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Customer Service: 800-638-3278 « Monday-Friday ¢ 7:30 a.m - 6:30 p.m.

Call volume is generaily higher on Mondays, for faster service please call Tuesday-Friday.
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Save a Stamp! Receive, view and pay your bill online at www.montana-dakota.com.
Meving? To avoid being billed for service you have not used, please contact us at least two business days before you want service disconnected.

Has your mailing/email address
or phone number changed?

Please provide details here and check the box on the front of this stub.

Date Filed:

Issued By:

Docket No.:

July 26, 2024

Travis R. Jacobson

Director — Regulatory Affairs

NG23-014

Mailing Address:
State: ZIP;
) Cell Phone: { 1
Effective Date: Service rendered on and

after September 1, 2024
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CUSTOMER REFERENCE GUIDE
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CUSTOMER REFERENCE GUIDE

Use this link for the Customer Reference Guide

Date Filed: August 15, 2023 Effective Date: Service rendered on and

after September 1, 2024
Issued By: Travis R. Jacobson

Director — Regulatory Affairs

Docket No.: NG23-014
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Director — Regulatory Affairs

Docket No.: NG23-014

Effective Date:

Service rendered on and
after September 1, 2024

DL

DL



Montana-Dakota Utilities Co.
‘ i: ;, 400 N 4 Street
v Bismarck, ND 58501
State of South Dakota

Gas Rate Schedule — SDPUC Volume No. 3

Section No. 6
Original Sheet No. 9

THIRD PARTY NOTICE
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after September 1, 2024
Issued By: Travis R. Jacobson

Director — Regulatory Affairs
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Issued By: Travis R. Jacobson

Director — Regulatory Affairs

Docket No.: NG23-014
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Director — Regulatory Affairs
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State of South Dakota
Gas Rate Schedule — SDPUC Volume No. 3

CONTINUOUS SERVICE AGREEMENT
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A Division of MDU Resources Groug, inc:
In the Community to Serve®

CONTINUOUS SERVICE AGREEMENT

Scan and return via

- Emall: customerservice@medy com

- Faxc 1-701-323-3104, or

- Mail: Montana-Dakota Utilities Co., Attn: Customer Support, PO Box 7608, Boise, ID 83707-1608

RECITATION. The Undersigned (hereinafter referred to as "Customer”) is the Financially Responsitle Party [ie. owner, manager, or

h financially for the mai e of the real properties described on Exhibit A hereto (hereinafter referred to as
“Properties”) which may be occupied by others (hereinafter referred to as “Tenants”) from time to time. Montana-Dakota Utilities Co., a
Division of MDU Resources Group, Inc. (hereinafter referred to as the “Utility”™) provides Natural Gas services [hereinafter referred to as
“Energy Services”) to the location of the Properties in accordance with the terms of tariffs filed with the state regulatory agency of the
Jurisdiction in which the Properties are located. The Agreement is intended to assure continuous Energy Services to the Properties during
periods in which a Tenant has not arranged for or has failed to maintain Energy Services.

TERM. This Agreement between the Utility and the Customer is effective as of the date (hereinafter referred to as the "Effective Date”) that
it is processed by the Utility. For electronic communication purposes, the Customer must provide an active email address prior to processing.
Utility will provide email notification that the Agreement has been processed. This Agreement will continue in effect until cancelled by either
party upon five {5) days prior written notice sent in accordance with Paragraph 5 below. Properties subject to this Agreement must have
Energy Services activated prior to or on the Effective Date. Termination of this Agreement does not relieve the Customer from its obligation to
pay for any Energy Service charges incurred under this Agreement prior to the effective date of termination. In the event the Customer
cancels this Agreement with respect to one or more Properties listed on Exhibit A, the Customer may not be eligible to enter another
Continuous Service Agreement for a period of 12 months with respect to those Properties that were cancelled. Failure on the part of the
Customer to pay their bills promptly when due shall constitute sufficient grounds for termination of this Agreement by the Utility.

RESPONSIBILITY. The Utility agrees to provide Energy Services at the Properties specified by the Customer between occupancy by tenants,
regardless of the time of year, until this Agreement is terminated with respect to the properties. The Customer assumes liability for Energy
Service charges incurred during periods in which a Tenant has not assurmed responsibility for payment of Energy Services to the Proparties.

In the event of a dispute regarding any sums due, the date of discontinuance, or the effective date of Energy Services, the Utility’s records
will be presumed correct unless the Customer presents information showing the Utility's records are incorrect in which event the presumption
shall no longer apply.

DISCONMECTION. The Utility reserves the right to deny service or disconnect Energy Services pursuant to the rules and regulations of the
applicable regulatory agency. If a Tenant is denied Energy Service, or Energy Services to the Tenant have been disconnected, the Customer
may request that the Energy Services to the applicable Property be dsconnected without affecting this Agreement. A disconnection of Energy
Services to the Properties at the request of the Custorner for any other reason may terminate the

If a Tenant account at a Property is discontinued for Nonpayment of Services| []
continue Energy Services at the Property and bill me for such Energy Services until a new Tenant account
the Agreement with respect to the Property. These instructions will apply even if the Tenant remains in the Property.

reguest the Utility to
quest termination of

CHANGES AND DELETIONS. The Customer agrees to provide PRIOR WRITTEN NOTICE to the Utility of any changes in telephone number,
mailing address, email address or additions and deletions to Exhibit A, Service Property Locations.

By signing this Agreement as the Customer, the undersigned is authorized to start or stop Energy Services, make additions or deletions of
Properties to this Agreement and to enter into this Agreement. Other persons authorized to act on behalf of the Customer under this
Agreement are shown on Exhibit B which may be amended by Custamer upon receipt of written notice by the Utiliy.

MISCELLANEQUS. This Ag the entire Ag between the parties and supersedes all prior Agreements and

ralating to ion of Energy Services to any of Customer's properties prior to the effective date of this Agreement. The
Utility has no further responsibilty or liability to the Customer, expressed or implied, for continuation of Energy Services to Customer's
properties except as set forth herain.

LIABILTY LIMITATION. THE LIABILITY OF THE UTILITY URDER THIS AGREEMENT SHALL BE LIMITED TO DIRECT ACTUAL DAMAGES OF CUSTOMER NOT TO
EXCEED 5500 AND NEITHER PARTY SHALL BE RESPONSIBLE FOR SPECIAL, INCIDE NTAL, EXEMPLARY, OR CONSEQUENTIAL DAMAGES OR ANY COMMERCIAL LOSS
OF ANY KIND (INCLUSING LOSS OF BUSINESS OR PROFIT). THIS LIMITATION APPLIES TO ALL CLAIMS WHETHER BASED ON BREACH OF EXPRESS OR IMPLIED
WARRANTY, INDEMNITY, BREACH OF CONTRACT, NEGUIGENCE, STRICT LIABILITY IN TORT, OR OTHER LEGAL THEORY.

8. SIGMATURE. Thiz Agreement must be signed by the Customer. If property management services are used and a Property Manager signs this

Agreement, the Property Manager assumes financial responsibility for Energy Services pursuant to this Agreement.

BILLING INFORMATION

Please Print {* An asterisk indicates that the information is required for processing.}

E-mail Address: Fax Number: ) .
{Entes an active e-mail address for electronic communication purposes. ) gency Contact Name:

Spouse/Partner Name: *hddress:

*Billing Address: Ty, "Stater  “Zip:
*City: *State: _____ *Zip: *Ermergency Phone Number: (____ ) -
*Primary Contact Phone: L% - Employer Name:

Cell Phone: [ ol Work Phone: (__}_____ -

MDU Account Holder Name

Signature Date:
Nawmee: that will appear on the bal-financially respomsible person of entity
FOR OFFICE USE ONLY
CSA 1D Processed by: Date:

Continuous Sendce Agreement Form — Rev. 08-24-2015

Date Filed: July 26, 2024

Travis R. Jacobson
Director — Regulatory Affairs

Issued By:

Docket No.: NG23-014

Effective Date:

Service rendered on and

after September 1, 2024
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CONTINUOUS SERVICE AGREEMENT
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% MONTANA-DAKOTA

UTILITIES CO.

A Division of MOU Resources Group, Inc.
In the Community to Serve®

EXHIBIT A
SERVICE LOCATIONS

Scan and return via

- Email: custemerservice@mdu.com

- Fax: 701-323-3104 or

- Mail: Montana-Dakota Utilities Co., Attn: Customer Support, P.O. Box 7608, Boise, ID £3707-1808

'DE?;'FFFETJ?S&\:JLTJBER COMPLETE STREET ADDRESS APT. NO. CITY, STATE
al
2.
3.
4.
g
6.
T
8.
9.
10.
ahtc
12.
132
14.
15.
16.
ate
18,
18.
20.

MDU Account Holder Name

Signature Date:

Marme that will appear on the bill-financially responsible person or entity

FOR OFFICE USE ONLY
CSA ID# Processed by: Date:
Continuous Senice Agreement Form = Rev. 08-24-2015
Date Filed: July 26, 2024 Effective Date: Service rendered on and
after September 1, 2024
Issued By: Travis R. Jacobson

Director — Regulatory Affairs

Docket No.: NG23-014
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"6 MONTANA-DAKOTA

* UTILITIES CO.

A Division of MDU Resources Group, Inc.

In the Community to Serve®

EXHIBIT B

CONTINUOUS SERVICE AGREEMENT AUTHORIZATION

Scan and return via

- Email: customerservicef® mdu.com
- Fax: 701-323-2104

- Mail: Montana-Dakota Utilities Co.. Attn: Customer Support, P.O. Box 7608, Boise, ID 83707-1608

The Undersigned authorizes the agent designated below to act as personal representative, on their behalf, with
regard to a Continuous Service Agreement entered into between the Customer and the Utility.

The Undersigned authorizes the persons or entities identified below: (1) To be party to information regarding
the Agreement and account information pertaining to real properties described on the Agreement. (2) To
provide PRIOR WRITTEN NOTICE to the Utility of any changes to telephone number, mailing address, Email
address or additions and deletions to properties described on the Agreement. (3) To start and stop Gas
Services for real properties described on the Agreement.

(* An asterisk indicates that the information is required for pr ing.)

*Narme of authorized Property Management Company (Complete if applicable):

*Name of Authorized Person(s):

Social Security Number:

Business Tax ID Number:

* Address:
*City: *State: *Zip:
*Primary Contact Phone: | Cell Phone: Fax Number: Email Address:

| hereby affirm that | am the Financially Responsible Parly (i.e. owner, manager, or otherwise financially
responsible) for the real properties described on Exhibit A and authorize the aforementioned person or entities
to act on my behalf regarding all aspects of the Continuous Service Agreement.

Customer Printed Name:

Signature: Date:
FOR OFFICE USE ONLY
CSA ID# Processed by: Date:
Date Filed: July 26, 2024 Effective Date: Service rendered on and
after September 1, 2024
Issued By: Travis R. Jacobson

Docket No.:

Director — Regulatory Affairs

NG23-014
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Date Filed: July 26, 2024 Effective Date: Service rendered on and

after September 1, 2024
Issued By: Travis R. Jacobson

Director — Regulatory Affairs

Docket No.: NG23-014
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CUSTOMER’S AGENT AUTHORIZATION FORM
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<% MONTANA-DAKOTA

UTILITIES CO

A Subsidiary of MDU Resources Group, Inc.
In the Community to Serve®

CUSTOMER’S AGENT AUTHORIZATION FORM

Scan and return via

-Email: customerservice@mdu.com

- Fax: 1-701-323-3104, or

- Mail: Montana-Dakota Utilities Co., Attn: Customer Support, PO Box 7608, Boise, |D 83707-1608

Instructions

To designate an authorized agent to act as a personal representative for a Montana-Dakota
Utilities Co. (Montana-Dakota) customer of record, this form must be completed in full for the
Agent to receive access privileges. By completing this form, the custorner authorizes the following:

» Montana-Dakota agrees to provide access to all information about the customer's
account(s) to the Authorized Agent designated below, and

o The Authorized Agent to act and conduct activity on behalf of the customer as described
in Part B below.

The Montana-Dakota Customer seeking to designate an individual or organization Authorized
Agent status must provide the information identified in Part A below, then complete and sign
Part B.

The completed and signed form must be submitted to Montana-Dakota by email to
customerservice@mdu.com, by mail to Montana-Dakota Utilities Co. Attn; Customer Support, PO
Box 7608, Boise, ID 83707-1608, or by Fax at 701-323-3104. If any of the required information
is not provided, or the form is otherwise incomplete, it may not be accepted by Montana-Dakota.
If a Power of Aftorney, any outside contract or letter of authorization is sent in lieu of the
Authorization Form, it will not be considered a valid consent to grant Agent access.

A. PROVIDE INFORMATION FOR THE INDIVIDUAL OR ORGANIZATION THAT THE
CUSTOMER IS CONSENTING AUTHORIZED AGENT STATUS.

{An asterisk * indicates that the information is required for processing.)

Please Print

Agent's Name™: Contact Name:

Agent's Mailing

Address*; Agent’s Phong™*:

Fax:
1of3 Customer Agent Authorization — Rev. 08-07-2019
Date Filed: July 26, 2024 Effective Date: Service rendered on and
after September 1, 2024

Issued By: Travis R. Jacobson

Director — Regulatory Affairs

Docket No.: NG23-014
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B. CUSTOMER INFORMATION AND AUTHORIZATION

By signing this Agent Authorization form | agree to accept sole responsibility for all
charges incurred as a result of actions taken by the Authorized Agent. | authorize
Montana-Dakota to disclose any and all information about my Montana-Dakota
account(s), including customer usage data, to the Agent identified in Part A of this form
and the Agent’s representatives (collectively, “Authorized Agent”) so the Authorized
Agent can conduct the following activities on my behalf:

¢ Request and receive billing records, billing history and all energy usage information used
for bill calculation.

¢ Request and receive Montana-Dakota correspondence and information regarding:

Verification of rate, date of rate change, and related information;
Contracts and service agreements;

Previous adjustments and/or credits; and

Cther issues or unresolved/disputed billing adjustments.

o O O O

¢ Request and receive verification of balances and interruption notices.

¢ Request utility accounts to be established or terminated.

e Enroll and utilize Online Account Services.

¢ Change mailing address for monthly statements and other notices.

¢ Update phone number and other account contact information.

o Receive, review, approve, dispute and pay enhergy service bills.

e Receive and process Notices related to disconnection.

e Sign-up to receive account alerts via text or email.

o Enter into written contracts, including a Continuous Service Agreement.

| agree that my Authorization is effective for ALL existing, and future Montana-Dakota
accounts, including those accounts opened by my Authorized Agent on my behalf until |
terminate this Authorization and withdraw consent to the release of additional information by
Montana-Dakota to the Authorized Agent. | understand that | have the right to terminate this
Authorization at any time. | understand that to terminate Authorization, | must provide that
information to Montana-Dakota in writing. | understand that | must make termination of this
Authorization or changes to my authorization, either by an attachment to this Authorization
form or by separate notification, to Montana-Dakota Ultilities, at cusfomerservice@mdu.com
or PO Box 7608, Boise, ID 83707-1608. | understand that termination requests may take up
to thirty (30) days from Montana-Dakota’s receipt of my notice to take effect.

| understand that | have the right to keep certain information about my Montana-Dakota account
confidential unless disclosure of it is required by law or unless | provide consent such as by my
signature to this Authorization. | also understand that | am not required to make this Authorization,
and if | choose not to make this Authorization, my Montana-Dakota utility services will not be

affected.
20of3 Customer Agent Authorization — Rev. 08-07-2019
Date Filed: July 26, 2024 Effective Date: Service rendered on and
after September 1, 2024
Issued By: Travis R. Jacobson

Director — Regulatory Affairs

Docket No.: NG23-014
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| understand that once my information has been provided to the Authorized Agent identified in
Part A of this form, Montana-Dakota will have no control over and no responsibility for
safeguarding the confidentiality or security of the information now in the possession of the
Authorized Agent or for the Authorized Agent’s use, disclosure or handling of the information.
Montana-Dakota shall not be responsible for monitoring or taking any steps to ensure that the
Authorized Agent is maintaining the confidentiality of the information or the information as |l intend.
| hereby release, hold harmless and indemnify Montana-Dakota from any liability, claims,
demands, causes of action, damages or expenses resulting from: 1) any release of information
to my Authorized Agent pursuant to this Authorization; 2) the unauthorized use of this information
by my Authorized Agent; and 3) from any actions taken by my Authorized Agent pursuant to this
Authorization, including rate changes.

SIGNED AUTHORIZATION

By my signature, | affirm that | am Customer of Record for the Montana-Dakota account(s) subject
to this Authoerization, everything in this Authorization is true and correct, and | authorize Montana-
Dakota to disclose my customer information as specified in this form. In addition to the signature
below, verbal confirmation by a representative of Montana-Dakota may be made with the
Customer prior to final processing.

Name of person or business on account(s)

Authorized signature for Customer of Record

Printed Name Title

Telephone Number Date

FOR OFFICE USE ONLY

D # Processed by: Date:
30f3 Customer Agent Authorization — Rev. 08-07-2019
Date Filed: July 26, 2024 Effective Date: Service rendered on and
after September 1, 2024
Issued By: Travis R. Jacobson

Director — Regulatory Affairs

Docket No.: NG23-014
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This
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% MONTANA-DAKOTA

" UTILITIES CO.
A Submiiary of MOU Resources Group, i,
In the Community to Serve®

CONSENT TO DISCLOSE UTILITY ENERGY USAGE INFORMATION
All information requested on this form must be provided for the consent to be valid. If you have
questions or require assistance, please contact Montana-Dakota Utilities Co. (Montana-Dakota). This
form may be available from your utility provider in other languages. To obtain a copy in another

language, please contact your utility provider.

Montana-Dakota Utilities Co. Attn: Customer Support

Mailing Address: PO Box 7608, Boise, ID 83707-1608
Phone: 1-800-638-3278 Email: customerservice@mdu.com Fax: 701-323-3104

For additional information, including the utility’s privacy policy, visit www.montana-dakota.com

TO BE COMPLETED BY THE CUSTOMER
By signing this form, you authorize Montana-Dakota to release the customer energy usage information to:
Organization/ Trade Name:
Contact Person (if available):
Physical and Mailing Address:

Phone: Email: Fax:

This organization will receive the following information:
[1 The following energy usage information.
®* The date your natural gas meter was read by Montana-Dakota Utilities Co.
* The number of days in the billing period,
®= The monthly gas energy usage in dekatherms for the specified period. *
= The monthly electric energy usage in kilowatt hours for the specified peried. *
Your consent to make available information from the previous months.
*If you have resided at the address less than the amount of time designated above, energy usage will
only be provided for the time that you have been the accountholder or a maximum of 36 months.
1 Information regarding your participation in energy efficiency or other Montana-Dakota programs.

information will be used to (check all boxes that apply):

Provide you with products or services you requested

o

Offer you products or services that may be of interest to you
Determine your eligibility for an energy program

[0 Analyze your energy usage

Other (specify)

Date Filed:

Issued By:

July 26, 2024 Effective Date: Service rendered on and

after September 1, 2024
Travis R. Jacobson

Director — Regulatory Affairs

Docket No.: NG23-014
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ENERGY USAGE INFORMATION COLLECTION PERIOD
This consent is valid for a one-time disclosure of energy usage information relating to a single utility account. Montana-
Dakota will require an original, separate consent form for disclosure of usage information for each utility account.

CUSTOMER DISCLOSURES

***Customer usage information can provide insight into activities within the premises receiving utility service.
Montana-Dakota may not disclose your customer information except

1.  ifyou authorize the disclosure

2. to contracted agents that perform services on behalf of the utility, or

3.  asotherwise permitted or required by laws or regulations. ***
***You are notrequired to authorize the disclosure of your information, and your decision not to authorize the
disclosure will not affect your utility services, ***
***You may access your standard customer energy usage information from Montana-Dakota without any
additional charge. ***
***Note that Montana-Dakota will have no control over the information disclosed pursuant to this consent, and
will not be responsible for monitoring or taking any steps to ensure that the recipient maintains the confidentiality

of the information or uses the information as authorized by you. Please be advised that you may not be able to
control the use or misuse of your information once it has been released. ***

***n addition to the energy usage information described above, the records received by the organization may
include other information such as your name; account number; meter number; utility type; service address;
premise number; premise description; meter read date(s); number of days in the billing period; utility invoice date
or base rate bill amount. Montana-Dakota will not provide any other information, including Personally Identifiable
Information such as your Social Security Number or any financial account number to the organization through this

consent form, ***

PLEASE READ THE CUSTOMER DISCLOSURES ABOVE BEFORE SIGNING THIS FORM

By signing this form, you acknowledge and agree that you are the customer of record for this account and that you
authorize Montana-Dakota to disclose your energy usage information as specified in this form.

APPLICABLE CUSTOMER ACCOUNT NUMBER

SERVICE ADDRESS

PRINTED NAME

SIGNATURE OF CUSTOMER OF RECORD DATE SIGNED
2
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A Subsiciary of MDY Resources Group, inc.
In the Community to Serve®

AUTHORIZATION FORM FOR AGGREGATED/ANONYMIZED ENERGY CONSUMPTION DATA

Please complete all fields on this form and sign at the bottom to request access to aggregated or anonymized
energy consumption data for the service addresses listed below. This form will not be reviewed if it is not fully
completed and signed. Submission of the form does not guarantee the data will be provided. Approval to release
data per this form may occur only after Montana-Dakota's review and approval of the request in its sole discretion.

If you have questions or require assistance, please contact Montana Dakota-Utilities Co. (Montana-Dakota).
Montana-Dakota may have this form in other languages. To obtain a copy in ancther language, please call 1-800-638-3278.

For additional information, including the utility’s privacy policy, visit www.montana-dakota.com.
SUBMIT FORM FOR PROCESSING:
Montana-Dakota Utilities Co, Attn: Customer Support
Mailing Address: PO Box 7608, Boise |ID 83707-1608
Email: customerservice@mdu.com Fax: 701-323-3104  Questions? 1-800-638-3278

Reason for requesting aggregated/anonymized energy consumption. Check all that apply:

D Energy Efficiency & Conservation

O Huo Compliance Date: |

Account Number/Meter Number Service Address

AGGREGATED/ANONYMIZED ENERGY CONSUMPTION INFORMATION COLLECTION PERIOD
This form is a request for a one-time disclosure of consumption for a period not to exceed the prior 36 months
from the time the form is processed. Montana-Dakota reserves the right to limit the number of requests made to
once per year and will not be responsible for fulfilling additional requests within the same 12-month period.
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67 MONTANA-DAKOTA
UTILITIES CO.

A Subsidlary of MDU Assources Group, inc.
In the Communtty to Serve*
TO BE COMPLETED BY THE REQUESTOR

Organization/Trade Name: ‘ |

Printed Name & Title: ‘

Mailing Address: ‘ ‘

[
Phone #: | ‘ Fax #: |

Email Address: |

How would you like to have the data provided to you? Select one:
O email Orax O mai
Select one of the options listed below for the data format:

D Total usage by month w/ # of meters—Aggregated
O Total usage by month by meter—Anonymized

Aggregated data sets must include at least 4 customer accounts with no single
customer’'s energy usage exceeding 50% of total usage for the data set.

Anonymized data sets must include at least 15 customer accounts with no single
customer’'s energy usage exceeding 15% of total usage for the data set.

If the data sets do not meet these requirements, then all customers within the data sets
must provide written consent using Montana-Dakota's Consent to Disclose Energy
Utility Information form.

The consumption usage provided will be made available to the requestor by Montana-Dakota
for the purposes of energy efficiency, conservation or HUD compliance and should only be
utilized by authorized individuals or organizations and for the purpose(s) stated on this form.

By signing this form, you agree to the terms of this authorization and the security requirements
to receive aggregated/anonymized energy consumption data from Montana-Dakota.

Signature: ‘

Title: ! Date: ! |
Date Filed: July 26, 2024 Effective Date: Service rendered on and
after September 1, 2024
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Director — Regulatory Affairs
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INTERRUPTIBLE GENERAL GAS SERVICE AGREEMENT
THIS AGREEMENT, made this day of ,20 , is by and between
MONTANA-DAKOTA UTILITIES CO. hereinafter called "Company”, and
located in , hereinafter called "Customer".

Customer and Company enter into this Interruptible General Gas Service Agreement to have natural gas
delivered by Company to Customer.

WITNESSETH: The parties hereto, each in consideration of the agreement of the other, agree as follows:

1.0 TERM. Deliveries and charges hereunder shall commence as specified in Exhibit "A" attached
hereto and incorporated herein. Customer agrees to enter into an agreement for service hereunder for a
minimum term of 12 months. Written notice of termination by either Company or Customer must be
given at least 60 days prior to the end of the initial term. Absent such termination notice, the agreement
shall continue for additional terms of equal length until written notice is given, as provided herein, prior
to the end of any subsequent term.

2.0 DELIVERY POINT(S), RATE SCHEDULE(S), AND QUANTITIES. Delivery of natural gas under Small
Interruptible General Gas Service Rate 71, or Large Interruptible General Gas Service Rate 85 by
Company to Customer shall be as specified in attached Exhibit "A".

2.1 DISPATCHING. Customer will adhere to gas dispatching policies and procedures established by
Company to facilitate service under this Agreement. Company will inform Customer of any changes in
dispatching policies that may affect this Agreement as they occur.

2.2 METERING AND MEASUREMENT. Company will meter the quantity of natural gas delivered to
Customer at the delivery point. Such quantities will be conclusive upon both parties unless such meter
is found to be inaccurate by more than two percent, in which case the quantity delivered to Customer
shall be determined by calculation, taking into consideration the time of year, the schedule of
Customer's operations and other pertinent facts. Company will test the measurement equipment in
accordance with applicable state utility commission rules and regulations.

3.0 DEFINITIONS.
Delivery Point - The point at which Customer assumes custody of the gas being delivered. This
point will normally be at the outlet of Company's meter(s) located on Customer's premises.

Gas Day - Means a period of twenty-four consecutive hours, beginning and ending at 9:00 a.m.
Central Clock Time.

Interruption - A suspension of interruptible natural gas service deemed necessary by Company
pursuant to Rates 71 or 85 and 100.

4,0 RATE. The rates charged and services rendered Customer, under this Agreement, shall be as
specified in applicable Company tariffs as approved by the appropriate state utility commission.

The currently effective rate under this Agreement is subject to an adjustment for cost of purchased gas
as provided in Purchased Gas Cost Adjustment Rate 88. Company shall have the right to modify the
rates charged and the terms and conditions hereunder by making unilateral rate filings with the
appropriate state utility commission.

4,1 TAXES. In addition to the rates specified above, Company shall collect from Customer and
Customer agrees to pay Company any sales, use, excise, or other such taxes and city fees that are
legally effective and applicable to the service provided hereunder.
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9.0 REGULATORY AUTHORITY. This Agreement is subject to all valid laws, orders, rules and
regulations of any and all duly constituted authorities having jurisdiction over the subject matter herein
and is subject to the receipt of any necessary authorization for the interruptible service contemplated
herein.

10.0 REPORTING REQUIREMENTS. Customer shall furnish Company all information as may be required
or appropriate to comply with reporting requirements of duly constituted authorities having jurisdiction
over the matter herein.

IN WITNESS WHEREOF, the parties have duly executed this Agreement as of the date and year above
written.

CUSTOMER COMPANY

MONTANA-DAKOTA UTILITIES CO.

By: By:
X *,

Title:

Witness:

Title:

* Please type or print the names below the signature lines.
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after September 1, 2024
Issued By: Travis R. Jacobson
Director — Regulatory Affairs

Docket No.: NG23-014



Montana-Dakota Utilities Co.
400 N 4 Street
Bismarck, ND 58501

State of South Dakota
Gas Rate Schedule — SDPUC Volume No. 3

Section No. 6
Original Sheet No. 17.3

INTERRUPTIBLE GENERAL GAS SERVICE AGREEMENT

Page 4 of 5
EXHIBIT "A™
INTERRUPTIBLE GENERAL GAS SERVICE AGREEMENT

This document is an attachment to the Interruptible General Gas Service Agreement dated
between Montana-Dakota Utilities Co. and covering interruptible
natural gas service to its facility located at _. Deliveries and charges hereunder
shall commence on and expire on

Maximum Maximum

Interruptible Interruptible

Rate Distribution Delivery Point Delivery Point

Delivery Point(s' Schedule Charge” uantity Per Day (dk uanti er hour
(dk)

* Plus Cost of Gas as defined in Small Interruptible General Gas Service Rate 71.

Customer agrees to notify Company of changes in its daily or hourly natural gas requirements in
accordance with the following requirements:

Accepted and agreed to this day of , 20

By:

Representing

Accepted and agreed to this day of , 20

MONTANA-DAKOTA UTILITIES CO.

By:
Date Filed: July 26, 2024 Effective Date: Service rendered on and
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EXHIBIT"B"
REQUEST FOR FIRM NATURAL GAS SALES SERVICE

This document is an attachment to the Interruptible General Gas Service Agreement dated
between Montana-Dakota Utilities Co. and covering interruptible natural gas
service to its facility located at

Daily Firm Service Requirements

January Dk/day
February Dk/day
March Dk/day
April Dk/day
May Dk/day
June Dk/day
July Dk/day
August Dkiday
September Dk/day
October Dk/day
November Dk/day
December Dk/day

Customer hereby requests that these daily maximum quantities be provided to this location pursuant to an
approved firm natural gas sales tariff.

Firm gas sales, under Rate 70, shall commence on and expire on
, and shall continue thereafter until either party furnishes the other party 30 days
written notice of termination.

By:

By:
{Please print or type)

Agreed to and accepted by Montana-Dakota Utilities Co. this day of , 20

By:

Date Filed: July 26, 2024 Effective Date: Service rendered on and
after September 1, 2024
Issued By: Travis R. Jacobson
Director — Regulatory Affairs
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MDU-20234
{Rev 03/19)
Montana-Dakota Utilities Co.
Request for Gas Service Line
Applicable to Service Line Installations not associated with a Gas Main Extension
Customer Information
Customer Name: Date Requested:
Installation Address: ity [state op
Township/Range: Section: Block: Lot:
‘Malling Address I Diffaranty city State Fu
E-mall Address:
Daytima Phona: Moblle Phone:
c Type: [_|Residential [_|commercial For: [ New Construction [ conversion

With this request, Customer hereby authorizes Montana-Dakota Utilities Co. (Company) to install a natural gas service
line extending from the main to the connection at the premise regulator and/ or meter at the service address specified in
this agreement. Now, therefore, in consideration of the mutual covenants and agreements herein contained, it is hereby
agreed as follows:

1.

Company agrees to install the service line and if required Customer agrees to pay the Company a non-refundable
confribution for cost not supported by the Maximum Allowable Investment (MAI) as defined in the Company’s
currently effective Firm Gas Service Extension Policy Rate 120 as outlined below.

Estimated Total Cost of Construction
Maximum Allowable Investment (MAI}
Pre-Tax Estimated Customer Contribution $0.00

Tax Gross-up (Montana Only)
Estimated Cust Contribution $0.00

Itis further agreed that upon completion of construction, the cost participation amount will be adjusted to reflect
actual costs, and Customer will be charged for all additional amounts above the Maximum Allowable Investment
as stated herein.

Company reserves the right to require the estimated Customer contribution to be paid prior to construction. Upon
completion of construction Company will refund the amount, if any, required to reduce the Customer’s required
confribution based on actual costs.

Company’s estimated total cost of construction is contingent on several factors outside of Company’s control.
Additional costs of construction maybe caused by, but not limited to: (1) unexpected digging conditions, (2)
excavating in frozen or rocky ground, (3) concrete or asphalt removal and replacement, (4) tamping to meet
compaction specifications, (5) hand digging or backfilling to meet landscaping specifications, and (6) other
obstructions outside the control of the Company that interfere or delay with the service line construction.

It shall be the Customer's responsibility to locate and mark all Customer owned facilities on Customers property.

Company reserves the right to charge customer the entire cost of the service line if Customer has not connected
to the installed service line within twelve (12) months from the date of installation. Clear Form

Montana-Dakota Utilities Co.

Customer Signature Date Company Signature Date

Date Filed:

Issued By:

Docket No.:
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et INTERRUPTIBLE GAS SERVICE
EXTENSION AGREEMENT (RATE 119)

THIS AGREEMENT, made and entered into this day of , , by and
between MONTANA-DAKOTA UTILITIES CO., 400 North Fourth Street, Bismarck, North Dakota, hereinafter called “Company;” and

hereinafter called “Customer,” whether one or more.
WHEREAS, Customer has requested that Company provide natural gas service to Customer at the following location:

County of , State of ;and
WHEREAS, such servica will necassilale the construction by Company of a gas main jon, and the of the y tacilites.
NOW, THEREFORE, in considaration of the mutual and herain it is heraby agreed as follows:

1. Company agrees o construct and install said natural gas Project in with the Gas Service ion Policy
Rate 119, attached hereto and incorporated herein, and Customer agreas that, prior to construction of same, Customer will pay o

Company the required cost participation for the Project, in the sum of § - + 1o be paid as follows:

2. Itis further agreed that after faciiies have been placed in service, Company shall the C: cost
outlined below.

O Refunded 1o Customer ............ $

3. Intrest will be paid by Company to Customer on any refunds made to Customer who has made a cash contribution for the Project. On
any refund amounts, interst will ba calculated annually by the Company at the rale required pursuant io the Interruptible Gas Service
Extension Policy Rate 112 applicable in the state in which the Project is located.

4. "Project’, as used hmhaummanl.snalmluuomwmnmmm.mmwm}.«mlmﬂamwm

malers ), any required made by the Company 1o the
transmigsion pipeline company to accommodate the extension(s), and other costs as adjusted for appiicable federal and state income
s

5. This Agreement applies only to Company-pwned facilities and doss not apply to Customer-owned gas servics lines. Company shall
not be liable for any damages on account of injury to or death of persons, or damage to property, due to the operation, maintenance,
repair or replacement of the Customer's service line or d piping and Al duties and liabilities in this respact
are assumed by the Customer.

6. The following additional terms and conditions shall apply to Company's construction of a gas main and installation of the necessary
facilities as follows:

?.mumwmmummmmmmwmmnuwndmwmt

Gas Service Policy, effective dats,
n Estimate of Construction Costs
¢ Map showing the route of the extension
d. Economic Analysis of the extension
B. This Agreement shall be binding upon and inure to the benefit of the parties, their respective successors and assigns; but the
assignment of this Agreement by either party shall not refieve such party, without the written consent of the other, from any of the
oy this Furthes, this shall expire on December 1, dﬂnmhwhldlllmalnmw

the Company, or on the following dats, s later, if of the has not

begun. If the Agreement expires, Compary will refund any deposit made by Customer and, Mummmwemw

from any and all further liabillity in connection with this Agreement.

all, uminmmmmwmmmmmm.mwummmwluelmwhnme
Company equals or exceads the total present value of the revenus i with the the Company
shall refund the amount exceeding the revenue req in with the Gas Service Policy
Rate 118,

b. No refund shall be made by Company 1o Customer after the five-year mefund period has expired, and in no case shall the refund,
excluding interest, exceed the amount of contribution made by the Customer.

MONTANA-DAKOTA UTILITIES CO.

Customer Signature Date Company Signature Date

Customer Printed Name Company Printed Name

Date Filed:

Issued By:

Docket No.:
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Travis R. Jacobson

Director — Regulatory Affairs
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L FIRM GAS SERVICE

EXTENSION AGREEMENT (RATE 120)
THIS AGREEMENT, made and entered into this day of i , by and

between MONTANA-DAKOTA UTILITIES CO., 400 North Fourth Street, Bismarck, North Dakota, hereinafter called "Company,”
and

hereinafter called “Customer,” whether one or more.

WHEREAS, Customer has requested that Company provide natural gas service to Customer at the following location:

County of State of. s and
WHEREAS, such service will the by Company of a gas main extension and the installation of the necessary facilies.
NOW, THEREFORE, in consideration of the mutual and age herein it is hereby agreed as follows:

1. Company agrees o construct and install said natural gas Project in accordance with the Firm Gas Service Extension Policy Rate
120 and Customer agrees thal, prior o construction of same, Customer will pay to Company the required cost participation for the

Project,inthesumof § o be paid as follows:
2. It s further agreed that after facilies have been placed in service, Company shall the Ci 's cost as
outlined below.

$ 0.00

3. Interest will be paid by Company to Customer on any rsfunds made to Customer who has made a cash contribution for the Project.
On any refund amounts, interest will be calculated annually by mwammmmwwmmﬁmeuw
Extenslon Policy Rats mmminumhmmmm

4."Project’, as used in this Agreamant, shall include the gas mlnmwoncs].m service stub(s), or service ina(s]oompblowm
applbaunammqumwmmnmwma(‘;:m pipeline

5. This A apples only to Cor ed faclliies and does not apply o Customer-owned facilities. Company shall not be
|miotany¢wmonwmofhjurybmmdmammobmuunmmm maintenance, repair
ed piping and All duties and Rabiliies in this respect are assumed by the Customer.

6. The following additional lerms and conditions shall apply to Company's construction of a gas main and installation of the necessary
facilies as follows:

7. The following documents are attached hereto, and incorporated herein, as part of the Agresment:
a  Estimate of construction costs.
u Map showing the route of the extension
c analysis of the
d. Firm Gas Service Extension Policy, effective date:

8. This Agreement shall be binding upon and inure o the banelit of the parties, their mspective successors and assigns; but the
assignment of this Agreement by either party shall not relieve such party, without the written consent of the other, from any of the
by this Ag Further, this Agreement shall expire on Decembar 1, of the year In which It was signed
by the Company, or on the following date, Is later, i of the has
not bagun. If the Agreement expires, Company will refund any deposk made by Customer and, therealter, all parties shall be relieved
from any and all further Eability in connection with this Agresment.
a.rfmmmmmmmmmmhmdamunmmrdmmmmmmm
the projections usad in the econcmic analysis, the Company shall by
in mmﬁmm&mmmmm Nuld‘urlisllu.lbemb\r
wncmunulhmmmmhmnﬂmmmmw
b. If after the aforementioned five-year period s participath ntol § has not
noenlnh;mlunﬂouwmmmoﬂmdmwwmmmmmlnr\omﬂLMmanld
refunds excesd the amount pald to Company hereunder.

MONTANA-DAKOTA UTILITIES CO.

Customer Signature Date Company Signature Date
‘Customer Printed Name Company Printed Name
Date Filed: July 26, 2024 Effective Date: Service rendered on and
after September 1, 2024
Issued By: Travis R. Jacobson
Director — Regulatory Affairs
Docket No.: NG23-014
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Reserved for Future Use
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Reserved for Future Use
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