 
Bismarck, ND 58506-5600 

, .,,,.,...,, o!MDU_,,,ces()ro,,p, h:. ~A~M~O~U~NT~D~UE~-----
/n the Community to Serve" $63.06 

ANY CUSTOMER 
123 MAIN ST 
ANYTOVVN, SD 12345-6789 

PO Box 5600 
Bismarck, ND 58506-5600 

Please enter amount enclosed 

$ 
Wrie aca<U1t number on chect. lJlld 
make ,nyab#t 10 CNG Corp. 
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'WMONTANA-DAKOTA 
UTILITIES CQ 

In the Community to Serve,;< 

SERVICE FOR 
ANY CUSTOMER 
SECOND CUSTOMER 
3123 N MAIN ST 
ANY TOWN, SD 12345-6789 

PAGE 1 012 
ACCOUNT NUMBER OATE OUE 

123 456 7890 1 May 16, 2023 

81LLOATE 

Apr 24, 2023 
AMOUNT DUE 

$189.71 

www.montana-dakota.com 

ACCOUNT SUMMARY 
Previous Balance 
Payment Received 4/21/2023 Thank you 

Current Gas Charges 

Current Electric Charges 

Amount Due on 5/16/23 

$263.13 

·263.1 3 

75.32 
114.39 

S189.71 

Any balance remaining alter the due date is subject to a late payment 
charge of 1. 0% per month. 

Gas Charges 

BILU NG PERIOD DAYS 
3125123 • 4/21/23 28 
M£TER NUMBER 
012n s1s2 
MEnR REAG DATE 
4121123 
Next scheduled read S/23123 

USAGE HISTORY (Ok) 

§§;~;H!s~~H~~ 
~:!:!:!3iia§i:i3:!B:l 

RATE 
60 - Residential Gas 

f------~~~--~= 
A,,.erage Daily Dk 0.31 0.33 
A ... erage regional temp 39 35 
Days r, billing period 29 28 

CURRENT PRf VlOIJS DIFFERENCE 
R.EADINC A.EADINC 

952.5 • 943.8 = 8.7 
Bask: Servk:e Charge 28 Days x S0.30 
~stribullon Delivery 9.2 Dk x S. 1.836 
Cosl ~ Gas 2.3 Dk X $8.43 
Cosl ~ Gas 6.9 Dk x $5.1 9 
CTA 2.3 Dk x $0.0'25 
CTA 6.9 Dk x $0.01 5 
DOSM -2.9 Dk x $1 .836 
Stale Tax 4.5% x $70.73 
City Tax 2% x $70.73 

PLUSE ICEEPllCS PORTION FOR YOUR REOOAOS 

THERM 
FACTOR 

X 1.057495 

Total Charges 

01: USED 

= 9.2 
8.40 

16.89 
14.79 
35.81 
0 .06 
0.1 0 

-5.32 
3.1 8 
1.41 

S75.32 

CUSTOMER SERVICE & EMERGENCY SERVICE 

1-800-638-3278 

Emergencies: 24 hours a day 
Not1-emerge,ncies: Mon-Fri . 7:30 a.m - 6:30 p..m. 

Emal: cusromerservJce@mdu.com 
Mall: Moolana-Oakota Utlli0es Co., 

• 
1 .. 
" 

M . 
• .. 
n 

May 
T W T ' • • ' . • • . .. " " 

., .. " .. " 20 ., .. " 20 " 

:~~~~~et~::~~~~ ~xu~~~~~~~r. Payment Due 4 
s .. '"Ways w Pay Your mr 

CALLBEFOR EYOUDIG 811 onth•O.Ckollhl,po ... 

Electric Charges USAG E HISTORY (KwbJ 

BILLING PERIOD DAYS 
3125/23 - 4/21123 28 
MmR NUMBER 
011 41 6009 
METER READ DATE 
4121/23 
NtJxt s~haduttJd read S/23123 

RATE 
10 - Residential Electric 

,__ --~Apr '22 --='"~•~•2~3 

CURRDfT 
READl ltG 

52715 

f>II.Elil'IOUS 
READtlfG 

- 51904 

Average Dail)' Kwl'I 31.SS 
Average regiona.l lemp 39 
Days in billr,g period 29 

Basic Service Charge 28 Days x S0.247 
En0<gy 750 Kwh x S0.07862 
En81gy 61 Kwh X $0.04862 
Fuel & Purchased Powe, 203 Kwh x $0.02595 
Fuel & Purcha:set1 Powe, 60a Kwh x $0.02299 
Transmission Cost Ride, 811 Kwh x $0.01734 
lnfrastruciure Ridsr 811 Kwh x $0.00646 
State Tax 4.5o/a x $107.41 
City Tax 2% x $107.41 

Total Charges 

28.96 
35 
28 

TO'FALUSf..D 

= 811 Kwh 

6.92 
58.97 

2.97 
5.27 

13.98 
14.06 
5.24 
4.83 
2.15 

S114.39 

PL.EA8E RETURt.l THIS PORTION ~'oflH YOOR PA.VMENT l.WOHO SURE THE PETIJRN AOORESS SHOWSlN T)f( EtNELOPE \\INDO',Y 

'@7 ~~fil'aANA-DAKOTA 
ACCOUNT rlUM8ER 

123 456 7890 1 

UTE 114.:J9 
vra 1s.32 

•-a1MOO...,.,cos......,,1:<. 

□ Has ~ou r mailing; aOdren 
or phona ,11.1mb1r ehan 1111111 
Ctied: l'le,e alld !lrovide details Or'l back.. 

111 11, ,,1 111 11 •1' ll lll1 l1 ll• l1ll 11 lllllllll lllh •1 ll1l1l11ll11l1I 

ANY CUSTOMER 
POBOX999 
ANY TOWN SD 12345-0001 ~ i 

2057 ~ 

PO BOX 5600 
BISMARCK ND 58506-5600 

DATE DUE 
May 16, 2023 

AMOUI/T DUE 
$189.71 

Ptease enter amouni enclosed 
if diff~ent than amount due. 

[i __] 
l~• •c~tnumt.roncb«ltwid 
m,j1ko ~y•bhl to MOV-
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Page 2 \iii?JMON'fANA.D\KO'fA 
~ unuTIESCO Customer Service: 800-638-3278 • Monday-Friday• 7:30 a.m • 6:30 p.m. 

A~dMIXJ~&tlqlk Call volume ,s generally higher on Mondays, for faster servtce pl .. se call Tuesday-F nday. 
In lflfl Community to - www.montana•dakota.com ..,,,, 

Ways to Pay Your Bill locations; thEt-e is no cha,ge for this seNice. Cal Customer Ser-Jee Cl visit our 

Online: Go to wwwJnontana-dakotaJ!()ln for~ ree online payment 5eMce 
Orx:e you have ~1stere::t si~ k>g 1n each rronth to rre e )'OUr payment U5Sl9 
~~Zi~~~ ~hng account It's an easy and sectre way to 11.ew ard/or pay 

;:6,!\e:dt~nt~Y~t~ ~°:tiatith~ ~=:~; :;~:acation 
Utilities. 
By Mail: Mail )')llt pa~n< along wrth >"'"' bol ,rub to MDU, P.O. Box 5600, 
81&man::k, NO 58506-5600. ~ ~~ to allow time for mailing -so )QUt payment I! 
reco.....cl by the due dato Auto Pay: Automaucally pay your boll each month \,y hovv,g M:>ntana-Oakota 

Uttl1tie~ withdraw~, par.nett from 'jOI.I fenal'ICial 1Mt1tutionon.Your bll'! due daite, 
wh(h • shown on yo,.,r till 11ub. Enroll el..:tron,ca ly by logg,ng onto yo,.,r oo:ount 
oriine and comple ng tl>e on'ne fo,m 

Balanced Bil~ng: Th~ bt Iii r--a plan leve1s ovt your monthly ball -so ~ can reduce 
nuctuat>OM b<ovght on by <ha~ ,n tho w .. th<t •nd the cost ol energy If 
ll'lte,ested, sign l.f) thrtiugh you- account U!1r'19 Online A:cot.r'lt Si!IVIC!S at www 
IT'Ortana-dakota.¼m or contact O,rstomer Se Mee at 800-638-3278 SpHq> : Pay )'Ou, boll by phone o, onlone 24fi th""'9h th~ ,nde~nt """'~ 

P'O".,., • c~s car<!, dobot <ar<I, o, ele<tionc ci>!<l. To u,e ~paf 
byphono. can &o-263-5185ard follow tho pro,rpc~ To payori,ne. v,s,t tho 
Speedpa)"web<,te Be sure to hove >""" accoont nurroer ready when usmg tho 
~rvice. A corwener.:e fee for each transaction wil appl)( 

Payment locations: Pay by cash, check or money order at one of of.I payment 

·m e s a d De • itio s 
The •><es rollecte:I on )'Our bU hove _, ,pp,o,,,e:1 by the Publ,c 5"1',~0)mm•"°" o, Pubic 
~~~';;=/=:n:~~~~ C>pies of theoom~ny'$Current 

Basic ,Service Charge.: A month~ordailycharge~igned to A!COV« a portion of thefi,;ed 
eosts 1nwflW In provk11ng utility service regardle~ d haN much energy cs. ~ 
Con_st1nt A fixed wloo used to cof1'\lef'tmeter readings to actual fflet9Y usewhencen:a n 
equipment ,s ~ in the ~enng ~ such a-; o.itrent and pot~ial ransfotmiel'S 
Ccr.t of Gas: Tht$ charge reoovetS the cost of gas t"t:Se as.well as olhertel~ted 0)$t$ Mom.ana­
~l:o~ irw;u~ from L'G ppeline $Vppll!;r.j, in providing~ u~I? ~- The cost of? i$ = ~::.ct.:a~=fi~.subJ@a. todla~ on a monthly bast>. aOOdoes oot 

CTA -Con:;crrvation Tn,iCU'IQ A41Zitmctnt A charge that J)fD'ide!ifuOOing forcomlTI6S,:>n• 
apprtM!d 00nse-Mt1on progti!ims 

~~h~~~~re~=n~ol;::o;~~~:eo~~Ll~-=:co~a~t~ 
0~bution 0clivcry 0,11rQG" or- Energy Charlie; A vdumetric charge_ to recover 1he cc;'G of 
defrve<ing en.etgy to !r'(lut meter. This amount V3rieswith the an"Qunt of enei'9Y used. 

~:;,;t!;~~; r;~:i= .: ~z;!;:=dt~~~~~!::U:~~~ 
actual tM"lpeli!ltura de-.riatlOM from nom-al tem~tul'l!'!t. This i!id,~tn'IMt is applici!lble during 
the t,lhng P«'O<i"''°" t-May 1 
0.1c. - Oek11thenns: The 0~ billEd i$ rellectrve of the total amount of natural sa,s used in the 
bill·ng penod The amolll"lt of r'li!ltu~I g:ts u~ M me.:t$Un!d ~ the gas m@C.er ~ COJ"M!lrn!d to Ok ~:.!l:'~ therm loco,, to the meaSU1<d u,e ,n ol'de< o, ea the he>ong value of naturol 

Envirormantal Cmt A41rtrnent A charge perKwh a~icable to elea.r1Cse:fVKea!ml:iated 

~ ~.:t!~/!1~1;;~'r~~~::n~~~ geMr.n•~ ~tdoons The Enwonrnent31 

Jmpor:tant Customer Information 
If ~ !lave questions regarding ;our bill or service, please cal t\ilontana•Dalota Customer 
~rv1Ce FI.RST at 8C0-638-3278 If )'Ou canrl:) pay )'Our bil at th,s time, w'J a~ 'Ml5ng to 
rnak• &ati&fa~rypa)'!1'8flt arrang90""MN"lbi, If yo,.;rqvesbons-are oot resolved aft~ryou ~; = ~~~ ~~ nn,y contaa tho ,egulatory age.-.;ygo,emong on tho 

MTPSC. 800-64o-61500twntotoPO Box 202601, Helena, MTS~2601 
• NO PSC: 701·328•2400 0t wnte to IJ:XJ E. Boulevoo:I. S"""rd< NO 58505-0480 
• SD PU::: 605-nJ.3201 or wnte to 5CO E Cap,tol Ao,e, Pier"'. SO 57501-5070 
• Wf PSC 888-570.'l'JOSorwr<e to25t5WarronAv• ,Su<e 300, Cheyenno, VW8'XIJ2 

Pa:,,mont Duo Dato: Your 1>11 6 past due if not paod by the due date shown on the 
fror\l of th1'S billir:ig "!tatOr'l"leM.. If )Ou at~ p)ying wtth a et.edit card_« ?31yt'l9 at one 
of O\lr payment OOt t0ns 1n response to a Drscoonea1on of Se Mee Notice, plea-e-...e 
contact M>ntana-Dalota at 800-638-3278 aro IE< us know that payment has been 
rraoe. 

Fuel .,d Pu-chased PQ1,Ner. ThtS charge r0COVE'f1j the fuel and purchased pDWC'fOO'iG the 
company 1n0Jrs in supplying it'S cust0mers with electtidty _ This ~t '5 a p.m-fflrough to 
cu110me<> •nc • subject o, change on• rronth~ "'"' 
Tax Tr11ckrl5! Adj: A ~'se l0 refiea ch~~ in Mcntil~~ ota,'s Mollla~ :itille ~nd k)ul 
t1xes. -such a'S property ~:t,es, 1,duding a true-1.1p of lax:es ~ to aa:ual ~•es paid 

;;;:~c;~t~~?~~~~~~~~~=~:~~erat~n 
Generaoon Rider ts sut:fect to dlange on an annual basis 
Kw - Kilowatt The Kw billled rs ,,t,.e peak demand (or ma:omum 15-minut~ me-asu"° de-mand) 
:;_:anocy during the billing periXi or the min.mum Kw amounl as stated 1n d'II! company's 

Kwh - KJcwatt-hQW: The Kwh billed rs the total 3:in:lunt of~ use:f 1n the bil~ng penod 
Kur Pm111lty. A pen.;ihy ,ijippl~ble oo, a CUS"COrTief ope,almg fts facil,i;les ou~ide the powerfomr 
range stated on the rompanr's. tanffs 
Power ~ply Coot A~ : .Ad•u~ f'.M!" Kwh to A!'l'l~chi!lf191!$ ,n the(mt of fuc!'! and 

~=~~~~~al~U:~~~~~~~=n::,=noty Thi$ adjustment 

Re-i-.wable Resource Adj /lnfrartn.tctuf"e Rider: A cha,ge ~ Kwh for cetta1n 1nvestme(lts in 
.,_, ble genera1on. The Rene,,, ble Resouo:e Acf)'lnfr,sw:wn, Ricleo' ~ o,bject to chonge on 
anannwlb3s,s 
TCA - T nmmliii:sion Cort Adjurtment A charge per Kwh applicable to elEctsic: "5efVioe for 
~ __ of tr.!lir"r!ir:''U!i~n--r@iat!!id e:xp«iditu~ a ncf •~tml!nts net of A!Yenue$ ~ from 
othe~- The TC.A. 1:; sub)EQ to change on an annual ba$is. 
Therm Fader. The therm f.a.c:tor .adjt.m me :tmount of natuf31 gas mw.ure::I ~ the me.er or 
lhe heat COOt!Mt and atmO!ip~ic p~'5iur'I!_ or the gMd@l~ to a W!itotl'H!f"s ~~ This 
conversoon ..,.,.,, that • I cu>tome,s ,,.. t<lled based on tile heot value of the gas dunng the 
,pp1.,.t,1o b~ng pen:,d 
;:~.~~~~~~ Bancfib Olargo: A charge that provdes funding f0t oonservaoon 

P•ymems ~ by cl-«k or ol«ttOnially thot ,,... di>hono,ed by rhe bonl: wll be •,-,..d 
• ,erumed paymem lee. 
\Mien )'O<I f"'Mde, chedc., p,ymen\ )'O<I authonzeus to""' .,fcm,ooon fromyo<r 
check etther to ,mke a Cfl&-tlrr.e 6earor,c fuxJ transfer from yoor accoc.nt or to~ 
the-payment H.t~ cr&nsacticn. 1M'leflW9-use-1rfCl"rnat1cnfr0myoord-,«Jt. tormkean 
olecm;,,,c nmd transfer (EFT). funds moy be wrJ>d,aw, from J'O<I' ,a:ount as soon os rhe ~= cl,y""' -• your poymen;. T~ trans•<:tl(>n w/1 _, on yo<r bonk statement 
~:yoow~notreceweiioopyoran,mageofyoorcheckf,om)'OC..lrfinanoal 

P•ymentt ,m,1<,d w,d, • M<!n<ll"" /eg,ond (P,,,d ,n Full, for exanplo} woll not oct .. an 
occo,,:J •nd soti,1,ct,cn w,t/1o<.< ourexpes,s pnorv,ntt,0n •w,;,,ol 

Save a Stamp! Receive, view and pay your bill online at www.montana-dakota.com. 
Moving? To avoid being billed for service you have not used, please contact us at least two business days before you want service disconnected. 

Has your mailing/email address Ple<1se provide det<1ils here end check the box on the front of this stub. 
or phone number ch<1nged? 

Account No.: ____ ______ _ _ _ _ _______ __ _ 

Name: _ _________________________ _ 

Mailing Address: 

City __________ State: ____ ZIP: ______ _ 

Home Phone: ,.._ __ .L,. _____ Cell Phone: ,_ __ .,_ _____ _ 

Email: _______________________ _ 
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WM~~NA-DAKOTA 
A s,,~,y (If MDU Reso.nces Group, Inc. 

In the Communily to Serve-' 

SERVICE FOR 
ANY CUSTOMER 

123 MAIN ST 
ANYTOWN , SD 12345-6789 
www.monlana-dakota.com 

ACCOUNT NUMBER 
123 456 7890 1 

NOTICE DATE 

April 17, 2023 

PAGE 1 of 1 

MUST BE PAID BY 
May 2, 2023 

AMOUNT DUE 

$371.48 

►►► DISCONNECT NOTICE ◄◄◄ 
WE WANT TO CONTINUE OUR DEPENDABLE SERVICE TO YOU, OUR VALUED CUSTOMER, 

BUT YOU MUST TAKE ACTION NOW. 

Your account is now past due . Payment of your past clue balance or 
satisfactory arrangements must be receivecl by 

May 2, 2023 
or your service may be clisconnectecl without further notice. Shoulcl this 
action result in your service being clisconnectecl, payment in full plus a 
charge for reconnection will be requirecl. In aclclition, a security cleposit or 
an aclditional deposit may be required before service is restorecl. 

PLEASE CONTACT US NOW AT 1-800-638-3278 

Utility 

Service Acldress 

123 MAIN ST 

V.M~fil~NA-DAKOTA 
A Subsiditvyof MDU Resources Group, Inc. 

In the Community to Serve·"' 

Past 
Due 

$371.48 

ACCOUNT NUMBER 

324 222 1873 8 

Account 
Balance 

$428.97 

PO Box 5600 

Payment Options: 
By Phone· To make a clebit, creclit care! or 
check-by-phone payment, call our customer 
service number ancl follow the prompts to be 
connectecl with our inclependent service provider. 
A fee for each transaction will apply. 

Payment Locations· Pay by cash, check or money 
orcler at one of our payment locations. Call our 
customer service number or visit 
www.montana-dakota.com to fine! the nearest 
location. 

Online: Go to www.montana-dakota.com ancl 
use our free Online Account Services to make 
payments 24/7. 

Mait Montana-Dakota Utilities Co. 
PO Box5600 
Bismarck, ND 58506-5600 

Direct Inquiries To: 
Montana-Dakota Utilities Co. 
1-800-638-3278 
7:30 a.m - 6:30 p.m. Mon-Fri 

If, after contacting Montana-Dakota Utilities Co. 
you have unresolvecl questions regarcling this 
notice, the South Dakota Public Utilities 
Commission staff is available at 1-800-332-1782 
or mail to 500 E Capitol Ave Pierre, SD 
57501-5070. 

AMOUNT DUE 

$371.48 

Please enter amount enclosed 

Bismarck, ND 58506-5600 

ANY CUSTOMER 
123MAIN ST 
ANYTOWN, SD 12345-6789 II 

709 

Wrif8 accovnt numt;,,.,r on ch8ck and 
make payable lo MDU. 
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~MONTANA-DAKOTA 
• UTILITIES CO 

A St11JSirliHl'y of MDU Resources Group, ltic. 

In the Community to Serve· 

SERVICE FDR 
ANY CUSTOMER 

123 MAIN ST 
ANYOWN, SD 12345-6789 
www.montana-dakota.com 

ACCOUNT NUMBER 

123 456 7890 1 

NOTICEDATE 

January 23, 2023 

PAGE 1 of 1 
MUST BE PAIO BY 

March 2, 2023 

AMDUNTDUE 

$130.03 

►►► FINAL NOTICE ◄◄◄ 
REMINDER NOTICE OF PAST DUE BALANCE 

Recently you were sent a disconnect notice regarding your past due 
account This is your final notification that your gas and/or electric service 
will be discontinued unless the past due amount is paid in ful l or 
satisfactory arrangements are made with Montana-Dakota Utilities Co. by 

March 2, 2023. 

Should this action result in your service being discontinued, payment in ful l 
plus a charge for reconnecti on wi ll be required. In addition, a security 
deposit or an additi onal deposit may be required before service is restored. 

PLEASE CONTACT US NOW AT 1-800-638-3278 

Utility 

Service Address 

123 MAIN ST 

'@7 MONTANA-DAKOTA 
UTIL/TIESCQ 
A $!1bsk11ary of M[Jll R~sourus Group, inc. 

In the Community to Serve" 

Past Account 
Due 

$130.03 

ACCOUNT NUMBER 

123 456 7890 1 

Balance 

$216.03 

PO Box 5600 

Payment Options: 
By Phone: To make a debit, credit card or 
check-by-phone payment. call our customer 
service number and follow the prompts to be 
connected with our independent service provider. 
A fee for each transaction wil l apply. 

Payment Locations: Pay by cash, check or money 
order at one of our payment locations. Call our 
customer service number or visit 
www.montana-dakota.com to find the nearest 
location. 

~ Go to www.montana-dakota.com and 
use our free Online Account Services to make 
payments 24/7. 

Montana-Dakota Util ities Co. 
PO Box5600 
Bismarck, ND 58506-5600 

Direct Inquiries To: 
Montana-Dakota Util ities Co. 
1-800-638-3278 
7:30 a.m - 6:30 p.m. Mon-Fri 

If, after contacting Montana-Dakota Util ities Co. 
you have unresolved questions regarding th is 
notice, the South Dakota Public Utilities 
Comm ission staff is avai lable at 1-800-332-1782 
or mail to 500 E Capitol Ave Pierre, SD 
57501-5070. 

AMOUNT DUE 

$130.03 

Please enter amount enclosed 

Bismarck, ND 58506-5600 

ANY CUSTOMER 
123 MAIN ST 
ANY TOWN, SD 12345-6798 

779 

Write aGcount number on c;hec;k and 
make payable to MDU. 
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MONTANA-DAKOTA UTILITIES CO. 21259(5-85)-SD 
(Rev 9/11) 

NOTIFICATION THAT ELECTRIC SERVICE HAS BEEN LIMITED 

Name: ________________________ _ Date: _________ _ 
Address: ____________________________________ _ 

Account Number: _________________________________ _ 

A Service Lim iter (120 volts-____ amperes) has been installed on your meter because of your delinquent account 
in the amount of $ __________ . Your delinquent bill and payment history have forced us to limit the 
amount of credit available for your use. To have NORMAL SERVICE restored, you will be required to pay: 

$ ________ _ 

$ _______ _ 

$ ________ _ 

$========= 

Delinquent Amount 

Security Deposit 

Reconnect Fee 

TOTAL 

To arrange for the restoration of normal service, call 1-800-MDU-FAST (1-800-638-3278). 

IT IS IMPORTANT FOR YOU TO UNDERSTAND THAT THE SERVICE LIMITER ONLY PROVIDES A PORTION OF 
THE NORMAL ELECTRIC SERVICE CAPABILITY. The Service Limiter only provides 120 volts which will be sufficien t 
to operate your heating system, some basic light ing and poss ibly your refr igerator. NO 240-VOLT APPLIANCES WILL 
OPERATE (WATER HEATER, ELECTRIC RANGE, CLOTHES DRYER, ETC.), AND YOU SHOULD NOT ATTEMPT 
TO USE THEM. 

IMPORTANT: IF YOU OR ANYONE LIVING IN YOUR HOME IS SERIOUSLY ILL AND REQUIRES THE USE 
OF A PARTICULAR APPLIANCE WHICH THE SERVICE LIMITER WILL NOT PERMIT TO OPERATE, OR IF ANY 
MEMBER IS 65 YEARS OF AGE OR OLDER, OR HANDICAPPED, WE WILL REMOVE THE SERVICE LIMITER 
FOR 30 DAYS SO YOU MAY WORK OUT A SATISFACTORY PAYMENT PLAN. 

THE SERVICE LIMITER MAY BE REMOVED ANY TIME AFTER ONE WEEK AND ALL SERVICE WILL BE 
DISCONTINUED WITHOUT FURTHER NOTICE IF NO ARRANGEMENT FOR PAYMENT IS MADE. 

SHOULD YOUR USE OF ELECTRICITY EXCEED THE CAPACITY OF THE SERVICE LIMITER, A CIRCUIT BREAKER 
WILL INTERRUPT YOUR ELECTRIC SERVICE. YOU CAN RESTORE SERVICE IN THE FOLLOWING MANNER: 

1. Keep a flashlight with fresh batteries available. 

2. Shut off all lights, motors and appliances. 
• To shut off the furnace fan, turn the furnace thermostat down. 
• To shut off the refrigerator, turn the temperature sell ing on the refrigerator up. 
• For customers living in a Mobi le Home, heat tape on pipes that use electricity may 

cause the limiter to trip. 

3. Go to your electric meter and locate the button on the bottom of the limiter. 
4 . To close ti1e ci rcuit breaker, pull down the limiter switch and push it back up like a breaker. 

If the Service Limiter has a button instead of a switch, push the reset button upwards 0 
until it is flush with the case and a "cl ick" is heard. __ ..___, 

5. If the breaker does not stay closed, check to be sure all lights, motors and RESET SWITCH/BUTTON 
appliances are turned off. Return to step 4 . 

6. When the breaker stays closed, return the furnace thermostat and refrigerator 
temperature sell ing to normal and resume limited electric service. 

7. Warning: Do not tamper with the service limiting device. If all lights, motors and appliances are off and you 
are unable to close the circuit breaker via the above steps, contact Montana-Dakota Utilities Co. immediately 
at 1-800-MDU-FAST (1-800-638-3278). 

Tampering with this device can be dangerous and may result in prosecution. 

Contact MDU if you feel that you have been im properly billed o r you need further information. If, AFTER 
discuss ion with our representa tive, you remain dissatisf ied, you may write the South Dakota Publ ic Utilities 
Commission, Capitol Building, Pierre, South Dakota 57501 or call 800-332-1782. 
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Use this link for the Customer Reference Guide
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ADDITIONAL CUSTOMER 

INFORMATION FOR 
SOUTH DAKOTA CUSTOMERS 
Montana-Dakota Uliln!es Co. (Monlana-Oakola) is 
regulated by the Sooth Dakota Public utm,s 
Corrrniss.lon wnose Clubes were expancled In 1975 
lo inc lude regulallon of nalural gas and electric 
uI•1t1es. Jt Is the c:ormilsslonl duty 10 ovefSee rates 
and services ct all Investor-owned gas and electric 
ulilities in lhe slate. 

Montana-Oakola lee!$ rt Is I.-portant tl\at you are 
salis.!ied Wilh you, natural gas or electJic service. 
Ha.li'e'lef, sometimes a question, mlsuncserstandlng 
or con-plaint may deYBlcp. 11 it does, please let us 
know. Our errl)loyees a,e t,a inecl to hep you. 

Montana-Dakota will make a f ijJ and pr<>fT1X 
investigation Of all wrttlen corrplainls received. 
Please direct all wr'rtten CCIC1'l)la1nts to tl"le Monlana­
Oalt.Ola oniee 11,at appears on your utiity bill 

DISPUTES 
Whenever a cus1ome1 acMses Mon1ana-Dak0ta , 
belore the dis,connectlon cA nalural gas or electric 
se,vtoe, tnat any part or the billing, Cl'larges or 
s:@MCe Is In dispute, Moolalla•Dakota shall: 
1. I ""'5tigate the d~pute p,oir4)1~. 
2. Advise the cUSlomer ot the tnwSligat,on and l1S 

result 
3. Att""1)4 to resotve the dlopure. 
4. Withhold disconnection of servk::e providing the 

CUStOl11ef pays lhe und~putac portion"' the bill. 
II the dispute Is not resotved Montana-DalirDta rrust 
nollly IM customel tnat lhe custo~r nas 1ne rlgl'II 
lo appeal lo lhe Soulh Dakota Public utilities 
cornniSSion Wittlin len (10) buSiness days after the 
dlsoonnecllon notJoe was sent for resorution o1 
the dispute. 

inspection, maintenance, replacement Of 
equipmenl or to conduct lnvesllgalions lor 
hazaroous conelilions. 

6. Unaulhorized use of Montana-Dakota's 
equipmenl or tarll)8ring with Montana• 
Dal<Ota·s service equipment. 

The loliowing Is a list ol conditions, al ol Which 
rrost occur, belore you wit be dlsconneelec for 
non-payment ol a tllll: 
1. A customer may be rooelvlng service lrom 

Monlana-Dakola at mote than one location. 
Ono/ the servioe for which lhe bid is 
delinquent can be disconneC1.ed. 

2. BIIIS are due when received. BIiis t>eoome 
delinquent IWenty-two (22) days atte< bllhng 
lransmittal date. This period may be shortened 
If the custome<'s name is on the early 
payrrents list. This time period may be waived 
In cases ot traOO, illegal use or when ~ is 
cklaro/ indicated that the customer ~ 
preparing to klave. Montana-Dakota wiA send 
you a wrltten notice giving you an additional 
ten ( t 0) days in which to pay the bill to avoicl 
Clisconnection. 

3. II this Is the CtJstome,·s rirst disconnection 
notice, the cuslomer will receive an addttlonal 
persona I ootioe by etther telej)hor,e. visit or 
certllled ma IL Both written notice and personal 
notice shall contain a statement or the 
cuslomer's right to appeal and where to appeal. 

4. The customer, ff he or she claims lnabillty to 
pay or extenuating circumstances, is unwilling 
to enter ~ to a reasonable agreement with 
Montana-Dakola to pay the service bil l. 

s. No bona licle or just dispute concerning the 
bil e,clsts. A dispute shall not be delined as 
bona fide and juSl tt the custome, does nol 

The corrrnisslon Is avaUable 1or consultation, you 
may wrtte or call : 

Soutn Dakota Publlc Utllltlae; Commlsslon 
Capitol Bulldlng 
Pierre, South Dakota 57501 
t-605-773-3201 

CREDIT AND DEPOSIT POLICIES 
Mootana-Dakd:aS deposit ~icy is predk:ated 
upon the credit risk o1 the _,dividual as evkjenoed 
by past energy puIChases withOut regard to the 
oollective credit repU!ation ot tne area In whictl ne 
or sne lives and wlthOUl regard to arrt a tne 
traditional means kx establishing cred~ sucil as 
l"IOme CMT1ersnfp or 1rleoo~ retattlns win, a bank. 

Tnrs credit and deposit polley Is administered 
without disairrination in regard to race, color, 
creecs, reU.glon. sex, ancestry, marital statt,&S., age or 
nattonal origin. 

Montana-Dakota will na require a deposit or 
guarantee from any new or pres.ent customers whO 
have estabfiShed good credit. Montana-Dakota will 
deterrnne lhe credit standing o1 an a~Ucant lor 
service by re1e-ring to in1orrm.Uon about the 
awicant"s prior energy usage and bill paying 
habits II' the appUcant l'la:S had service belOre. In 
the case o1 unknown credit, traditional means of 
credit raUng can be su~ied by the a~licant. 

A customer wno has l\ad one 0t more 
disconnections a service in the last year, or three 
or moJe disconnection notices in the last year, or 
l\as an uncusputed out.standing debt wittl Morrtana­
Oakota may be asked to reestablish credrt through 
one of the toaoolng metroos: 
1. Make a cash depcsit not to exceed one-sbcth 

(1/6) ot the estimated annual tilll. Oeposrls w11I 
earn seven percent ("lo/.) Sln1)1e ,nte<eot per 

pay tne undisputed ponlon or the but and 
dces 001. atter ootlce or their right 10 do so, 
contact tne comnisslon wnh the unresolvac 
dispute within ten ( 10) working days aner the 
disconnection notiOe was sent 

Natural gas or eleetrio service shall oot be 
disconnected on any Friday, Saturda~ Sunday 
or legal holiday, or at any time when Montana­
Dakota "s business ottioes are not open to 
the public. 

The customer can pay a delinquent bill al the 
last rrinute to avoid disconnection. Montana• 
DalrDta 's representalive who comes to disconnect 
the se,viee can alSo aocept last-minute payments. 

In a Iand10rd-tenant situation., whete the 
mete< Is In u,e landlord·s name, Monta na -Da !<Ota 
wlU not disconnect tne utility service until the 
tenant has been ottered tne ~unity to put 
the natural gas servioe or electric service in their 
oo,n name and the tenant has turned down this 
offer. Montana-Dakota will not ask the tenant to 
pay any outstaooing bills or other charges owed 
by the landlord. 

The disconnection of utility services during 
cold weather could cause a threat to heanh and 
life. Montana-Dakota shall not disconnect 
residential ublrty se<vice from Nov. 1 to March 31 
wrthout adding an acldrtionat 30 days to the normal 
disconnection date. Montana-Dakota snan noury 
the customer betore the oormar disconnection 
date tnat tne oostomer has an acldntonal thirty 
(30) ys unhl disconnection ol service. 

If disconnection or utility services will 
aggravate an existing medical emergency of lhe 
wstomer, a merrber ot his family or other 
permanent resident a the premse, Montana­
Dakota wiU postpone disconnection of services 

year kom the date ot the depos! lo lhe date of 
refund or discoonectlon. 

2. Provi<le a gua rant<>< ( resi<lential ooty). 
3. Be pl.aced on an earfy payments list wherein the 

customer aglees lo pay the bin for utility seMCeS 
within l!Ve (5) b.Jsiness days an.er ii Is recel\le<l. 

4, A non-resid'enUal c1Jstomer may a ISO PfO'-'ide a 
letter ot credit, p05t a surety bond, or negotiate 
aooll>er Cl)hon with the Corrpani 

An exist~g cuslomer wlll be gNen ~k::e a not 
less lhan ldleen (15) days lhat a deposrt, 
guarantor, or eaJty payment is 1equired. 

REFUSAL ANO DISCONNECTION POLICIES 
Naturaay, ill your uliUty bill is noll paid within a 
reasonable length of tll'll8i, you cannot expect to 
continue to receive natural gas or electrt:; service 
fran Montana-Dakota, 

we Clo not li l<e to diSOOMecl or retuse serviee to 
a cus1ornet", bU'I someumes • m.is.t be done. You 
wil be notilred befOre such action is. ta.ken II the 
reason is: 
1. Non-J>Oymenl ot your u!Y~ service bill (alter 

c:onsumet depoGl1 and earned Interest, i1' any, 
have been applied 10 ll'le outstancllng bill}. 

2. 'You have tailed 10 pay a required depod or 
meet the credit requiremenls. 

a You have violated Montana-Dakda'S mies on 
loo with tne South Oakola PLJblic UUilles 
CorrmissiorL These rules are available for your 
inspection, please contact Monlana-Da kola at 
1-8():).638-3278 lo schedule an a~lntmeflt. 

4. You have broken the terms of lhe co~ract lor ser• 
vice with Montana-Da'kota or have failed to furnish 
thOSe things necessary IO 001aIn um, SO<Viee. 

5. You have failled 10 aircm Montana-Dakota 
errptoyees access to company equl)rrent 
IOeated on your p,emlse tor meler re,adiflg, 

for 30 days from lhe aate a a i:cysiolan's cen!lcate 
or notice from a public health or social services 
officlal that such a medical emergency exists. This 
extension Is ,mrted to a slngkl thirty (30) day period. 

INSUFFICIENT REASONS FOR REFUSAL 
Montana-Dal<Ota canoot reluse to serve a persor,: 
1. Who will oot pay a dell! to another utility, or a 

debt tor another class of service, or a debt for 
othe< btis na based on hied rates or charges; 

2. For oon-payment or a bill for which he or she 
is guarantor; 

3. Asking for service in a dwelling where the lormer 
occupant was e1e1inquen1~ 

4. wno Is IMng witn someone tl\at Is In deot to 
Monlana•Oakola in an atte!Tl)t to force paymenl 
ol lhat bit\ except when that persoo, even 
though oot personally liable to Montana-DaKota, 
Is trying to get service back to the irxlebted 
househOld and no atterrpls are being made to 
pay the det>t ot that nousenold. 

This parfl)hlel is a surrvnary of Montana-Dakota's 
custome< rules. A corrpklte hstmg ot Montana­
Dakota custome, rules and South DaKota Publio 
Utililies Corrrnission rules, regulations and rate 
scheduleS are available tor your inspection by 
contacting Montana-Dal<Ota at 1-800-638-3278 
to schedule an a~inlment. You can also visit 
www.monlana-dakota.com or www.puc.sd.gOtJ. 
Your btlling, payment and dep06n records are also 
avaltable to you 10< Inspection. Mor,tana-Dakota will 
furnish additional information as you may 
reasonably request 

~MONTANA-D\KDTA 
~ vrurr£SCO 

AS--,.f/mJlllmatll'llla& 

20490(12 18) 
..... eon-,,,y.,_. 

so 
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FINAL NOTICE PRIOR TO DISCONNECTION 

OUR MDU REPRESENTATIVE WAS HERE at: ______ □ a.m. / □ p.m. 

YOUR SERVICE ACCOUNT IS SERIOUSLY PAST DUE! 
CONSIDER THIS YOUR FINAL NOTICE AND THAT YOUR NATURAL 
GAS SERVICE WILL BE DISCONNECTED UNLESS PAYMENT OF 

$ ________ _ IS PRESENTED TO MONTANA-DAKOTA 

UTILITIES CO. BY 5:00 P.M. ON __________ _ 

LAST PAYMENT DATE: _____ _ 

- FOR SECURITY PURPOSES, MDU EMPLOYEES ARE UNABLE TO ACCEPT CASH PAYMENT -
(See reverse side for payment options prior to date listed above.) 

• 1-800-MDU-FAST (1-800-638-3278) • 
You have the right to appeal to the South Dakota PU.C. 

20177-SD(?-17) (Rev. 5-18) Capitol Building , Pierre, SD. 



 

 
 

Montana-Dakota Utilities Co. 
400 N 4th Street  
Bismarck, ND  58501 

 
                              State of South Dakota 
           Electric Rate Schedule – SDPUC Volume No. 3 

 
 Section No. 6 

Original Sheet No. 9 
                   

SERVICE DISCONNECTED DOOR TAG  
Page 1 of 1 

 

Date Filed: July 26, 2024 Effective Date: Service rendered on and 
   after September 1, 2024 
Issued By: Travis R. Jacobson   
 Director - Regulatory Affairs   
    
Docket No.: EL23-020   

 

 

LN 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

LN 

NOTICE 
Your Gas and/or Electric Service Was 

DISCONTINUED 

On ______________ , 20 __ , your gas and/or electric 

service was discontinued because of your failure to pay your past due account. 

In order to have your gas and/or electric service restored, please call: 

201 71-SD(?-17) 
(Rev. 12/18) 

1-800-MDU-FAST (1-800-638-3278). 

~MONTANA-D\KOTA 
~ UTILITIES CQ 

A SIJlJlkJltltY of MDU lllltlOln:s8 Group, 91c. 

In thfl Community to s.rv.• 
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SERVICE FOR 

V. ~91~NA-DAKOTA ANY CUSTOMER 

123 MAIN ST 
A S~i!lfy tlf M DU Resaurres Group, t,;c. ANY TOWN, SD 12345-6789 

In the Community to Serve,:, 
www.montana-dakota.com 

ACCOUNT NUMBER 

123 456 7890 1 

NOTI CE DATE 

April 13, 2023 

PAGE 1 of1 

AMOUNT DUE 

$303.48 

►►► REMINDER NOTICE ◄◄◄ 
REMINDER OF AN UNPAID BALANCE ON YOUR CLOSED ACCOUNT 

We appreciate having had the opportunity to serve you. This is a reminder 
that there is still a balance owing on the recently closed account for the 
address shown. 

If you have already made the payment, please disregard this notice. 

PLEASE CONTACT US NOW AT 1-800-638-3278 

Utility 

Service Address 

123 MAIN ST 

'@7 MONTANA-DAKOTA 
• UT/LIT/ESCO 

A Su/Jsioiary of MDU Rf!S{](lfctS Gt0Llf1, inc. 

Jn the Community to Serve'J 

Past Account 
Due 

$303.48 

ACCOUNT NUM BER 

123 456 7890 1 

Balance 

$303.48 

PO Box 5600 

Payment Options: 
~ To make a debit, credit card or 
check-by-phone payment , call our customer 
service number and follow the prompts to be 
connected with our independent service provider. 
A fee for each transaction will apply. 

Payment Locations: Pay by cash, check or money 
order at one of our payment locations. Call our 
customer service number or visit 
www.montana-dakota.com to find the nearest 
location. 

Qnline; Go to www.montana-dakota.com and 
use our free On line Account Services to make 
payments 24/7. 

Mail; Montana-Dakota Utilities Co. 
PO Box 5600 
Bismarck, ND 58506-5600 

Direct Inquiries To: 
Montana-Dakota Utilities Co. 
1-800-638-3278 
7:30 a.m - 6:30 p.m. Mon-Fri 

AMOUNT DUE 

S303.48 

Please enter amount enclosed 

Bismarck, ND 58506-5600 1$ 
A NY CUSTOMER 
123 MAIN ST 
ANY TOWN, SD 12345-6789 

605 

Wr.ire accoont number on checll. and 
ma!nr payab.le tu MDU. 

0 1 38878 86 918 9 0 0 □□□ 3 □ 3 4 800000303 4 8 
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SERVICE FOR 

~ ~9fil~NA-DAK0TA ANY CUSTOM ER 

123 MAIN ST 
A Subs.'!liaty of MDIJ neswrres Group, ~ic. ANY TOWN. SD 12345-6789 

In the Community to Se(ve'' 
www.montana~dakota.com 

ACCOUNT NUM&ER 
123 456 7890 1 

NOTICE □ATE 

May 1, 2023 

PAGE 1 01 l 

AHID U NT □ UE 

$303.48 

►►► FINAL NOTICE ◄◄◄ 
YOUR ACCOUNT MAY BE ASSIGNED TO A COLLECTION AGENCY! 

Due to your failure to pay the final bill or respond to our previous notices 
for the account referenced above, we are preparing to assign this to our 
col lection agency. 

You can sti ll prevent th is action by making a payment or contacting us at 
the number listed, to make acceptable payment arrangements, 

within ten days from the date of this notice. 

PLEASE CONTACT US NOW AT 1-800-638-3278 

Utility 

Service Address 

123 MAIN ST 

~ MONTANA-DAKOTA 
UTILITIES CO 
A S:1bsidiarr of MDU fleSW1ces GriJUP, Im:. 

In the Community to Serve" 

Past 
Due 

$303.48 

ACCOUNT NUMBER 

123 456 7890 1 

Account 
Balance 

$303.48 

PO Oox 5600 

Payment Options: 
By Phone: To make a debit, cred it card or 
check-by-phone payment, call our customer 
service number and fellow the prompts to be 
connected with cur independent service provider. 
A fee fe r each transaction will apply. 

Payment Locations: Pay by cash , check or money 
order at one cf our payment locations. Call cur 
customer service number or visit 
www.montana-dakota.com to find the nearest 
location. 

QriJirm; Go to www.montana-dakota.com and 
use our free Onl ine Account Services to make 
payments 24/7 . 

Mgjj; Montana-Dakota Uti lities Co. 
PO Box 5600 
Bismarck, ND 58506-5600 

Direct Inquiries To: 
Montana-Dakota Uti lities Co. 
1-800-638-3278 
7:30 a.m • 6 30 p.m. Mon-Fri 

AMOUNT DUE 

$303.48 

Please enter amounl erclosed 

Bismarck, ND 58506-5600 $ 
ANY CUSTOMER 
123 MAIN ST 
ANY TOWN, SD 12345-6789 

1795 

Wrile accol/f"li number on c.~ecK an~ 
mill\e payable f.:J MDU. 

□ 13BB7BB 69 1B9 □□□ □ □ 3 □ 34B □□□□□ 3 □ 34B 
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20458(6-8 I I 
(Res_ 12117.031 

MONTANA-DAKOTA UTILITIES CO. 
GUARANTEE OF PAYMENT FOR 

NATURAL GAS AND/OR ELECTRIC SERVICE 

(Dote ) 
To: Montana-Dakota utiht1es Co, 

(Addre•s) 

(City, stale , Zip Code) 

For value reoeived, 1, -----,.,...--.,..,,..---,------~ do hereby abso lutely guarantee to pay to Montana­
!Name ofGU-ilrentcr) 

Dakota Utilities Co. (Montana-Dakota), upon its request and at the location listed above, the outstanding balarme aoorued 

by ___ .,,,..-....,...,-,-....,..----in the even that Customer's bill for natural gas and/or electricity provided by 
(Name o( Cus1orner) 

Monta11a-Dakota at------=---.,.....,,-,-.,..,.,,-------- is not paid when due, however, liability under 
(ClJ5-fomer'5 Servi~ Addre5$) 

this Guarantee, other than the collection costs noted below, shall not exceed the sum of$ _____ _ As Guarantor, 

I request copies of a 11 disconnect notices sent to the Customer. 

Uability under thlS Guarantee shall begin on-------~ 20 __ , and shall continue until Customer has 

pa id fo r natural gas and/or electric service when due in a prompt and satisfactory manner for twelve consecutive months 

in accordance with Public Service Commission or Public UtilJties Commtss1on rules, I expressly waive receipt of notice of 

Montana-Dakota's acceptance of my guarantee. 

I also agree to pay any and all = ts that Montana-Dakota may lncur in the collection of this guarantee. In the event 

lega l action is required or becomes necessary to collect the outstanding balance accrued by the Customer from me under 

this guarantee, I agree to pay all legal fees, including attorneys' fees, 1n the amount the court determines rs reasonable. 

GUARANTOR: I ACKNOWLEDGE THAT I HAVE CAREFULLY READ THE ABOVE GUARANTEE AGREEMENT AND 

THAT I HAVE RECEIVED A COPY OF tT, 

CUSTOMER: I GIVE MONTANA-DAKOTA PERMISSION TO PROVIDE MY ACCOUNT INFORMATION TO THE 

GUARANTOR, INCLUDING ALL DISCONNECT NOTICES SENT TO ME, 

(Sigoeture of Cu•tomer) (Si!iJ'i'tvre of Guanmlor) 

{Customer's Mailing Address) {Guarantor's Meling Address} 

(Customers Slreet Address) IGuenmlol's streel Address-If Different than Meillng Address) 

(City, stale , Zip Code) (Cily, St•te, Zip Co'1<>) 

(Cust«ner's Telephone Number) (Guaranlor's Telepl\ona Number) 

3 PAPER COPIES· Ong1nal - DIVISION OFFICE CoPY - CUSTOMER Copy - GUARANTOR 

Clear Form I 
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WHAT IS THE 
THIRD PARTY NOTICE PROGRAM? 

Montana-Dakota Utilities Co. (MDU) has a program 
available called "Third Party Notice." This program is 
designed to help customers, especially the elderly or 
infirm or those w ith language or reading problems, 
when there is a risk of losing utility service due to 
nonpayment of past-due bills. The program is voluntary 
and completion of this form is not required to establish or 
continue utility service with Montana-Dakota Utilities Co. 

Under the "Third Party Notice" program, if it would 
be necessary to d isconnect service due to nonpayment 
of past due bills, the customer as well as the designated 
third party would be notified prior to the disconnect 
date. These notices include specific customer information 
such as, customer name, account number, past due and 
current balances owing on the account. 

A third party can be a friend, relative, church or any 
community agency. The designated third party will have 
the right to receive and provide information regarding 
the customer's personal circumstances. Please talk with 
this third party before you tell MDU this person will help 
you. The third party will not be responsible for payment 
of the customer's bi ll . 

If your personal circumstances require that a third 
party be aware of a potential disconnection of your utility 
service, please complete and detach the form provided 
and return it to MDU as soon as possible. If you know of 
someone who might benefit from third party notification, 
please let them know of it. 

As individual circumstances frequently may change, 
Third Party Notices are valid for one year only, and an 
annual renewal is required. Please complete the form and 
return it to MDU - even if you have done so before. 

For information of public agencies and community 
organizations which may be able to assist in payment of 
winter utility bills, please call 1-800-638-3278 or write to 
MDU at PO Box 5603, Bismarck, ND 58506-5603. 

'\MvMON'fANA.D\KD'fA 
~ ununESca 

A-r,/flPJ--Jn,, 

1n Ille Cc,n,,nurr11y ro s.n.-

REQUEST FOR A 
THIRD PARTY NOTIFICATION 

(To be valid for one year only and annual renewal is required 
Please print as you fill out the form.) 

Customer Name: 

Address: _______________ _ 

City: _________________ State: _____ Zip: __ _ 

Phone: _______________ _ 

Account Number from Bill: _________ _ 

Montana-Dakota Uti.ities Co. has my permission to prollide 
information to and accept information from the party named below 

Customer Signature: ____________ _ 

Date: _______________ _ 

Name of Third Party to be Notified (.ist one name on ly, please) 

Address: _______________ _ 

City: _________________ State: _____ Zip: __ _ 

Phone: 

Montana-Dakota Utilities Co. will make every effort to send 
a copy of the Notice of Proposed Disconnection to the party 
specified. These notices include specific customer information 
such as, customer name, account number, past due and current 
balances owing on the account. The customer making the request 
understands that MDU assumes no liability for failure of third party 
to re ceive or act upon said Notice. 

Complete all information and return to Montana-Dakota at 
PO Box 5603, Bismarck, ND 58506-5603 as soon as possible. 
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V.~g~-DAKOTA 
A"""°'oll/00 - c;,,,p,I«. 

In the Community to Serve• 

CO TINUOUS SERVICE AGREEM E T 

Sun .1nd return via 
• Emd: rumm,ru:Mct@rndu.mm 
• Faic 1-701-323-3104,or 
- M.1111: Monnna-Dak.ot1 UtiHtiM Co., Attn : Customer S.uppon., PO Box 7608, Boise, ID.&3707-1608 

1. ~ Tll.e Undet1lened (hertin..1fler referred to IS ·customer, is thi! flnan,cialPy ltesporulble Party [I.e . owner, mat1a1tr, o, 
0\hc-rwis111: fi lktnc:i•lly rupontiblc li;.t 1h.c- m,intcn•ntt: of 111.c- rur prop,rtles oducrlbcd on E:ii;hlbit A here-to (hcrtln1~,r referred to u 
•p,c~rt.ieS, whieh may be occupied b'f 01heri jhe,,ei ruftM referred to H "Ten1rusw) ftom time to time. Mont ;1n.11°Dlkot1 utl lmu Co., .11 

OldJ.lon r1' MDU A.c$QU rte:J. GrtM,lp, klc. (hcr,:in1lter r1:fc-m:,d to ts the · u1ilit,-• ) prcwidics NJlu1'111 Gn sc-n.o ic:fl (hcrcin•ho11r rcf,errcd ton 
"tnerl'f Servlce,-110 the lontlon Gf 11!.e Propert~ in accordance with the tetM.s of tariffs fall!d with the state resulator)I a~n~ of die 
juri$dic:t lon. in which the P10pcrtlcJ arc louted. Th.t Jl.&N:cment i$ intended to aui.irc conUn1,,10u$ Encra- S<rvi;c$ to lhe Pl'()pcrtie:f.-dlurlni1 
periods In which I Tenaru hu not arran~d for or hH fll~d to m.1lnnl111 Ener~ SeNil=.H. 

l. _illM. Th is Avccment betwHn the IJti l~y I n.dl th.c CU'5to mer is cffettt..1: n of the d1te jhcr-tin1ftc-r rlli'-errcd to IS th 1: ·rnmN"e 01tc~I thl 

it is pl'"M~@d by the uti lity. F"oreltt1rot1fc comm1JnlcatlOJ1 ptJrposes. the CU1.tomer mun pr1=t1iilde an aeth.re em,a i1 address:! prior to proaul111-
Utllity wil l provide @mail notification tllat the Aa.reement has been proc~sed. This A&,reem@nil will conit inUI! In effect unti l c-ance1~d by ii! it her 
party u~n five {5,] d1y1 prior writte41 llCIIKc Hnt iB 1c00rd1n,ce with hr1~ph 5, below, ProputiH 1ubi-Kt to thi1 A,pHmll!IJll mu5t hall'!!, 
t:ner,ay Ser.ole.C$ 1ttt..~ted prior to oron the Effectr.-e One. Tcrminnion f)'f thi$ Aarccment d()C~ not relicll'CI the Ci.mome:r f10m b obliption to 
PllllV for 1ny- E:nuev Service chup:5 im;urrcd undH thft. A&rument prior to t.hc tff«:till'c d1te of 14!1Jmirution, IJ1 tht1 gvenl t.h Ci.momcr 
e11net1S 1h~ Aa,eement wi'l h rtSl)Cd 10 one er more Prap,,erthes listed on Exhibit A. the CU$tOmtr nuy ne1 be eli£jblc to enter anotr,er 
Contini.,ous S,crvir;11 A,ru~nt for I period of 12 month1 with ru~ lo thoH Proptirties th1t w.rc Clflc.l"'d, Failur11 on, th p1rt ol thc­
Cu«omcr lO p1y their bills p,tomptt, when due ,.hall e.ons.titvtc iuffieitnt 1rounds fo, 1etmin.Uiot1 of this A.freemen! by 11\c Utility. 

3. RESPONSIBILITY, Th IJtil~y llfCH to provld111 Ener,v Sill rvicn at th:e Prop,ertra $pK ified by the C unoml'r btltwH41 OCCUPil n,cy bv ter.a nt:5, 
reprdtess of the tiMe o! year, until ti-i i,. ,i,,,reemcnt Ii te,mlnatcd with rupcct 10 tl'le prop,ettiu .. The Customer HS1Jmes liability for Ener,v 
~rvle.t! ch1r,ac,s, lncUfr@d durin& perlod5 In which I Tenant has not assumed r@Spon:!lb ltft)I for paymenl of tnier"' SeMC:uto the Properties. 

111 the ell'tnt of a db p,i.tt.e re11 rdill I anv sunu due, 1he due ol d iSc:0111i11i.i1 n ce, or 1hc ~ectN'C due ol Enel"fY' 5el'll'iees, the lllilrty's rMOl'd.s 
wi ll be prestJrnecf co,rMt unlen the C'ustoMer p,rMents klform.nlon s howln1 the Utllrr(s records I re Incorrect l 11 which e\len1 the presumptlo11 
shall 1W) lo.naer appty. 

4. OISCONNECTIOf•,L The Utlhtv reserves the rl1h1 to dtn'( service 01 cfiSc:01111e« Enc,~ 5eNICH punua11t to 1hc rules ind rc1ullltl011:! of the 
1pplk.1b-18 ,eplatory 1aenicv, II a Ten1nt II dnled Enerlft' SeNicl', or (J1111rl'f Servk:H to lhe l111n1nt hive bun dl«onnutllld, th~ Cunomu 
m1y rc,qljHt thlt I he Enier,y Scr.oi:es to the I ppb ble Proi.,tcrty be diKon nected without •ff«tina I his ll.1r« men I , A diKonnection of EnerJY 
s.t r"lili::cs to I he Propctties 1t tht rt Cl i,est ef the Custemer for any other ttuo 11 May 1.ermi11ne- the rcerne 11t. 

If I Tenant accovnt at I Property isdiKontinued for Nonpayment of Sier\l'lcn D I DO D I DO NOT requut the IJtllitvto 
continue Enerr, SC r"lili::C1 u the P'rop,erty1nd bll me for such Enerr, S,et\lices un.til I new tn•n.t 1ccoul\t 1sope11c or reqlJCSt termination of 
th Apt:emenit with re-spect. to the P,ope;rt)', TheH instructions wilt apply 111\l'lln if the Tenanl remai11$ in the Propt-rty, 

S. CHANGES AND DELETIONS• lhe Customt-r apus to provkl-e PRIOR WA.ITT(N OOT1ct to the Uti tit)' of aniychani,es in telephone number, 
m1llill&add,-e». e-mall address o, ,~ltb l\S 1nd del.e1 lo1u 10 E>1hlbft A. Strvlc-e Prop,e,rty LouUon,. 

By sl1nin1this J\i,umtnt u1he Cu,lorner, the 1111dc.rsig11cd is authoriz.cdto sUrt or sto p Enerey Ser.-ices, make addit lon.s o, delc1 io11s of 
Prop,e,rtie:s te thh AcrterMnt an.d to en1er Into th fs A.crttm,ent. O!ht!r p,e,sens authorb:e-d to 1a 0111 !>@half of lht! Customer under ll'lh: 
A1rH ment a,e shown on Uhibit l!I whlc.h rnay be a me 11d~ by Custon,er upon rt!et-1pt of written notk e by lh Otfl ity. 

(;. MISCELLANEOUS TP,i$ Acteemtllt COB51:~utt5 the entire Acreemtnit l>fltwcen the parties ind $-UJMlf'H<l'fl I ll prior Acr-tement.s 111d 
u nd,e rsu ndl11p re-latln1 to continuation of En erlY 54!:rtk es to any of Customer's properties prior to th.e- effect Ne dne, of this AlrN! merit. The­
Utility ha1110 further r11~nsibllity or 1laboili1y to lht C.!lltomtt, expre»ed or Implied, for 0011tinw tion of E:ncrev S,eniluis lO Customtr's 
propertie-s except as set forth herein. 

7. LIABILTY L1M ITATION. TllE IIABl m' OrTIIC UTILITY UNDffl HIIS AGflHM[NI SUM I B[ l lMITED l ODlflfCT ACTUAt DAMAGf'iiOF CUSTOM[III NOflO 
( Jla,U) $}4)i)AN0 N( IIH~R f>All rv SHAU6l RlSPOHSlfJ.l£ rOR Sl'(CLA~. IN(IO(HIAt (XEMM~, Ofl(OHSlQu lrf"I IJ\1 OAMJ\GtS(lfl AM COMMtR(W.I..OSS 
OF AM tJND 0NC.LUSING, lOS.S Of IU.ISINBS Ofl Pll:OfU). TIH'ii UMITATION APJIUES TO ALL ClAlMS Wl l£Tl llR BAS[D cm Bll:CACli Of O:Pll:l'i.S Oil lMPlJ(D 
WARFt,APfrY, INl)(MNIN , tl,A£>\C] l Of (Ort lfl.A('t, N( GllGtHC"(, f l fll(;l Ui\61Lll'V IN 10 FU , OR OlHCR l (<iAI. lttt.(IAY. 

8. ~- Thll Af:rnmcnt must bl slsnt1d by the Customer. If property m1nael!m111nt 51!rvlces ire und and I Prop,uty M1nil"pf 5lem lhis 
A1r!.'t! mt!nt, lh.t! Property ManaiM usumes flnancilll responslhllity for hertY Se rvices purswnl to thils Aifee-mCJJt. 

BlLI..ING I FORMATION 
!!lws.fwll j• An uterisl lndiutl!"S that the Information is requited for proOl!ssln1,l 

E·l'l'YIII A.ddress: 1-axNutnbct : L__J __ • ___ _ 
jlntc1 an ~ th.ii:: c.mail.dd1c-q;f.i;i, r ~lectr<N1k:n1mnunit;;i1N)fl pm~) •Emereen,cy Cont.11ct N1me:; ________ _ 

Spouse/Partner Name: _________ _ •AddrcS:5; ____________ _ 

•Blllln1AddrM-s.! __________ _ •city. _____ •St;ne: __ •z1p: ___ _ 

•city; _____ •~ue: __ •Zip: ___ _ •l:mere!:nc.y Ph.one Number: t__,J __ • ___ _ 

•Prim1ryConl'1ctPhon11; (_] __ • ___ _ Ernploye1N.11Me: __________ _ 

Ct!II Phollit!: t__J __ . ___ _ WortPhofltl ; j_] __ . ___ _ 

MOU Account HokferNa~------------------

Stgnature _______________________ o.ue: ______ _ 

FOR OFFICE USE ONLY 
Processed by: Date: 

COn1inUOUS $eMoeA9'ffl'l'let'II Form - Rev. ~24·2015 
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V.M9~-DAKOTA 
A DMsiOII of MDU Resources GIOUf), Inc. 

In the Community to Serve• 

EXHIBIT A 
SERVICE LOCATIONS 

Scan and return via 
- Emai l: rustomerseNice@mdu.com 
• Fax: 701-323-3104 or 
- Mall : Montana-Dakota Ut ilities Co., Attn: Customer Supportr P.O. Box 7608, Boise, ID 83707 -1608 

IDENTI FICAT ION NUMBER 
COMPLETE STREET ADDRESS APT. NO. CITY, STATE 

(OFFICE USE ONLY) 
1. 

2. 

3. 

4. 

5. 

6. 

7. 

8. 

9. 

10. 

11. 

12, 

13. 

14. 

15, 

16. 

17. 

18, 

19. 

20, 

M DU Account Holder Name _________________ _ 

Signature _______________________ _ Date: ________ _ 

Nan~ that wi ll appear on the bill-financially responsible person or ent ity 

FOR OFFICE USE ONLY 
CSA ID# Processed by: Date : 

Continuous Ser\.1ce Agreement Form - Rev. 09-24-2015 
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v. M9~~-DAKOTA 
A Division cl MDU Resourc,s Group, Inc. 

In the Community to Serve• 

EXHIBITB 
CONTINUOUS SERVICE AGREEMENT AUTHORIZATION 

Scan and return via 
- Email: cuslamerservice@mdu.com 
- Fax: 701-323-3104 
- Mail: Montana-Dakota utilities Co .. Attn : Customer Support. P.O. Box 7608. Boise . ID 83707-1608 

The Undersigned authorizes the agent designated below to act as personal representative, on their behalf, with 
regard to a Continuous Service Agreement entered into between the Customer and the Utility. 

The Undersigned authorizes the persons or entities identified below: (1) To be party to information regarding 
the Agreement and account information pertaining to real properties described on the Agreement. (2) To 
provide PRIOR WRITTEN NOTICE to the Utility of any changes to telephone number, mailing address, Email 
address or additions and deletions to properties described on the Agreement. (3) To start and stop Gas 
Services for real properties described on the Agreement. 

I' An asterisk indicates that the information is required for processing.) 

• Name of authorized Pro perty Management Company (Complete if appl ica ble): 

" Name of Autho rized Pe rson(s): 

Socia I Security Number: I Bus iness Tax ID Number: 

' Add ress: 

' City: *State: 'Zip: 

' Primary Contact Phone: I Cell Phone: I Fax Number: I Email Address: 

I hereby affirm that I am the Financially Responsible Party (i.e. O'W11er, manager, or otherwise financially 
responsible) for the real properties described on Exhibit A and authorize the aforementioned person or ent~ies 
to act on my behalf regarding all aspects of the Continuous Service Agreement. 

Customer Printed Name: ___________________ _ 

Signature: ___________________ _ Date: ___________ _ 

FOR OFFICE USE ONLY 
CSA ID# Processed by: Date: 
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= ­_ ,_ 
El£CTRIC SERVICE AGREEMENT {Rabi 112) 

(North Dakota, South Dakola, Montane) 

Page 1 o/2 

THS AGREEMENT, made aod en1ered tl1o this ____ ~ day of --------. --'by 

and between MONTANA-DAKOTA UTIUTIES CO., 4-00 North Fourth Street Bismer<:I<, North Dakole, herelneller celled 

"Company," and 

hereinafter called ·customer; whettier one or more. 

WHEREAS, Customer hes n,quested thel Company provtde- - to Custome< al the followlng location: 

Section ____ , Town.ship ____ , Range ____ , County of __________ _ 

Sllll&of ________ _ 

WITNESSETH, The! In consldemtlon of the mutual promises and """""""ts hemln SllptJlaled lo be kepi and performed 
by the respecliw parties to this Agreement, H Is mutually understood and Qgreed BS follows: 

1. Company shall furnish all labor, materials aod equipment Includ ing necessary translormerjs) , seNloe and meter, for 
the construction c:A an electric line from its present disbiwtbn line to a oonwnlent location on Customer's premises. 
The termination of the lac:llities furnished by Company shell be the point of connection of the senrice oondoolor.l to 
Custome<'s sen,loe entrance equlpmant 

2. Custom"' shell furnish lhe 56MC8 entrence equipment whk:11 shell Include the Installation of the meter socket pltlYided 
and <Ntned by Customer, and all wl~ng beyond that equlpmenl 

3. Company will deliller electricity to Custom"' at the rate appr0"8d by the Slate Regulatory Commission. 

4. Custom"' shall execute and deliller to Company an easement granting pe<polual right of Wflf, rvleasing and waMng 
al rights thereto under and by virtue of the homesteed exemption laws ol lhe slate, without oost, for the oonslruction, 
reconsll'Uellon, mantenance and removal of Company's line, Including 11'8&-lrimmlng rights. If Company extends Its line 
bultt under this Agreement so as 10 pro,lde selVlce to ott>er customers, socl1 extension shall In no manner alter o, e.flect 
the sarvioe to be rendered under this Agreemen1. 

5. Belom Company shell oommenoe oonslruction, Custome< shell deposit with Company a oontribution toward oonstructlon 
as slated below. A oonlribution may oonslst of both a refundable and non-<1ll\Jndable contribution based on project 
oost and projected revenues. The Initial oontributlon for dewlopers ol subdivisions shal be the estimated construction 
oost. 

Refundable oontribution . . . . . . . . . . $ _____ _ 

Nonrefundable contrfbutlon . . . . . . . $ _____ _ 

lbtal .. . .. . .. . .. .. .. .. .. .. $ ----~0-~00~ 

Thera shal be a minimum annual bll ol s~,,.-.,..,.....,,..--- . This amoont shall be equal to tha estimeted annual 
r911enua used In the oonlributlon formula described In Rate 112. 

The Initial conlrixllion n,qulred ol any customer other than a developer shell be the estimated oonstruction oost less 
l'M> ~mas tha estimated annual """'"ue. 

6. The lol!O'Mng add~lonal terms and cond~lons shall apply to Company's oonswcllon of an electric line and Installation 
of the neoassary faciltles as follows: 

7. The !ollowi'!g doaJ ments are -ed hereto, and Incorporated herein, BS pert ol the Agreement: 
a. ESllmate of oonstructlon costs 
b. Map showing the route ol lhe extension 
c. Eoonomlc analysis of the eirtension 
d. 8ectrlc Extension Rilley Rate 112, elfllctlve dBle: ________ _ 

8. It, within a rr.v-year period from the date initiel service ls estabished, ona or mor8 additional customers are added 
to tha abo\e-"'lerred-to extension, Company shal reoompute the contribution n,qulred by oomblnlng the estmeted 
proposed oonstruction oosts for the new cu.stomerjs) 1"fth the oonst"-'Cdon oosts to those oustomers al"'ady taking 
service. It, by so oombinlng the construction costs. the oontributlon of those cuslome18 already taking service would 
be less, Company shal make a proportionate "'fund, without lnl"'8SI, to those custom6fS taking service prior to 
oommancemenl of saNlca to said addlllonel customerjs). A rel\Jnd wll be made only when the"' Is a reduction In Iha 
amoont ol conuwUon raqulllld. 
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9. Refunds for developers of subdivisions shall be made for each lot connected based on the following calculation: Total 
refundable contribution divided by the number of lots that can be served from the extension equals refund per lot. In 
addition, the total revenue of the subdivision will be reviewed annually to determine if adequate revenues are being 
generated so that the contribution formula would indicate a zero contribution. When this revenue level is reached, a 
refund will be made to the developer equal to the remaining contribution amount still held 17)1 the Company. 

1 O. No refund shall be made by Company to customer(s) or developer after a five-year period from which initial service is 
established, nor shall refunds be made in excess of the amount contributed. 

11. Customer shall assume full responsibility for the manner in which the wiring and electrical facilities owned by him on 
his premises are installed and maintained. Company's liability shall end at the point of connection of its facilities with 
Customer's service entrance equipment, and Company shall not be liable for any damage on account of injury or death 
of person or damage to property due to the condition or failure in operation of Customer's service line or equipment 
beyond that point. All duties and liabilities in this respect are assumed 17)1 Customer. 

12. Company shall not be liable to Customer for interruptions or suspensions of service on said line. 

13. If the electric line to be constructed, as provided in Paragraph 1 above, is to provide electric service to more than one 
customer initially, this Agreement shall not be binding on either party until all customers to be served initially sign a 
like Agreement or Company begins construction. 

14. This Agreement does not give Customer a priority to electric service. 

15. This Agreement shall be binding upon and shall inure to the benefit of the heirs, personal representatives, successors 
and assigns of the respective parties hereto and any refunds due hereunder shall be made to the owner of the property 
at the time the refund is due. Further, this Agreement shall expire on December 1, of the year in which it was signed 
by the Company, or on the following date, ___________ __, whichever is later, if construction of 
the extension has not begun. If the agreement expires, Company will refund any deposit made 17)1 Customer and, 
thereafter, all parties shall be relieved from any and all further liability in connection with this Agreement. 

IN WITNESS WHEREOF, the parties hereto have duly executed this Agreement as of the day and year first above written. 

MONTANA-DAKOTA UTILITIES CO. 

Customer Signature Date Company Signature Date 

Customer Printed Name Company Printed Name 



 

 
 

Montana-Dakota Utilities Co. 
400 N 4th Street  
Bismarck, ND  58501 

 
                              State of South Dakota 
           Electric Rate Schedule – SDPUC Volume No. 3 
 

     Section No. 6 
Original Sheet No. 16 

 
CUSTOMER’S AGENT AUTHORIZATION FORM 

Page 1 of 3 
 

Date Filed: July 26, 2024 Effective Date: Service rendered on and 
   after September 1, 2024 
Issued By: Travis R. Jacobson   
 Director - Regulatory Affairs   
    
Docket No.: EL23-020   

 

T 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

T 

V. Mg,~~A-DAKOTA 
A Subsirfiary of MDI} Resoon;es Group, Inc. 

In the Community to Serve~ 

CUSTOMER'S AGENT AUTHORIZATION FORM 

Scan and return via 
- Email: cu5tomerservice@mdu.com 

- Fax: 1-701-323-3104, o r 
- Mail: Montana-Dakota Ut ilities Co. , Attn: Customer Support, PO Box 7608, Boise, ID 83707-1608 

Instructions 

To designate an authorized agent to act as a personal representative for a Montana-Dakota 
Utilities Co. (Montana-Dakota) customer of record , th is form must be completed in full for the 
Agent to receive access privileges. By completing this form, the customer authorizes the following: 

• Montana-Dakota agrees to provide access to all information about the customer's 
account(s) to the Authorized Agent designated below, and 

• The Authorized Agent to act and conduct activity on behalf of the customer as described 
in Part B below. 

The Montana-Dakota Customer seeking to designate an individual or organization Authorized 
Agent status must provide the information identified in Part A below, then complete and sign 
Part B. 

The completed and signed form must be submitted to Montana-Dakota by email to 
customerservice@,mdu.com, by mail to Montana-Dakota Utilities Co . Attn : Customer Support, PO 
Box 7608, Boise, ID 83707-1608, or by Fax at 701-323-3104. If any of the required information 
is not provided, or the form is otherwise incomplete, it may not be accepted by Montana-Dakota . 
If a Power of Attorney , any outside contract or letter of authorization is sent in lieu of the 
Authorization Form, it will not be considered a valid consent to grant Agent access. 

A. PROVIDE INFORMATION FOR THE INDIVIDUAL OR ORGANIZATION THAT THE 
CUSTOMER IS CONSENTING AUTHORIZED AGENT STATUS. 

(An asterisk • indicates that the information is required for processing.) 

Please Print 

Agent's Name*: ____________ Contact Name: ____________ _ 

Agent's Mailing 
Address*: ________________ Agent's Phone* · ________ _ 

________________ Fax: ___________ _ 
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B. CUSTOMER INFORMATION AND AUTHORIZATION 

By signing this Agent Authorization form I agree to accept sole responsibility for all 
charges incurred as a result of actions taken by the Authorized Agent. I authorize 
Montana-Dakota to disclose any and all information about my Montana-Dakota 
account(s), including customer usage data, to the Agent identified in Part A of this form 
and the Agent's representatives (collectively, "Authorized Agent") so the Authorized 
Agent can conduct the following activities on my behalf: 

• Request and receive billing records, billing history and all energy usage information used 
for bill calculation. 

• Request and receive Montana-Dakota correspondence and information regarding : 

o Verification of rate, date of rate change, and related information; 
o Contracts and service agreements; 
o Previous adjustments and/or credits; and 
o Other issues or unresolved/disputed billing adjustments. 

• Request and receive verification of balances and interruption notices. 

• Request utility accounts to be established or terminated. 

• Enroll and utilize Online Account Services. 

• Change mailing address for monthly statements and other notices. 

• Update phone number and other account contact information. 

• Receive, review, approve, dispute and pay energy service bills. 

• Receive and process Notices related to disconnection. 

• Sign-up to receive account alerts via text or email. 

• Enter into written contracts, including a Continuous Service Agreement. 

I agree that my Authorization is effective for ALL existing, and future Montana-Dakota 
accounts, including those accounts opened by my Authorized Agent on my behalf until I 
terminate this Authorization and withdraw consent to the release of additional information by 
Montana-Dakota to the Authorized Agent. I understand that I have the right to terminate this 
Authorization at any time. I understand that to terminate Authorization, I must provide that 
information to Montana-Dakota in writing. I understand that I must make termination of this 
Authorization or changes to my authorization, either by an attachment to this Authorization 
form or by separate notification, to Montana-Dakota Utilities, at customerservice@mdu.com 
or PO Box 7608, Boise, ID 83707-1608. I understand that termination requests may take up 
to thirty (30) days from Montana-Dakota's receipt of my notice to take effect. 

I understand that I have the right to keep certain information about my Montana-Dakota account 
confidential unless disclosure of it is required by law or unless I provide consent such as by my 
signature to this Authorization. I also understand that I am not required to make this Authorization, 
and if I choose not to make this Authorization, my Montana-Dakota utility services will not be 
affected. 
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I understand that once my information has been provided to the Authorized Agent identified in 
Part A of this form, Montana-Dakota will have no control over and no responsibility for 
safeguarding the confidentiality or security of the information now in the possession of the 
Authorized Agent or for the Authorized Agent's use, disclosure or handling of the information. 
Montana-Dakota shall not be responsible for monitoring or taking any steps to ensure that the 
Authorized Agent is maintaining the confidentiality of the information or the information as I intend. 
I hereby release, hold harmless and indemnify Montana-Dakota from any liability, claims, 
demands, causes of action, damages or expenses resulting from: 1) any release of information 
to my Authorized Agent pursuant to this Authorization; 2) the unauthorized use of this information 
by my Authorized Agent; and 3) from any actions taken by my Authorized Agent pursuant to this 
Authorization, including rate changes. 

SIGNED AUTHORIZATION 

By my signature, I affirm that I am Customer of Record for the Montana-Dakota account(s) subject 
to this Authorization , everything in this Authorization is true and correct, and I authorize Montana­
Dakota to disclose my customer information as specified in this form . In addition to the signature 
below, verbal confirmation by a representative of Montana-Dakota may be made with the 
Customer prior to final processing. 

Name of person or business on account(s) ____________________ _ 

Authorized signature for Customer of Record ___________________ _ 

Printed Name Title -------------- ---------------

Telephone Number ____________ Date ______________ _ 

FOR OFFICE USE ONLY 

ID# Processed by: Date: 
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MONTANA-DAKOTA 
UTILJT/£$ CO 
A-,olMOO""""""'"'°"'·"'-

ln /he Communily 10 Serve• 

CONSENT TO DISCLOSE UTILITY ENERGY USAGE INFORMATION 

All information requested on this form must be provided for the consent to be valid. If you have 

questions or require assistance, please contact Montana-Dakota Uti lities Co. (Montana-Dakota). This 

form may be available from your utility provider in other languages. To obtain a copy in another 

language, please contact your utility provider. 

Montana-Dakota Utilities Co. Attn: Customer Support 

Mailing Address : PO Box 7608, Boise, ID 83707-1608 

Phone: 1-800-638-3278 Email: customerservice@mdu.com Fax: 701-323-3104 

For additional information, including the utility's privacy policy, visit www.montana-dakota.com 

TO BE COMPLETED BY THE CUSTOMER 

By signing this form, you authorize Montana-Dakota to release the customer energy usage information to: 

Organization/Trade Name: ____________________________ _ 

Contact Person (if available) : ___________________________ _ 

Physical and Mailing Address: ___________________________ _ 

Phone: _________ Email : _______________ Fax: _______ _ 

This organization will receive the following information: 

D The following energy usage information. 
• The date your natural gas meter was read by Montana-Dakota Utilities Co. 

• The number of days in the billing period. 

• The monthly gas energy usage in dekatherms for the specified period. • 

• The monthly electric energy usage in kilowatt hours for the specified period. • 

Your consent to make available information from the previous ____ months. 

* If you have resided at the address less than the amount of time designated above, energy usage will 
only be provided for the time that you have been the accountholder or a maximum of 36 months. 

□ Information regarding your participation in energy efficiency or other Montana-Dakota programs. 

This information will be used to (check all boxes that apply) : 

□ Provide you with products or services you requested 

D Offer you products or services that may be of interest to you 

0 Determine your eligibility for an energy program 

□ Analyze your energy usage 

□ Other {specify) ______________________ _ 
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ENERGY USAGE INFORMATION COLLECTION PERIOD 

This consent is valid for a one-time d isclosure of energy usage information relating to a single uti lity account. Montana­

Dakota will require an original, separate consent form for disclosure of usage information for each utility account. 

CUSTOMER DISCLOSURES 

"**Customer usage information can provide insight into activities within the premises receiving utility service. 
Montana-Dakota may not disclose your customer information except 

1. if you authorize the disclosure 

2. to contracted agents that perform services on beha lf of the utility, or 

3. as otherwise permitted or required by laws or regulations. *** 

* 0 You are not required to authorize the disclosure of your information, and your decision not to authorize the 
disclosure will not affect your utility services. ••• 

"**You may access your standard customer energy usage information from Montana-Dakota without any 

additiona l charge. **" 
"n Note that Montana -Da kota will have no control over the information disclosed pursuant to this consent, and 

will not be responsible for monitoring or taking any steps to ensure that the recipient maintains the confidentiality 
of the information or uses the information as authorized by you. Please be advised that you may not be able to 
control the use or misuse of your information once it has been released. *** 

"*" In addition to the energy usage information described above, the records received by the organization may 

include other information such as your name; account number; meter number; utility type; service address; 

premise number; premise description; meter read date(s); number of days in the billing period; utility invoice date 

or base rate bill amount. Montana-Dakota will not provide any other information, including Personally Identifiable 

Information such as your Social Security Number or any financial account number to the organization through this 

consent form .*** 

PLEASE READ THE CUSTOMER DISCLOSURES ABOVE BEFORE SIGNING THIS FORM 

By signing this form, you acknowledge and agree that you are the customer of record for this account and that you 
authorize Montana-Dakota to disclose your energy usage information as specified in this form . 

APPLICABLE CUSTOMER ACCOUNT NUMBER 

SERVICE ADDRESS 

PRINTED NAME 

SIGNATURE OF CUSTOMER OF RECORD DATE SIGNED 
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MONTANA-D\KOTA 
ununEsco 
Asi_,dlll!ll-&sq,, /nc. 

In 11111 Community to-· 

AUTHORIZATION FORM FOR AGGREGATED/ANONYMIZED ENERGY CONSUMPTION DATA 

Please complete all fields on this form and sign at the bottom to request access to aggregated or anonymized 
energy consumption data for the service addresses listed below. This form will not be reviewed if it is not fully 
completed and signed. Submission of the form does not guarantee the data will be provided. Approval to release 
data per this form may occur only after Montana-Dakota's review and approval of the request in its sole discretion. 

If you have questions or require assistance, please contact Montana Dakota-Utilities Co. (Montana-Dakota). 
Monlana-Dakota may rave this form in other languages. To otxain a cop; in another language, please call 1-800-638-3278, 

For additional information, including the utility's privacy policy, visit www.montana-dakota.com. 

SUBMIT FORM FOR PROCESSING: 

Montana-Dakota Utilities Co, Attn: Customer Support 

Mailing Address: PO Box 7608, Boise ID 83707-1608 

Email: customerservice@mdu.com Fax: 701 -323-31 04 Questions? 1-800-638-3278 

Reason for requesting aggregated/anonymized energy consumption. Check all that apply: 

D Energy Efficiency & Conservation 

D HUD Compliance Date: 

Account Number/Meter Number Service Address 

AGGREGATED/ANONYMIZED ENERGY CONSUMPTION INFORMATION COLLECTION PERIOD 

This form is a request for a one-time disclosure of consumption for a period not to exceed the prior 36 months 
from the time the form is processed. Montana-Dakota reserves the right to limit the number of requests made to 
once per year and will not be responsible for fulfil ling additional requests within the same 12-month period. 
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MONTANA-n\KOTA 
1/TlurtESCQ 
A-,aJIIDU--ln<. 

In Ille Commun/ry ro s.n.• 

TO BE COMPLETED BY THE REQUESTOR 

Organization/Trade Name: ..__ _______________________ __. 

Printed Name & Title: 

Mailing Address: ..__ __________________________ __, 

Phone#: I~-------~ Fax#: 

Email Address: 

How wou ld you like to have the data provided to you? Select one : 

D Ema il D Fa x D Mail 

Select one of the options listed below for the data format: 

D Total usage by month w/ # of meters-Aggregated 

D Total usage by month by meter-Anonymized 

Aggregated data sets must include at least 4 customer accounts with no single 
customer 's energy usage exceeding 50% of total usage for the data set. 

Anonymized data sets must include at least 15 customer accounts with no single 
customer 's energy usage exceeding 15% of total usage for the data set. 

If the data sets do not meet these requirements, then all customers within the data sets 
must provide written consent using Montana-Dakota 's Consent to Disclose Energy 
Utility Information form . 

The consumption usage provided will be made ava ilable to the requester by Montana-Dakota 
for the purposes of energy efficiency, conservation or HUD compliance and should only be 
utilized by authorized indiv iduals or organizations and for the purpose(s) stated on this form . 

By signing this form, you agree to the terms of this authorization and the security requirements 
to receive aggregated/anonymized energy consumption data from Montana-Dakota . 

Signature : ..__ _____________________________ ~ 

Title: Date: ..__ ____________ __. ..__ _____________ __, 
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No. 00000 

Notice cf Hrmrdous Cooditioo. - Electric 
~,..:i11,:: ______________ _ 

Address: _____________ _ 

.'ptNo . _____________ _ 

Tw.ll.Cilji _____ Sl:l\l: __ Ip: __ _ 
Fllore: _____________ _ 

Me¼ Number : ___________ _ 

Me¼ Reooir-lJ : ___________ _ 

ELECTRIC TIJRNED OFFAT: 
Pole 

Pedlstil 

Trmshmer 

_Mast 

_Me¼ 

__ Lem,, te Otiff -Sr,,cily: _______ _ 

CONDITION(S) FOUND: 
__ rnw,i:,,r,,rtc/;JW-rnffr! __ Prol:l,mwlhm,i;ersoo,,t 

uJAI Sff\ice 

Brotmast 

1:ttcl1>e romoclms 

__ hooeQ.Jate oo:fess 

_ Oh, (Spoc.·., ~----------
D:Jrrrrents ____________ _ 

111:ive been mtified of Ile condlor(s) irdcated :n1 ulllefst:n1 
hltlle affe~da~arce(s) mu;tnotbe usoo tnl!rany Gircun­
stmces lillil corre&lon; are made IJy a licensed elemGian or oiler 
(JDlified P!rsut Faiu-e ti do so may resut i1 ~damage, 
serious lnlily iilIY or deall1 

(W, ____ _ 

ate: NoCnaHcma"_ flafusgjto Sgf __ 

Dele: ___ _ 

ORGINAL: Company • COPY 1: Cust>m..- • COPY 2 (Tag): Attach 
lfyouhav,, any (JJSSions, plea"" cal us at h<, tlllowilg 

toU-fn>e runb..-: 1-800-638-3278 


