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~MONfANA-Jl\KCJfA 
~ UT1UT1ESCO Customer Service: 800-638-3278 • Monday-Friday • 7:30 a.m - 6:30 p.m. ._,,., ___ ... 

Call volume ,s generally h,gher on Mondays, for faster serv,ce please call Tuesday-Fnday. 
In tt,e Community to -

Ways to Pa~r_Bill 
Onine: Go to www.mont.ana-dakota.-com for our free onl1r.e p,a)"r"l"'len se:Mce 
Once you have ,eg,stered, ~n-ply k,g In each rno,,t h to make your pa)ffllnt ~ng 
anybetcveU.S d>e<:kingac,;ount lt~an e .. yand see'6e way to view andlor pay 
your boll on1ne 24/7. 

www.montana-dakota.com ..,,,,, 

locations; there ti no charge for this service. Cai. Customer- SeMce or vi-sit our 
website for the ne•est payment location. Payments made at a payment loc:atlon 
~;~~ed"rted to your account until they •e received by Moniana-Dalcota 

By Mail: Mail your ntalong w,tl, )'O<J' bill stub to MDU, P.O. Box 5600, 

AutoPay: Autorretically pay your bil each rronth by having IVbntana-Da ota 
Uti),ties withd~w yovr ~~l't from .,.:.u- f,oancial 1nst1tution on ycwJr blrs d~ date, 
wh,ch ,s shown on your bll stub. Enroh ele<troo,cany by logging into your ac,;ount 
or-line and corfllleting the online form 

~~~,;:is~00 ~ 1~ - Be sure to allow time for rreibng so your pa)ITlent ~ 

Balanced Billing: This billing pan levels oot ioorrronthly bill so '.10<' can reduce 
fluctuat,o,-,s bi'O<Jght on by changes ,n the we.the< and tne cost ol ener<Jt If 
1nterestod. Stgn ~ th10ugh )(>IX acoount US109 Online kcomt Servte:es at www 
rrontare-clakota com or contact Customer Service at 800-638-3278 Sp~ : Pay your bill by phone or on line 24f7 tlirough this independent seivoce 

f"<""'°' •~it card. de~<ard, or ole<troric check. To u,o Spe«!pa)" 
by phone. cal866,263-5185andfollowthe pron-pts. To payonl1ne,v. the 
Speedpa~W<!bslte Be sure to have )<>IJf account nunt.er mady when using tl,,s 
,ervi~. A corwenen:e fee for eiKh transaction wil apply 

Payment locations: Pay by c.wl, check or money order at one of ou- payment 

Billing Terms and Definitions 
The rates reflected on )OUf bl! haw been apPfOvcd bi,' the Public Servo Comm1s.scn or PUblic 
Utilrues C.ommis,sJQn 1n the state where servce rs povded. Copes or the compan)'°s cu~nt 
ranffs areava1lableatwww.montana-da~ora C0fll, 

!:;,~o,";: ~~;/;,g~~:~~~~~~~i~ ~~~rgayr:=_of ,he fixed 
Ccrn1anc A fixed value used to conven meter ~ading-; to aaw! e1lefW, ~e when certain 
equipment ts used m the metenng process such M cunnt and potentl!I tr21nsforTM1"'5 
Ca:t of Gar This dlarge ~ the cost of ~s l't$etf as v.-ell as other rebted costs Mon:ana-
0.lkot.t 1ncuri from 13 pipetme suppl~ inproW::flng natural gas ser,.,ce, Thei cost of gas is ~t ,%';:,i'];~:, ~~r.~•obie<t to change on• momhly bas~. and do,s not 

CT A -Con:.crv11tion T raduni, Adj~cnt A charge tha\ prcvide-'5 fandmg for commiss10n­
•ppro,,od CO-b0n prog,ams. 
Demand Olargo; Adla~ designed to recover the demand or peak-related ~ a-;sociated 
With the de1Ne1)' of elearic: serw:e from the gene13:oon sou~ r.o your l'M{8!'. 

Distribution 0eh'my 0,.11rga or &,argy Charge: A volumetric cha,~ to recover the costs. of 
delrvenng enet9Y to )Our meter ThtS amount varies with the a rrciunl of enet9r used 
00SM - Distribution Delivery Stabifizirtion Mec:h.SUSm: A cha'9@ apPlk::abte to gas savicB 
cles,gnecl o, aciJ"" rorthe over- or ui>:le,-,o:,ll<cbOn of dOlribut"'n delive,y ,evenue:sdue o, 
actual temperature/X\liaoorn frcm norrral temperature5, Thl.'5 ad1ustmem.l'i applicable d ring 
tlie bill,r,g pe<ic,ds New. 1-May 1 
Ok - Oc.kathcrTTli; The Ok. billed ~ ,ef]ectJW of the total amount of natural gas used an the 
bil In9 per,ocl The amount of natural gas uSE<hs measu<ECI bythega, meter~ "'""'"eel to Dk 
t:JJ.applylng.a therm factor to the measwed use in order to reffe:::tthEI heat1rgwilue:of narural 
go,_ 
EnvirorTTicnbll Ca.t Adj~cnt A dlaige per Kwh applicable to elBctoc 5€fVKE a5500ated 
with oecui.n EPA !'«IUi!W cha1,gcs !t Montana-Dab,~\-. (gtt'K!11'ting StatioM. Th,ei Environ:memal 
CostAdJU$t~n iS$1Jbjea todiangeon an annual bastS 

IIDJ>O~ C~tomey lofoun.at)!11) 
If you~ que-stions r~rding your bill or ~tvil:-ie, ~ it.al ~nt.ana-D..a,:oia Cu!t.om!r 
Servl(e FIRST at 800-638-3278. lf you canno-t pay )Q1.1t bill at this time, we are willing to 
make satisfactory P8)'!T'l&Ot arrangen,ents. If your questions a1t1 not resolved afler ~u 
have called Custom,, Soiv,ce, you m,y contact tho regula ory ogen,:y govoming in the 
state whete servti:e 1s. p,ovided 

MT PSC: 800-64U150orwmetoPO. 6¢« 20.?.01, fielena,MTS%20-2o01 
ND PSC 701-328-240:l cr wm• ,o /£0 E Boulevard. 8,smard, ND ~'.:()5.()480 
SDPU::. 605-773-3201 orwri<e ,o SO;E. Capitol /we, Piero,, SD 57501-5070 
WY P'i"L. 888-570-~ o, wme to 2515 W.rron Ave., Su•e , Choyen,,., WY 82002. 

Paymont Duo .Date: '11:>ur bill " past due 1f not paid cy the due date shown oo the 
front of th,s billing sta ement. If yov a,e pay,og w,th • .ered card or po~ng at one 
of our peyrnent lixatt0ns ,n ~ to a Dl'$(onnei:t,on of SeMi::,ei Nc:ittee, ~a,e 
:' Mon na-Oakota a -3278 and let us I now tliat payment has been 

!'..el end lvcha,ed Power. Tho cha,ge .,.,, • .,. t1ie fuel and pvrchaseci - CO$!$ the 
company incurs In supply,ng "'cus»me<s w<h el<arioty Th• cost ,s a p,s,-on,.,ug h to 
W5COmeri ard ,s s-ubjoct tt> change on a rronthly bast5 
Tax Tradcing Adj: A charge lO reflect changes in Montana-Dakota's. Mon1:ana st~te 3,d local 
taxes. sud'I as propeny taxes. 1rdud1ng a tJ\11!'.UP el uaxes reo:,.,e,ed to actual taxes pad 

=!~=t~~rge~~~o~~~~~~~~=~eraoon 
Gene~tlOrl Rider is wbjeato c:h9nge on ;;in ,;1nn1,1,;1I b,;.s~ 
Kw - Kilowatt The Kw t-11«:1 is the pee Ir: demand (or ma,IOmum 15-minU\iei me.aw~ dem,od) 
:~noty dunng the b1ILng penod or lhe minimum Kw amou ~ staled in the comp:iny's. 

Kwh - Kilowatt-hour. The Kwh billed is the tot.ti amount of elecu-icity used 111 the billing penod 
Kv.- Penalty: A penalty appl,:able., • customer opera ng it> !aolit,es ou~de <he powe< !act0r 
range stated on che oompany~ t.anffs. 
Pow or s...,ply Cort Aq: .OO)Ostment per Kwh ., rellea changes ,n the cost of!uel ai>:I 

r9=~~~=~;;i'~~\~~~~~=n~1 =ooty Thri~Jtl5tmem 

Re-ne~ble- R.esOI.KCII' Adj / lnfrartruc::ture Rider. A i::ha~ p¢I' Kwh forcettain iinvt'Str'OOfll-s; in 
.,,,...,,ble generaoon. The Renewable Resouo:eAd)llnirastn.aure Rider$ subject to d,ange on 
.an .annual bags 
TCA- Tral'\!:ffli!!~ CMt .Adjurtmant Achargepert::wh appk:ableto el«tncs.eNieefot 
remve,y_ of transmisS10n--railt8d @xperd ures and invesunents net of ievenues ll!CeMld lrom 
othe~. The TCA ~ ~b,ea to dlange on an annual ba-;is. 
Therm Factor. The therm factor adp.rStS the amount el natural gas me"a$ure:I by the ~etfot 
the heat corn:ent and 4tmospheric: pies-;1,:~_ of the 9~ deliven:d to 9 CU$tomer''5 ~e. This ~~:1 ~re~~/' cus~ are billed ~on ttieheait ~lue of the gas during the 

USBC - Urivamll Syrtem Bena fits 0,11rga: A charge that provides funding for ronsewaOOn 
and low-inoome programs. 

P,._rsmad&bycheckor~llyrhata.ed,<l>ooo,edby.,.,b,nk...,llbea-, 
• o,:umocl payment fee. 
- you ptDlll<Ma died< JI< p>)fflO'>\ )'OU-U<!OU,,OJnfom>ollM m>myo,r 
cl>eck eit/'>e<' tom>keacne-6mee/0Cforicf""' v,,,.{erfromy,;,.,,~t ,:,- iop>Xe$$ 
rhe payment as a meek uansacnon. VIAJet1 \o\e use ,rfamarioo from ;our~ to make an 
e/ocr,,;,,,,c fv,>;J rra,-,,F..,(EFT). fvt>ds moy bewii>:l,-a,.n ,.,,,., )'O<ln,o:ount tt ,oc,, tt.,., 
samed;,y.,.reo,,veyourpayme,, Theoansac nwll>ff>W,ro,,yo,rb>nkst>!.,,,,,,., 
as EFT .a'rx:J yoo wfl oor recsve a CJ:JPI or an i~ of yoor chEc.k from your financial 
/nSlltt:Jbon 

Pi¥""' marl<ro ,..,d, • ,,.,;man,,; legend (Paid ;o Fu#. for exarrpe) wlff OOI aa as an 
acco,d •n:l satdaa,c,, ..,tho<,( ou,..,pe,s p,o,-w>~.en awc,,al. 

Save a Stamp! Receive, view and pay your bill online at www.montana-dakota.com. 
Movio.g? To avoid being billed for service you have not used, please contact us at least two business days before you want service disconnected. 

Has your m11iling/.,m11il 11ddr.,ss pJ.,,. • ., provid" d"1:11ils h"r" and ch.,ck th" box on th" front of this stub. 
or phon" numb..r chang.,d? 

Account No.: 

Name: ___________________________ _ 

Mailing Address: _____________________ _ 

City: __________ State: ____ ZIP: ______ _ 

Home Phone: Cell Phone:,__ __ .,__ _____ _ 

Email: _________________________ _ 
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ADDITIONAL CUSTO ER 
INFORMATION FOR 

SOUTH DAKOTA CUSTO 
- C..[M<lnlana ]Ii 

og..-ii,, S<IIAh PIJtk 
~-d..clN-• 
IO-•l!til OI lll'a gosa,,d..-nc 

n l<llleCXlifllll;<t,IOl;<Mj' IO""""""'"'ta 
_.,, - •-;.as•rd-•e 

l'IU>efil.a'e 

-0,diol.l - t ,a~ ll'l"J -
Wlhyai.-nU.nlgacSm--

- ... -· q--rd cw corrp11 n,ay ll<MOllp. I-p.se 11!1 us 
.,_ o..~..-. n1n«11o-.i,o,, 

Mo,Una,,O. .... ma: a full Mid ~ 
110n al -~ ,...,....,., 

-111.,.i a "'~~.,_.._. 
..,. -~cn.,.,._.Ub bl 

DISPUTES 
•~-.--Mal:alla-Oa . 

belore 111e "'"""'1neollal d na LRIIIO" cre!ectDc 
""""""'- lonypodcl!M~ ~er 
M!l\'Uitln~ ..0. 
I ~teb>dapU!t! ~ 
2- -•,_ c- GI 11,-

3. ea.,i11,,-.., OEjMe ·--.. -~---IM~l)O<IIClf>d,..bl 

,_ d • -~ ,.....i 
1111, c:u&1llnBra,;ther',1111 

I0"""9'11C> P\a.:: 
~ 0)- ll1oe 

"'"1t1Dr '""°"""' al 
ll'llt.,.... 

inspect~, malnlenance, repiaoemenl or 
equipment or lo condu::I irM!Sl,gat!OIIS tor 
hazardous concJitlons. 

6. Unauthorized use cl Montana-Dol<ota's 
equipment or lan-pering with Montana• 
oel<Ota's ser\1108 equIpmen1. 

The lcllowing is a 1151 ol oomlib0fl5, al ol which 
rrust occur, be!ore )OU will be disconnecte<I IG< 
non-paymen1 d a !;JI ■: 
1. A cus.tornef may be reoe,vln9 service from 

onlana •D• kola al mo,e ltlan one locatlo"' 
Qnly lhe serviCe IOI whiCll 1he 1),11 is 
delinquenl can be dt$COnnected. 

2. e,ns are dlle when roce;.,,,,1_ 8111s -oecome 
delinquenl lw<>nly•lwo (22) days afier billing 
1,ansrlilta I date This per lod may be shortened 
d the customers name Is on the early 
paymoots list TIiis time period may be walYl!d 
In cases 01 lraoo, 1 egal use or when ~ is 
cie.arly Indicated lhal the customer Is 
p,epanng 10 ie-. Montana-Oal<ola "ii send 
you a wntten ncl1C8 giving you an aa,kUonal 
1en ( 10) days In whlcti 10 pay fhe bAI to avoid 
dsscon n8Ction. 

3. II this Is lhe customer's 111st diS<:onnecilon 
nOtiOe, Ille cuS1ome1 wll reoeil/e an a<ldrllonal 
personal noliee t,y elthe, telapllone, visit OJ 

certified mal Bolh wntten not""' aoo pe,sonal 
notloe she II con1a In e swemen1 OI fhe 
custorner'.S rlgl'II 10 appeal and vmere 10 appeal 

4. The cUS1omer. n r,a or she claims lnabll~ 10 
pay or extenualillll ci rcu ms1ances, is uooHling 
10 enter Into a ,easonable agreen:tent with 
Monlana-Dakola to pay lhe se"'1ce bU 

s. NO !)Ona fide or Ius1 diSPV1e conoe1n1ng 1ne 
bill exists. A dlSpUl8 sh8 II not be <leflned as 
bona !Ide and just ii the customer does not 

'" °' 
Saudi - Publk> ,_ C-
C• "4B r,v 
p_,._ 5o1.r1110.. 57$01 ,.-.n~ 

CFIEDfT AND DEPOSIT POUCtES 

_,,.o,, - polir:y. P'-~ 

upon ..-, ... ---... -i,,put-v,i;u ___ d 10 N 

-a-~<11-•-ln-he 
or silo andwtt!DAregaJlillDany<.1"" 
lrad mean; D estati61lng cte!l such H 

horre ~"' lll<n:I """5.wtll>a l>inil 
Cl' -OlpOIC ~ la arrlmnsle<IIII 
daCJVrina 4 ro r-» .. eobr. 

-•"' 
e.aCIEJ)old.or -­

on '""'°"" b 
-~ IVWTfl!IIDlmll"11-- !he 

-- rg """10&- ln 
I OI 

111-'"-~,t_ 
A~-i-.. llitdone or m:w. 

.,.. altl!e ~fflll-

-
Oltjl .. "IIIOtUt'll• 
blill>C-UVCUS,, 

1 hdllp>I natlo ,,_,.,.. 

•-led.,,,..,..,...~ 
percenl ) illrlJie .. ..a p!C 

pay IMe Undlspu1ed portion 01 lhe Oil an<l 
does not, .atmr no11ee a their right to do soi 
contecl lhe cormisslon wrth the un resci"'8d 
d1$""1l8 wilhin len ( IOJ wa<ldng days aner Ille 
disconnl!C1Ion notice was sent 

Naiura1 gas or e1e<:1,., serv,oe snan not be 
d1SCOnnect<ld on any Friday. Saturday, Sunday 
or legal holiday, or at any time when Mlonlana• 
Oal:Ota's buSlll8$.S Oltlc4!$ a,e ne1 c,pen to 
thepltilc. 

The cuslomer can pay a <le nquenl bill al lhe 
last mnute lo aYOid disconnection. Montana­
Dal<Ola 's representative who COtne$ 10 diSoonnect 
the servlc@ can aiSO accept last-nw,ute paymenis. 

In a Jandlord•fenant sl\uation, whe,e lhe 
meler is in the landlord's n.,me, Montana-DakOla 
will not d IGCOl\nect lhe uti.ty ""1ice un~I the 
1enarn nas t>eeo ottered Ille awom,n1y to put 
lhe natural gas service Of elec~t: service In their 
own name and the te11ant has lurne<l down lhis 
olfer, Monlana•OakOla will not ask lhe tena nl to 
pay any ou1$taoo.,g !>tis or ou.e, charges owed 
by Ille landlord. 

The dlsconnecUoo 01 Ulirty SOIVlces du~ng 
cotj wealher could cause a threat lo health and 
Irle. Montana-Oal<ota she u not dlsconneci 
1eslden11aI UIIHty seiviCe lfom NOV. 1 to Maren 31 
witro.- addog an a<ldrbonal 30 dars lo the normal 
disconnection dale. Mootana-Dak.,.a snal notify 
the cuslome< t>elO<e lhe normal dlsconne<:tiOn 
date lhal tne customer has an .addltlona.1 tMrty 
(30) ys until disconnoctlon ol service, 

ff dis00<1necli0n cl ulltty services wil 
aggJavale an eo<isling medical emergency or the 
oostaTI<!r, a morrb!tr 01 his lamlf or oll1er 
permonenl resident cl Ille premise, Mootana• 
Oal<Ota v.ill pogtpone diS00<1necti0n OI services 

year tile <lo.1'! d Ille' diEpJ&,I ID dale oj 

r ora«Ot",_,.,, 
2. -• pra (....-.,1 
3 e..~onan"'31f-/~1&1-
__ 1o,,.,,..,.1>11t:rt -

- ' CS) - c:.y. •• II,,_ • ,. _ ma-,IIO_.,.a 

- cl-. po&ta IIJte!Yl>Onl! or rwgow• . -~ 
An t>e ..... nct.cednot 

p ... , ......... - ,_..,_ 
A D OIS(: C~ POUC ES 

N.l!LQ l,p,, ..,bl4nc,tpo.:t .. :lhno 
..........ne 1oni91ftar ~canna1 e1pec1 DD 
--lo•- Of--
lromllOr'ltOrla-Ol ...... 

W.«.not lo_or,E'.-w...:,elo 
.. ~ .... fTUII ~ done 'lbu 

De nolJIIEdltlebe,:Mr.JJ acDofl 5 taRen Ille, 
,-sor,,ac 
I. ~d,.,...ut ....,.t>l[l'llllr 

oonsuner deJl<)6'S lllldsmed ~, _ 

--"'l'Jlliedlol!le·~ 
2. 'IQJ ,-11-10 p,,y • '""'"'° dOpDU ar 

..-111e ·--3. bllvw,-..ied tma-Dakd.il-.nAesm 
Ue Ille $QO Oa""'° f'1&1lr: 
~._Rill • tM b'.,..,, 
ln!;pecliDc\ plea.-se contaa M<:111.a.nii1..oaJEla •• 
1~7610-•n•--

"'-- -..U,....tc'i nt11i1•1'ffli1C11' tnlecd"illClb&«· 
w:e Ml>nlaJ~Cla.l,:caarhiiffl! 'l>fu"nlsn 
tllOoetlw>gll-'l'IO ino.Wly.,.....,._ 

5. 'rb:I -ll-1oa llna-Oomll 
~-lo-~ 
loeated on 'fOO' ?'......, far re-.g 

lo< 30 days 1rom lhe dale OI a ptryslclan'S cerMicate 
or noit:e from a putrllc heahh o, sacral serVloes 
olliclat that such a medocal emergency exists. This 
extetlSIOO iS lirniter:I IO a Sillgle lhirty f30} day petiOd. 

INSUFFICIENT REASONS FOR REFUSAL 
Montana-OakO!a cannot reluse 10 serve a person: 
I. Who Wji not pay a <lelll IO anollle, Ulllily, or a 

<leb\ for another e la$$ 01 se,vice, or a <lebl rO< 
other bills ncl based on tried ,aies a, Oharges; 

2. Fof non-paymenl 01 a llil lor wtiicll he or sne 
Is guaran1or, 

3. Asidr,g tOJ ....vi::e In a dM!lllng whefe the lo<mar 
oocr.,pant was delrnquenl; 

4. Who Is IMng with so"""""' thrll Is In debt to 
Mon1ana-Da1ccja In an a11e,rp1 to IOroe paymenl 
01 lllat bll. exoei,t wnen that person, even 
though not pe,sona■y liat>le 10 Montana-Dakola, 
Is tryjng lo get __,Ice back 10 Ille Indebted 
h0u$8110ld and no att""1)1s are being made to 
pay the debt al that llousohokl. 

This pan-phlet IS a summary 01 Mootana•Dak;cja'S 
cu Slomer rules. A COffl)lele listing or Monla na• 
Dakota customer rules and SOulh Dal<ota P~t: 
UUlllles Cormission ,ules, regulations and rate 
SCl'ledules are avaiable IOf )OU• inspeco:,n i,.,. 
conlactlng Montana-Dakota at 1-800,,638.3278 
to schedule an appointment. You can alsO vlU 
www.montan.,~kOla.com o, v.ww.puc.sa.go,. 
Your blling. paymenl and depo&rt records a re also 
availatrle to YoU ror tnspeclion. Moota,w,-Oal<ota will 
1 .. nlsh ada.tlonal lnlormallon as you may 
,easooably 1eque$l 

~MONTANA-D\KOTA 
~ l/1IITIES co 

AMllllr)',,.ao,--.-.a 

l'!>< t2Ul) .. ,,,.~ .. -
so 
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WHAT IS THE 
THIRD PARTY NOTICE PROGRAM? 

Montana-Dakota Utilities Co. (MDU) has a program 
available called "Third Party Notice." This program is 
designed to help customers, especially the elderly or 
infirm or those wi th language or reading problems, 
when there is a risk of losing utility service due to 
nonpayment of past-due bills. The program is voluntary 
and completion of this form is not required to establish or 
continue utility service with Montana-Dakota Utilities Co. 

Under the "Third Party Notice" program, if it would 
be necessary to disconnect service due to nonpayment 
of past due bills, the customer as well as the designated 
third party would be notified prior to the disconnect 
date. These notices include specific customer information 
such as, customer name, account number, past due and 
current balances owing on the account 

A third party can be a friend, relative, church or any 
community agency. The designated third party will have 
the right to receive and provide information regarding 
the customer's personal circumstances. Please talk with 
this third party before you tell MDU this person will help 
you. The third party will not be responsible for payment 
of the custome r's bill. 

If your personal circumstances require that a third 
party be aware of a potential disconnection of your utility 
service, please complete and detach the form provided 
and return it to MDU as soon as possible. If you knON of 
someone who might benefit from third party notification, 
please let them know of it 

As individual circumstances frequently may change, 
Third Party Notices are valid for one year only, and an 
annual renewal is required Please complete the form and 
return it to MDU -even if you have done so before. 

For information of public agencies and community 
organizations which may be able to assist in payment of 
winter utility bills, please call 1-800-638-3278 or wri te to 
MDU at PO Box 5603, Bismarck, ND 58506-5603. 

"MVMON'fANA.Jl\KDTA 
't¾ IJnUTIESOO 

A-olllDl-hf,lne. 
In Ille Communlly lo,.,.,,,. 

REQUEST FOR A 
THIRD PARTY NOTIFICATION 

(To be valid for one year only and annual renewal is required 
Please print as you fill out the fonr,.) 

Customer Name: 

Address: ______________ _ 

City: _________________ State: _____ Zip: ___ _ 

Phone: ________________ _ 

Account Number from Bill: _________ _ 

Montana-Dakota Uli51ies Co. has my penr,iss/on to provide 
infonr,alion to and accept infonnalion from the party named below 

Customer Signature: ____________ _ 

Dale: ________________ _ 

Name of Third Party to be Notified (list one name only, please/ 

Address: ______________ _ 

City: _________________ State: _____ Zip: __ _ 

Phone: 

Montana-Dakota Utilities Co. will make every effort to send 
a copy of the Notice of Proposed Disconnection to the party 
specified. These notices include specific customer information 
such as, customer name, account number, past due and cuffenf 
balances owing on the account. The customer making the request 
understands that MDU assumes no liability for failure of third party 
to receive or act upon said Notice. 

Complete all information and re/um to Montana-Dakota at 
PO Box 5603, Bismarck, ND 58506-5603 as soon as possible. 
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FINAL NOTICE PRIOR TO DISCONNECTION 

OUR MDU REPRESENTATIVE WAS HERE at: ______ □ a.m. / □ p.m. 

YOUR SERVICE ACCOUNT IS SERIOUSLY PAST DUE! 
CONSIDER THIS YOUR FINAL NOTICE AND THAT YOUR NATURAL 
GAS SERVICE WILL BE DISCONNECTED UNLESS PAYMENT OF 

$ ______ _ IS PRESENTED TO MONTANA-DAKOTA 

UTILITIES CO. BY 5:00 P.M. ON ------------
LAST PAYMENT DATE: _____ _ 

- FOR SECURITY PURPOSES, MDU EMPLOYEES ARE UNABLE TO ACCEPT CASH PAYMENT -
(See reverse side for payment options prior to date listed above.) 

• 1-800-MDU-FAST (1-800-638-3278) • 
You have the right to appeal to the South Dakota P.U.C. 

20177-SD(?-17) (Rev. 5-18) Capitol Building, Pierre, SD. 
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NOTICE 
Your Gas and/or Electric Service Was 

DISCONTINUED 

On ______________ , 20 __ , your gas and/or electric 

service was discontinued because of your failure to pay your past due account. 

In order to have your gas and/or electric service restored, please call: 

20171-SD(?-17) 
(Rev. 12/18) 

1-800-MDU-FAST (1-800-638-3278). 

~MONTANA-D\KOTA 
~ UTJLJTIES ca 

A~ofMDIJ-Gm/Jp,k. 

In the Communlly to Serv8" 



 

 
 

Montana-Dakota Utilities Co. 
400 N 4th Street  
Bismarck, ND  58501 

 
                              State of South Dakota 
            Gas Rate Schedule – SDPUC Volume No. 3 

 
 Section No. 6 

 Original Sheet No. 12 
 

CONTINUOUS SERVICE AGREEMENT  
Page 1 of 3 

Date Filed: July 26, 2024 Effective Date: Service rendered on and 
   after September 1, 2024 
Issued By: Travis R. Jacobson   
 Director – Regulatory Affairs    
    
Docket No.: NG23-014   

 

 D 
L 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

L 

'@7~~~-DAKOTA 
ADM,io,,dl/00-- klC. 

In tho Community to Serve" 

CONTINUOUS SERVICE AGREEM ENT 

Sc.-. •nd return ¥11 
• Em.ii: rustomtumk:f@rodu.com 
• Fa.IC 1-701-323-3104, or 
- Mall: Montarn-Dakou Utild:les Co., Attn: Customer Support, PO 8ox 760&. Boise., ID 83707-1608 

1. ~ Ttic UndcrsilP'~ (hcteln,ftcr rcfc:ncd to H ·cwtomcr"I is the Firtfn<:iflly Re spe>nsiblc "-rtv (i,c. owner, m,n11er, or 
otherwise flnanci1ltv responsible for the m1IMcn1ncc of the rHI propef11n dncribed on Exhibrl: A hereto (herrin1ftu referred to 11 
·p,oi,,ert1ts•1 which m1y be occup~d by others (hcrtin1ftcr referred ton len1nts•1 from time to time. MonQna,-0.kotl WIides Co., a 
Dlvblon of MDU R~ourcies Group, Inc. {tler@lnafte, rri'errcd to u tM •0tllitv"'I p,OYidH ffatur1I Gu servk es (hereiuher referred to u 
"'E41up Servicesl to tM loc1ot ic>n of the Proi,ertin In acconf1nce wiith the term~ of tariffs filed with the stile ,e.,latorv apncy of the 
Jurbd lcuon In wtik h the Prope11les are louted. The A&reement is lruend~ to assure contanuous Enu,v Servk es to the Propenles durina 
p,erlods In whk h II Tenant t.as not 11rntn~d far or t.as hlll!d to malnaln Ener,v Servkn, 

2. ll,!M. Thi$ Al(tttncnt between the Utility and the Cll$torncr i$ cffee-t~ uof the date (hereinafter rtferred to H die •Effe<1Nt Oaie• J thU 
11 II processed by the Utl ltty. Foreledronlc communication purposes, the Customer must provide an 11rt..,e em11il 11ddress prior to procHSJna. 
Utllitywlll prOYlde email notification that the AareerMnt hH been procns~. This A&rumentwill wntlnue In effect until cancelled bv elth.f:r 
party UIIOfl flve IS) days prior written notice sent in 11ccord1nce with Puaaniph S below. Propeniu subj@ct to thb A&Jument must have 
Enerr, Servkn ii'Cti<'ated prior to or on the Hfrolve Dilt•. Tumin1tion of thb A,rHrMnt does not reirve the Customer from itsobllptlon to 
pay fo, any Enerl',' Servke ch1rces Incurred ul\der thh A&,eement prior to the effective date of termln11Uon. In the event the CU5toml!r 
ainc4!1s this A,:rl!e:ment with respect to one or more Pral)l!rti'es llsted on Exh ibit A. the Customer may not b4! ei,cjble to enter 1noth.f:r 
Contin uous ~rvlce Aareement for a period of 12 months with respe,rt to those Properties that ~re can~lled. Fallure oft the 1>3n of the 
Customer to pay their bl lls p,omptly wtlen due sh11I constittn:e sufficient arounds for term lMtlon of this Acreement by the utility. 

3. RESPONSIBIUTV. The Utility 11r1:n to providc Encrev Scnric~ tt the Ptopcnie1 1pcc:ified by tl'lc Cuttomer between occup1ncy by tenants, 
r~rdl l!SS of the lime of year. until t.tl i s Aarumen1 i!: termlruited wil:h respect to 1he p'Of)err.es.. The Customer assumes l,abifity for EMrr,, 
Sel'Vlft! chu~s ln-cunt!d durinaperlods In which :11en1nt has not assumed ruponslblllr, fo, p11yment of Enerff Services to the Propertin. 

In the event of I dispvte reel rdin111 ny SU1111 due, the d1tc of diKontinU1nc., or the effect~ d1te of Enerrv Scrvita., the Utilq's records 
wi ll be ptt$utried corte,ct unleu u,e CuS101ntr pr~tnts infortnatiOtl sherwln11he Ulility's rtcords are inc0rttc.t in whkh tvent the pres,umption 
s.tl:1 ll nolonl4!rapp"'. 

4, DISCONNE"CTION. The Utillty rnuves the rij:ht to deny s@rvic11 or distonnKl Ener,v Sll!rvices pursU1nt to the nAH and reaulations of tht 
•ppl)t:1blf: ncaui.1orv a~IICV- tf a hn11nt is denied Encrrv Service, or Encr.w Xrv)t:1:s to ll'ic Ten•nt have been diiconnc<tcd. the Customer 
May reqUll!:!l that the En.err,sen.,iees to the applieab&t Prope.l'ty be disconneaed without affec.tinathis A~ement_ A distonnectiOtl of Enerav 

Servk e~ to the Propertle11 at the re,q1..1Mt of the Customer for any ottie, reastin may ••" "'m,::1 .. ,., .. • •••,.• ...,""=""'~--, 

tonti:: Tt;:r: •=~~~e~ ~t~:,ro:r;:,t~ ~:'~~:nr:~o;;:~::~~5;';;;:..._,=;..=,-_,~'-'-""'-,i-'-"i' =~.~~i~1~::: = 
the AifN m.enl with respect to the Property, These instructions w ill II PPlv e11en , tht leHnt rem1ins in the ProP1rtv, 

.S, CHANGES ANP PELETIONS- TheCustom1r 11ertts lo l>(ovlde PRIOR WRITTEN OOTtc[ to the Utilly of uy d111nps in teli!phone number, 
malllr.1:11ddress, em11II address o, 11ddil: lons and deletions to E11hlblt A. Servke Property Loudons. 

By $iarlin1this Aareemcnt Uthe CIJStomer, 1t.t. undersi1ncd i,. a,uthOt"iied to $Hl"t or stop Enerav StrviCes, mate 8dditions or ddc1ion$ of 
Properties to th iS A,areem.ent ai.d 10 ente, Into this A,areernent. Other pers,ons authorited to aa on behatf of the Customer u1tder this 
Aareernent are shewn on Elch1blt B which may be amended l:ry Customer upon re«lpt of wrtlte:n notce by th.e Utll«y. 

6. MISCELLANEOUS. This Aareeme:ru wn:n.11:utes the entJre A&reement be.t\,,iffn the p11rtles and supersedes al prior A&fffments and 
unde~i.ndinl$ rellltinl to «intinuatiOn ol EntrlY serviCes to •rrv ol Cuttom.el"'s pt0pe11 ies priQt to the tffe<:tive date of this Allfettntnt. The 
Utility has no filJlthl!:t rtsponSiblhly o, liability to the Customer. e.11premd o, lmplll!d, for continuation of Enerrv Services to CustoMll!r's 
propertlH elll:ept H set forth herein. 

7. LIA.Bl LTY LIMrTATION , TI![ UJ\811.m OF TII[ UTllftY UNDlfl. T ►IK AGlt[CMCNT SI IAll 8[ UMIT£0 l O OIR[CT ACTUAL~ OF CUSTOMER NOT TO 
tXCl (O 'j.~ hHONEIIHUtf'Alll'V S!W l 8£ llt5P0P$6l£ K)R Sl'fCI.Al.. lHCIOl'.NIAl. UClMPlAR't, 0R(C)NSl'.QUlNIIAl OAMAG{SOR AH't (OMMlM:IAL L~S 
OJ ANY KIND (IHCUJSlrffi lOSS or BUSrt.l[SS OR PflOHI}. nus UMITATION APPtm, TO AL.l ( WMS W.O IKR 8AS(00N IUt[A(tt Of' OCPRrss OR IMPU[D 
WNIRltHfY, INDCMNITV.811[.A(I\OFCONT RACT, N[(j(_J(j[NC(. SI IUCT l lMIUIYfN rOflT.OftOIHCR llGAI. Tl tLOR'f', 

8. SIG NATURE.. Th is A,pumen1 mun bl!: sltne:d by the Customer. If property mana1tmtt1t servke:s are used ud :11 Property ManacersllflS this 
A1retmt:nt, the Property Ma,n1pr au umes fin1n-c:i8lrespcnsitNl~y forEncrlY Servi<I:$ pursuant to this Acretment. 

BCLlJNG I FORMATION 
flwt..fdr!l (• An ast-uisk i "diatn that the information is required for proce11in1,) 

E-MIIIAddress: FuNuMber: L__) __ . ___ _ 

((ntt• .1n .;a; tl"'tM1,;ai l;addrmloreltd rOflit<Offl(J'IJDIGlfionpur pow-s.J •EmercencvContact Name: _ _______ _ 

Spoust/Pannerffame: _________ _ •Address; ____________ _ 

•9illin1/l.ddren: ___________ _ -C1ty. _____ •S1ate : __ •Zip: ___ _ 

•c1ty: _____ • State: __ •Z1p: ___ _ •EmereencyPhoneffumbt.r: {_I __ . ___ _ 

•Primary Contact Phone: l_l Employer Name: ___________ _ 

Cell Pt.on,: L......J Wort Phone: (_j __ . ___ _ 

MDU Acoounl Holdi!!rNa~------------------

Slgnature ______________________ _ Date: ______ _ 

FOR OFflCE USE ONLY 

f'roce:s.sed by: Date: 
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V.~g~~-DAKOTA 
A Division of MDU Resourr:,,s Group, loc. 

In the Community to Serve• 

EXHlBIT A 
SERVICE LOCATIONS 

Scan and return via 
- Email : customerservicfl@mdu.com 
• Fax: 701·323 -3104 or 
- Mall : Montana-Dakota Ut ilit ies Co ., Attn: Custo me r Support, P.O. Bo, 7608, Boise, 10 83707-1608 

IDENTIFICATION NUMBER 
COMPLETE STREET ADDRESS APT.NO. CITY, STATE 

(OFFICE USE ONLY) 
1. 

2. 

3. 

4. 

5. 

6. 

7. 

8. 

9. 

10. 

11. 

12. 

13. 

14. 

15. 

16. 

17. 

18 . 

19. 

20. 

M DU Account Holder Name _________________ _ 

Signature ________________________ _ Date: ________ _ 

Narne lhal w ill ppe~r 0 11 the bill-financ;:iai tly 1 • si,onsih~ pc1$0n 01 cnl ily 

FOR OFFICE USE ONLY 
CSA ID# Processed by: Date: 

Continuoos S@Nice Agr@@ffi@nl Form - R@II. 09-24-2015 
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V.M2Wc~·DAKOTA 
A Division al MDU Resoumes Group, Inc. 

In the Community to Serve• 

EXHIBITB 
CONTINUOUS SERVICE AGREEMENT AUTHORIZATION 

Scan and return via 
- Email: customerse,vice@mdu.com 
- Fax: 701~23-3104 
- Mail: Montana-Dakota Utilities Co .. Attn: Customer Support. P.O. Box 7608. Boise. ID 83707-1608 

The Undersigned authorizes the agent designated below to act as personal representative, on their behalf, with 
regard to a Continuous Service Agreement entered into between the Customer and the Utility. 

The Undersigned authorizes the persons or entities identified bel01N: (1) To be party to information regarding 
the Agreement and account information pertaining to real properties described on the Agreement. (2) To 
provide PRIOR WRITTEN NOTICE to the Utility of any changes to telephone number, mailing address, Email 
address or additions and deletions to properties described on the Agreement. (3) To start and stop Gas 
Services for real properties described on the Agreement. 

(• An asterisk indicatos ttiat tho information is raquirad for processing.) 

• Name of authorized Property Management Company (Complete if applicable): 

' Name of Authorized Person(s): 

Social Security Number: I Business Ta• ID Number: 

'Address: 

' City: *State: * Zip: 

• Primary Contact Phone: I Cell Phone: I Fax Number: I Email Address: 

I hereby affirm that I am the Financially Responsible Party (i.e. 01Nner, manager, or otherwise financially 
responsible) for the real properties described on Exhibit A and authorize the aforementioned person or entities 
to act on my behalf regarding all aspects of the Continuous Service Agreement. 

Customer Printed Name: ___________________ _ 

Signature: ___________________ _ Date: ___________ _ 

FOR OFFICE USE ONLY 

CSA ID# Processed by: Date: 



 

 
 

Montana-Dakota Utilities Co. 
400 N 4th Street  
Bismarck, ND  58501 

 
                              State of South Dakota 
            Gas Rate Schedule – SDPUC Volume No. 3 

 
 Section No. 6 

                                Original Sheet No. 13 
GUARANTEE OF PAYMENT FOR NATURAL GAS  
AND/OR ELECTRIC SERVICE BY A SECOND 
PARTY IN LIEU OF A DEPOSIT 

Page 1 of 1 
 

Date Filed: July 26, 2024 Effective Date: Service rendered on and 
   after September 1, 2024 
Issued By: Travis R. Jacobson   
 Director – Regulatory Affairs    
    
Docket No.: NG23-014   

 

20458(6-61 l 
(Rev. 12/17,03) 

MONTANA-DAKOTA UTILITIES CO. 
GUARANTEE OF PAYMENT FOR 

NATURAL GAS AND/OR ELECTRIC SERVICE 

(Dote ) 
To; Montana-Dakota utI1it1es Co, 

(City, Slate, Zip Code) 

For value received, I, ---,--=-------~ do hereby absolutely guarantee to pay ta Montana­
(NE1me ofOuerantor) 

Dakota Utilities Co. (Montana-Dakota), upon its request and at the location listed above, the outstanding balance accrued 

by ___ ,.,....-....,...,,.....,.--,-----in the event that Customers bill for natural gas and/or electricity prOl/ided by 
(No me cl Cusloo,or) 

Montana-Dakota at __________________ is not paid when due; however, liability under 
(Customer's Service Addres"S-) 

this Guarantee, other than the collection costs noted below, shall not exceed the sum of$ _____ ~- As Guarantor, 

I request copies of all disconnect notices sent to the Customer. 

Liability under this Guarantee shall begin on-------~ 20 __ , and shall continue until Customer has 

pa id for natural gas and/or electric service when due in a prompt and sabsfactory manner for twelve consecutive months 

in accordance with Public Service Comm1ss1on or Public Utilrt.ies Commissmn rules. I expressly waive receipt of notice of 

Montana-Dakota's acceptance of my gu.irantee. 

I also agree to pay any and all costs that Montana-Dakota may lnC1.Jr in the collection of this guarantee. In the event 

lega l action is required or becomes necessary to collect the outstanding balance accrued by the Customer from me under 

this guarantee, I agree to pay all legal fees, including attorneys' fees, In the amount the court determines Is reasonable. 

GUARANTOR: I ACKNOWLEDGE THAT I HAVE CAREFULLY READ THE ABOVE GUARANTEE AGREEMENT AND 

THAT I HAVE RECEIVED A COPY OF IT, 

CUSTOMER: I GIVE MONTANA-DAKOTA PERMISSION TO PROVIDE MY ACCOUNT INFORMATION TO THE 

GUARANTOR, INCLUDING ALL DISCONNECT NOTICES SENT TO ME. 

(Si!lfletvre ol c u,t001er) (Si!;Jl@Jure of Guarantor, 

{Cus1omer's Meillng A<ldress) (Guarantor's Maiing Address) 

(Cust01Tie~• Slreel Address) (GuerenlOl's street Addre,; .. 11 Oltterenl lhon Mai ling Address) 

(City, Sl•le , Zip Code) (City, Stote , Zip Code) 

(Customer's Telephone Number) (Guarantor's Telephone Number) 

3 PAPER COPIES· OrigInai - DIVISION OFFICE Copy - CUSTOMER Copy - GUARANTOR 

Clear Form 
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V,~~~~A-DAKOTA 
A SutlSidiary of MDU Resourr:es Group, Inc. 

In the Community to Serve~ 

CUSTOMER'S AGENT AUTHORIZATION FORM 

Scan and return via 
- Email: customerservice@mdu.com 
- Fax: 1-701-323-3104, or 
- Mail: Montana-Dakota Util ~ies Co., Attn: Customer Support, PO Box 7608, Boise, ID 83707-1608 

Instructions 

To designate an authorized agent lo act as a personal representative for a Montana-Dakota 
Utilities Co . (Montana-Dakota) customer of record, this form must be completed in full for the 
Agent lo receive access privileges. By completing this form , the customer authorizes the following: 

• Montana-Dakota agrees to provide access to all information about the customer's 
account(s) to the Authorized Agent designated below, and 

• The Authorized Agent to act and conduct activity on behalf of the customer as described 
in Part B below. 

The Montana-Dakota Customer seeking to designate an individual or organization Authorized 
Agent status must provide the information identified in Part A below, then complete and sign 
Part 8. 

The completed and signed form must be submitted to Montana-Dakota by ema il to 
customerservice@mdu.com, by mail to Montana-Dakota Utilities Co. Attn: Customer Support, PO 
Box 7608, Boise, ID 83707-1608, or by Fax al 701-323-3104. If any of the required information 
is not provided, or the form is otherwise incomplete , it may not be accepted by Montana-Dakota . 
If a Power of Attorney, any outside contract or letter of authorization is sent in lieu of the 
Authorization Form, it will not be considered a valid consent to grant Agent access. 

A. PROVIDE INFORMATION FOR THE INDIVIDUAL OR ORGANIZATION THAT THE 
CUSTOMER IS CONSENTING AUTHORIZED AGENT STATUS. 

( An asterisk • indicates that the information is required for processing.) 

Please Print 

Agent's Name* · ____________ Contact Name: ___________ _ 

Agent's Mailing 
Address*: _______________ Agent's Phone*: _______ _ 

_______________ Fax: ___________ _ 

1 of 3 Cust omer Agent Autho ri zation -Rev. 08-07-2019 
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B. CUSTOMER INFORMATION AND AUTHORIZATION 

By signing this Agent Authorization form I agree to accept sole responsibility for all 
charges incurred as a result of actions taken by the Authorized Agent. I authorize 
Montana-Dakota to disclose any and all information about my Montana-Dakota 
account(s), including customer usage data, to the Agent identified in Part A of this form 
and the Agent 's representatives (collectively, "Authorized Agent") so the Authorized 
Agent can conduct the following activities on my behalf: 

• Request and receive billing records , billing history and all energy usage information used 
for bill calculation. 

• Request and receive Montana-Dakota correspondence and information regarding : 

o Verification of rate, date of rate change , and related information; 
o Contracts and service agreements; 
o Previous adjustments and/or credits; and 
o Other issues or unresolved/disputed billing adjustments. 

• Request and receive verification of balances and interruption notices. 

• Request utility accounts to be established or terminated . 

• Enroll and utilize Online Account Services. 

• Change mailing address for monthly statements and other notices. 

• Update phone number and other account contact information. 

• Receive, review, approve, dispute and pay energy service bills. 

• Receive and process Notices related to disconnection. 

• Sign-up to receive account alerts via text or email. 

• Enter into written contracts, including a Continuous Service Agreement. 

I agree that my Authorization is effective for ALL existing , and future Montana-Dakota 
accounts, including those accounts opened by my Authorized Agent on my behalf until I 
terminate this Authorization and withdraw consent to the release of additional information by 
Montana-Dakota to the Authorized Agent. I understand that I have the right to terminate this 
Authorization at any time. I understand that to terminate Authorization, I must provide that 
information to Montana-Dakota in writing . I understand that I must make termination of this 
Authorization or changes to my authorization, either by an attachment to this Authorization 
form or by separate notification, to Montana-Dakota Utilities, at customerservice@mdu.com 
or PO Box 7608, Boise, ID 83707-1608. I understand that termination requests may take up 
to thirty (30) days from Montana-Dakota's receipt of my notice to take effect. 

I understand that I have the right to keep certain information about my Montana-Dakota account 
confidential unless disclosure of it is required by law or unless I provide consent such as by my 
signature to this Authorization. I also understand that I am not required to make this Authorization, 
and if I choose not to make this Authorization, my Montana-Dakota utility services will not be 
affected. 

2 of 3 Customer Agent Authorization - Rev. 08-07-2019 
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I understand that once my information has been provided to the Authorized Agent identified in 
Part A of this form, Montana-Dakota will have no control over and no responsibility for 
safeguarding the confidentiality or security of the information now in the possession of the 
Authorized Agent or for the Authorized Agent's use, disclosure or handling of the information. 
Montana-Dakota shall not be responsible for monitoring or taking any steps to ensure that the 
Authorized Agent is maintaining the confidentiality of the information or the information as I intend. 
I hereby release, hold harmless and indemnify Montana-Dakota from any liability, claims, 
demands, causes of action, damages or expenses resulting from: 1) any release of information 
to my Authorized Agent pursuant to this Authorization; 2) the unauthorized use of this information 
by my Authorized Agent; and 3) from any actions taken by my Authorized Agent pursuant to this 
Authorization , including rate changes. 

SIGNED AUTHORIZATION 

By my signature, I affirm that I am Customer of Record for the Montana-Dakota account(s) subject 
to this Authorization, everything in this Authorization is true and correct, and I authorize Montana­
Dakota to disclose my customer information as specified in this form . In addition to the signature 
below, verbal confirmation by a representative of Montana-Dakota may be made with the 
Customer prior to final processing. 

Name of person or business on account(s) ____________________ _ 

Authorized signature for Customer of Record ___________________ _ 

Printed Name ______________ Title ______________ _ 

Telephone Number ____________ Date ______________ _ 

FOR OFFICE USE ONLY 

ID# Processed by Date 

3 of 3 Customer Agent Authorization - Rev. 08-07-2019 
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MONTANA-DAKOTA 
UT/LmESCQ 
AS4MldutyofMOQ~Gvq,.tm. 

In the Community to Serve• 

CONSENT TO DISCLOSE UTILITY ENERGY USAGE INFORMATION 

All information requested on this form must be provided for the consent to be va lid. If you have 

questions or require assistance, please contact Montana-Dakota Utilities Co. (Montana-Dakota). This 

form may be available f rom your utility provider in other languages. To obtain a copy in another 

language, please contact your utility provider. 

Montana-Dakota Utilities Co. Attn: Customer Support 

Mailing Address: PO Box 7608, Boise, ID 83707-1608 

Phone: 1-800-638-3278 Email: customerservice@mdu.com FaK: 701-323-3104 

For additional information, including the utility's privacy policy, visit www.montana-dakota.com 

TO BE COMPLETED BY THE CUSTOMER 

By signing this form, you authorize Montana-Dakota to release the customer energy usage information to: 

Organization/Trade Name: __________________________ _ 

Contact Person (if available): ________________________ _ 

Physical and Mailing Address: _________________________ _ 

Phone: _________ Email: ______________ Fax: ______ _ 

This organization will receive the following information: 

D The following energy usage information. 
• The date your natural gas meter was read by Montana-Dakota Utilities Co. 

• The number of days in the billing period. 

• The monthly gas energy usage in dekatherms for the specified period. • 

• The monthly electric energy usage in kilowatt hours for the specified period. • 

Your consent to make available information from the previous ____ months. 

'If you have resided at the address less than the amount of time designated above, energy usage will 
only be provided for the time that you have been the account holder o r a maximum of 36 months. 

D Information regarding your participation in energy efficiency or other Montana-Dakota programs. 

This information will be used to (check al/boxes that apply): 

D Provide you with products or services you requested 

D Offer you products or services that may be of interest to you 

D Determine your eligibility for an energy program 

D Analyze your energy usage 

D Other(specify) ______________________ _ 

Date Filed: 

Issued By: 

Docket No.: 

July 26, 2024 

Travis R. Jacobson 
Director - Regulatory Affairs 

NG23-014 

1 

Effective Date: Service rendered on and 
after September 1, 2024 
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ENERGY USAGE INFORMATION COLLECTION PERIOD 

This consent is valid for a one-time disclosure of energy usage information relating to a single utility account. Montana­

Dakota will require an original, separate consent form for disclosure of usage information for each utility account. 

CUSTOMER DISCLOSURES 

'**Customer usage information can provide insight into activities within the premises receiving utility service. 
Manta na-Dakota may not disclose your customer information except 

1. if you authorize the disclosure 

2. to contracted agents that perform services on behalf of the utility, or 

3. as otherwise permitted or required by laws or regulations. • •• 

• **You are not required to authorize the disclosure of your information, and your decision not to authorize the 
disclosure will not affect your utility services. *** 

***You may access your standard customer energy usage information from Montana-Dakota without any 
additional charge. • • • 

••• Note that Montana-Dakota will have no control over the information disclosed pursuant to this consent, and 
will not be responsible for monitoring or taking any steps to ensure that the recipient maintains the confidentiality 
of the information or uses the information as authorized by you. Please be advised that you may not be able to 
control the use or misuse of your information once it has been released.*** 

u• 1n addition to the energy usage information described above, the records received by the organization may 

include other information such as your name; account number; meter number; utility type; service address; 

premise number; premise description; meter read date(s); number of days in the billing period; utility invoice date 

or base rate bill amount. Montana-Dakota will not provide any other information, including Personally Identifiable 

Information such as your Social Security Number or any financial account number to the organization through this 

consent form. ** * 

PLEASE READ THE CUSTOMER DISCLOSURES ABOVE BEFORE SIGNING THIS FORM 

By signing this form, you acknowledge and agree that you are the customer of record for this account and that you 
authorize Montana-Dakota to disclose your energy usage information as specified in this form. 

APPLICABLE CUSTOMER ACCOUNT NUMBER 

SERVICE ADDRESS 

PRINTED NAME 

SIGNATURE OF CUSTOMER OF RECORD DATE SIGNED 
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MONTANA-D\KOTA 
UTILmESOO 
A-,dt.DJ--k 

In,,,. C<Jmmunlly io s.n.• 

AUTHORIZATION FORM FOR AGGREGATED/ANONYMIZED ENERGY CONSUMPTION DATA 

Please complete all fields on this form and sign at the bottom to request access to aggregated or anonymized 
energy consumplion data for the service addresses listed below. This form will not be reviewed if it is not fully 
completed and signed. Submission of the form does not guarantee the data will be provided. Approval to release 
data per this form may occur only after Montana-Dakota's review and approva l of the request in its sole discretion. 

If you have questions or require assistance, please contact Montana Dakota-Utilities Co. (Montana-Dakota). 
Montana-Dakota may have this form in other languages. To ot.tain a copy in another language, please call 1~278. 

For acldijional information, including the utility's privacy policy, visit www.montana-dakota.com. 

SUBMIT FORM FOR PROCESSING: 

Montana-Dakota Utilities Co, Attn: Customer Support 

Mailing Address: PO Box 7608, Boise ID 83707-1608 

Email: customerservice@mdu .com Fax: 701-323-3104 Questions? 1-800-638-3278 

Reason for requesting aggregated/anonymized energy consumption . Check all that apply: 

D Energy Efficiency & Conservation 

D HUD Compliance Date: '-------------------' 
Account Number/Meter Number Service Address 

AGGREGATED/ANONYMIZED ENERGY CONSUMPTION INFORMATION COLLECTION PERIOD 
This form is a request for a one-time disclosure of consumplion for a period not to exceed the prior 36 months 
from the lime the form is processed. Montana-Dakota reserves the right lo limit the number of requests made lo 
once per year and will not be responsible for fulfill ing additional requests within the same 12-month period. 
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MONTANA-D\IIDTA 
IIT1LlnES ca 
A-dlll/lJ_,,_ _ _ ..,_ 

In the Commun/ly,., s,,w• 

TO BE COMPLETED BY THE REQUESTOR 

Organization/Trade Name:'------------------------~ 

Printed Name & Title : '----------------------------' 
Mailing Address: .__ _________________________ ___, 

Phone#: Fax#: ~I-----~ 
Email Address: .__ __________________________ _, 

How would you like to have the data provided to you? Se lect one : 

D Email D Fax 0 Mail 

Select one of the options listed below for the data format: 

D Total usage by month w/ # of meters-Aggregated 

D Total usage by month by meter- Anonymized 

Aggregated data sets must include at least 4 customer accounts with no single 
customer's energy usage exceeding 50% of tota l usage for the data set. 

Anonymized data sets must include at least 15 customer accounts with no single 
customer's energy usage exceeding 15% of total usage for the data set. 

If the data sets do not meet these requirements, then all customers within the data sets 
must provide written consent using Montana-Dakota 's Consent to Disclose Energy 
Utility Information form . 

The consumption usage provided will be made available to the requester by Montana-Dakota 
for the purposes of energy efficiency, conservation or HUD compliance and should only be 
utilized by authorized individuals or organizations and for the purpose(s) stated on this form. 

By signing this form, you agree to the terms of this authorization and the security requirements 
to receive aggregated/anonymized energy consumption data from Montana-Dakota. 

Signature :----------------------------~ 

Title : Date : 
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INTERRUPTIBLE GENERAL GAS SERVICE AGREEMENT 

THIS AGREEMENT, made this ___ day of _______ _, 20_, is by and between 
MONTANA-DAKOTA UTILITIES CO. hereinafter called "Company", and 
located in---------~ hereinafter called "Customer". 

Customer and Company enter into this Interruptible General Gas Service Agreement to have natural gas 
delivered by Company to Customer. 

WITNESSETH: The parties hereto, each in consideration of the agreement of the other, agree as follows: 

1.0 TERM. Deliveries and charges hereunder shall commence as specified in Exhibit "A" attached 
hereto and incorporated herein. customer agrees to enter into an agreement for service hereunder for a 
minimum term of 12 months. Written notice of termination by either Company or customer must be 
given at least 60 days prior to the end of the initial term. Absent such termination notice, the agreement 
shall continue for additional terms of equal length until written notice is given, as provided herein, prior 
to the end of any subsequent term. 

2.0 DELIVERY POINT(Sl, RATE SCHEDULE(Sl, AND QUANTITIES. Delivery of natural gas under Small 
Interruptible General Gas Service Rate 71, or Large Interruptible General Gas Service Rate 85 by 
Company to Customer shall be as specified in attached Exhibit "A". 

2.1 DISPATCHING. Customer will adhere to gas dispatching policies and procedures established by 
Company to facilitate service under this Agreement. Company will inform customer of any changes in 
dispatching policies that may affect this Agreement as they occur. 

2.2 METERING AND MEASUREMENT. Company will meter the quantity of natural gas delivered to 
customer at the delivery point. such quantities will be conclusive upon both parties un less such meter 
is found to be inaccurate by more than two percent, in which case t he quantity delivered to customer 
shall be determined by calculation, taking into consideration t he time of year, the schedule of 
Customer's operations and other pertinent facts . Company will test the measurement equipment in 
accordance with applicable state uti lity commission rules and regulations. 

3.0 DEFINITIONS. 
Delivery Point - The point at which Customer assumes custody of the gas being delivered. This 
point will normally be at the outlet of Company's meter(s) located on Customer's premises. 

Gas Day - Means a period of twenty-four consecutive hours, beginning and ending at 9:00 a.m. 
Central Clock Time. 

Interruption - A suspension of interruptible natural gas service deemed necessary by Company 
pursuant to Rates 71 or 85 and 100. 

4.0 RATE. The rates charged and services rendered customer, under this Agreement, shall be as 
specified in applicable Company tariffs as approved by the appropriate state utility commission. 

The currently effective rate under this Agreement is subject to an adjustment for cost of purchased gas 
as provided in Purchased Gas Cost Adjustment Rate 88. Company shall have the right to modify t he 
rates charged and the terms and conditions hereunder by making unilateral rate filings with the 
appropriate state utility commission. 

4.1 TAXES. In addition to the rates specified above, Company shall collect from Customer and 
Customer agrees to pay Company any sales, use, excise, or other such taxes and city fees that are 
legally effective and applicable to the service provided hereunder. 
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4.2 INTERRUPTIBLE SALES GAS SERVICE. Service under Rate 71 and Rate 85 is dependent upon the 
avai lability of capacity on Company's system and prior demands of customers served under Company's 
general service gas rates. Customer agrees to accept service hereunder in accordance with Company's 
"Rate Schedule" as specified in Exhibit " A" of this Agreement. 

4.3 CHANGE IN DAILY OPERATIONS. Customer agrees to notify Company of changes in Customer's 
natural gas requirements as specified in attached Exhibit "A". Company shall not be obligated to 
provide daily requi rements in excess of the daily quantities set forth in Exhibit "A" unless Company, in 
its sole discretion, determines that increased quantities are available, and all quantities hereunder shall 
be subject to interruption and service priorities as provided in Rate 71 and Rate 85. 

4.4 FIRM NATURAL GAS REQUIREMENTS. Customer agrees to accept service hereunder in accordance 
with Company's Rate 70, as specified in Exhibit "B" of this Agreement for Customer's firm requirements 
delivered through Customer's interruptible meter(s). 

5.0 ASSIGNMENT. Customer agrees that it will not assign this Agreement except upon written consent 
of Company. 

6.0 INDEMNIFICATION . Customer agrees to indemnify and hold Company harmless from any and all 
injury, loss or damage resulting from Customer's negligent or wrongful acts under and during the term 
of this Agreement. Company agrees to indemnify and hold Customer harmless from any and all injury, 
loss or damage resulting from Company's negligent or wrongful acts under and during the term of this 
Agreement. 

7.0 INGRESS ANO EGRESS. Company is hereby granted rights of ingress and egress, at reasonable 
times, for operating, inspecting and maintaining any of Company's facilities on Customer's premises. 

8.0 FORCE MAJ EURE. In the event of either Party's being rendered wholly or in part by force majeure 
unable to carry out its obligations under this Agreement, then the obligations of the Part.ies hereto, so 
far as they are affected by such force majeure, shall be suspended during the continuance of any 
inability so caused. Such causes or contingencies affecting the performance of this Agreement by 
either party, ho1111ever, shall not relieve it of liability in the event of its concurring negligence or in the 
event of its failure to use due diligence to remedy the situation and remove the cause in an adequate 
manner and with all reasonable dispatch, nor shall such causes or contingencies affecting the 
performance of this Agreement relieve either party from its obligations to make payments of amounts 
then due hereunder, nor shall such causes or contingencies relieve either party of liabil ity unless such 
party shall give notice and full particulars of the same in writing or by telephone to the other party as 
soon as possible after the occurrence relied on. If volumes of Customer·s gas are destroyed while in 
Company's possession by an event of force majeure, the obligations of the Parties under this 
Agreement shall terminate with respect to the volumes lost. The term "force majeure" as employed 
herein shall include, but shall not be limited to acts of God, strikes, lockouts or other industrial 
disturbances, fai lure to perform by any third party, which performance is necessary to the performance 
by either Customer or Company under this Agreement, acts of the public enemy or terrorists , wars, 
blockades, insurrections, riots, epidemics, landslides, lightning, earthquakes, fires , storms, floods , 
washouts, arrest and restraint of rulers and peoples, civi l disturbances, explosions, breakage or 
accident to machinery or lines of pipe, line freeze-ups , sudden partial or sudden entire fai lure of Com­
pany's ga.s supply, failure to obtain materials and supplies due to governmental regulations, and causes 
of like or similar kind, whether herein enumerated or not, and not within the control of the Party claiming 
suspension, and which by the exercise of due diligence such party is unable to overcome; provided that 
the exercise of due diligence shall not require settlement of labor disputes against the better judgment 
of the Party having the dispute. 

The term "force majeure" as employed herein shall also include, but shall not be limited to, inability to 
obtain or acquire, at reasonable cost, grants, servitudes, rights-of-way, permits, licenses, or any other 
authorizations f rom th ird parties or agencies (private or governmental) or inability to obtain or acquire at 
reasonable cost necessary materials or supplies to construct, maintain, and operate any facilities 
required for the performance of any obligations under th is Agreement, when any such inability directly 
or indirectly contributes to or results in either Party's inability to perform its obligations. 
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9.0 REGULATORY AUTHORITY. This Agreement is subject to all valid laws, orders, rules and 
regulations of any and all duly constituted authorities having jurisdiction over the subject matter herein 
and is subject to the receipt of any necessary authorization for the interruptible service contemplated 
herein. 

10.0 REPORTING REQUIREMENTS. Customer shall furnish Company all information as may be required 
or appropriate to comply with reporting requirements of duly constituted authorities having jurisdiction 
over the matter herein. 

IN WITNESS WHEREOF, the parties have duly executed this Agreement as of the date and year above 
written. 

CUSTOMER COMPANY 

MONTANA-DAKOTA UTILITIES CO. 

By: By:--------------
" 

Title: 

Witness: 

Title: 

" Please type or print the names below the signature lines. 
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EXHIBIT"A" 
INTERRUPTIBLE GENERAL GAS SERVICE AGREEMENT 

This document is an attachment to the Interruptible General Gas Service Agreement dated.,...,--,.,,..,­
between 1'1'1ontana-Dakota Utilities Co. and--------------~ covering interruptible 
natural gas service to its facility located at . Deliveries and charges hereunder 
shall commence on .._ _________ and expire on.._ ________ _ 

Delivery Point(sl 

l.!!..!9. 

Rate 
Schedule 

Distribution 
Charge• 

Maximum 
lnterru ptible 
Delivery Point 
Quantity Per Day Cdkl 

Maximum 
lnterru pti ble 
Delivery Point 
Quantity per hour 

• Plus Cost of Gas as defined in Small Interruptible General Gas Service Rate 71. 

Customer agrees to notify Company of changes in its daily or hourly natural gas requirements in 
accordance with the following requirements: 

Accepted and agreed to this ___ day of ________ , 20 ___ . 

By: 

Representing 

Accepted and agreed to this ___ day of ________ , 20 ___ . 

MONTANA-DAKOTA UTILITIES CO. 

By: 
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EXHIBIT"'B" 
REQUEST FOR FIRM NATURAL GAS SALES SERVICE 

This document is an attachment to the Interruptible General Gas Service Agreement dated ____ _ 
between Montana-Dakota Utilities Co. and ___________ covering interruptible natural gas 
service to its facility located at ____ _ 

Daily Firm Service Requirements 

January Dk/day 

February Dk/day 

March Dk/day 

April Dk/day 

May Dk/day 

J une Dk/day 

July Dk/day 

August Dk/day 

September Dk/day 

October Dk/day 

November Dk/day 

December Dk/day 

Customer hereby requests that these daily maximum quantities be provided to this location pursuant to an 
approved firm natural gas sales tariff. 

Firm gas sales, under Rate 70, shall commence on ...... ------,.-.---- and expire on 
__________ _, and shall continue thereafter until either party furnishes the other party 30 days 
writt.en notice of termination. 

By:----------

By:-------------
(Please print or type) 

Agreed to and accepted by Montana-Dakota Utilities Co. this __ day of ______ _, 20 __ . 

By: ----------
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MDU-20234 
(Rev03/19) 

Cuatamer lnfonratlon 
CtnlomtrN.me: 

lnst.allatlon.tddrwu: 

TOWNhl p/b.nfl: 

f.mallAdclrt.11: 

Dllvtfma Phol'II: 

Montana-Oakota Utilities Co. 

Request for Gas Service Line 
AppllGllble to S.rvlw Une lnelall.Uone not •eeoct.wcl wtlh • GN Msin Exten.ion 

I Dti. "~llfll ttd: 

Oty state 

S.ctlon: Bloclt 

O<y ..... 

Mablla Pho.na: 

CustomerType: 0Residential Ocommercial Foc D New Construction D Conversion 

Dp 

Lot 

"' 

Wi1tl this request, Customer hereby authorizes Montana-Dakota Utilities Co. (Company) to install a natural gas service 
line extending from the main to the connection at the premise regulator and/ or meter at the service address specified in 
this agreement. Now, therefore, in consideration of the mutual covenants and agreements herein contained, it is hereby 
agreed as follows: 

1. Company agrees to install the service line and if required Customer agrees to pay the Company a non-refundable 
contribution for cost not supported by the Maximum Allowable Investment (MAI) as defined in the Company's 
currenUy effective Firm Gas Service Extension Policy Rate 120 as outlined below. 

Estimated Total Cost of Construction 
Maximum Allowable lmestment (MAij 
Pre-Tax Estimated Customer Contri>ulion 
Tax ~ (Montana Only) 
Estimated Cllltomer Contribution 

$0.00 

$0.00 

2. It is further agreed that upon completion of construction, the cost participation amount will be adjusted to reflect 
actual costs, and Customer will be charged for all additional amounts above the Maximum Allowable Investment 
as stated herein. 

3. Company reserves the right to require the estimated Customer contribution to be paid prior to construction. Upon 
completion of construction Company will refund the amount. if any, required to reduce the Customer's required 
contribution based on actual costs. 

4. Company's estimated total cost of construction is contingent on several factors outside of Company's control. 
Additional costs of construction maybe caused by, but not limited to: (1) unexpected digging conditions, (2) 
excavating in frozen or rocky ground, (3) concrete or asphalt removal and replacement, (4) tamping to meet 
compaction specifications, (5) hand digging or backfilling to meet landscaping specifications, and (6) other 
obstructions outside the control of the Company that interfere or delay with the service line construction. 

5. It shall be the Customer's responsibility to locate and mark all Customer owned facilities on Customers property. 

6. Company reserves the right to charge customer the entire cost of the service line if Customer has not connected 
to the installed service line within twelve (12) months from the date of installation. Clear Form 

Montana-Oakota Utllltlea Co. 

Customer Signature Date Company Signature Date 
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GAS '1'RANSPORTA'1'J:ON AGREEMEN'l' 

THIS AGREEMENT, ma.de this day of _________ , 20 ___ is by and between 
MONTANA-DAKOTA UT I LITIES co . , a Delaware corporation, hereinafter called " Company • , 
and _________________ located at _________ he.reinafter called 
11 customer" . 

customer has entered into agreements to purchase natural gas and have that gas 
delivered to a " receipt point" using Shipper(s) as specified in attached Exhibit "A' 
as Shipper . Customer agrees to notify Company prior to any change in shipper(s) and 
furthe.r agrees to execute a new Exhibit 11 A11 prior to change of event. 

custaner and Canpany enter into this Gas Transportation Agreement to have said gas 
transported by Canpany from the "receipt point" to a "delivery point". 

WITNESSETH: The parties hereto, each in consideration of the agreement of the other, 
agree as follows : 

l.. O Tl!:mil . Transportation, deliveries and charges hereunder shall commence on 
and expire on _________ and shall continue thereafter until 

either party furnishes the other party 30 days written notice of termination. 

2.0 RECEIPT POINT(S), DELIVERY POINT(S), RATE SCHEDULE(S), AND QUANTITIES . Delivery 
of natural gas under Small Interruptible General Gas Transportation Service Rate 81 
or Large Interruptible General Gas Transportation Service Rate 82 , by Company to 
Custccner shall be at or near the points whose locations and maximum delivery quantity 
per day are described as follows . In the event said "Term of Rate" , as specified 
in attached Exhibit "B" , is not executed by both parties to this agreement , customer 
agrees to pay company the currently approved ceiling rate as specified under "Rate 
Schedule" below. Said " Term of Rate" shal.l. not be executed for periods of less than 
30 days . 

Receipt Point Delivery Point 

Dk Maximum 
Rate Del.ivery Point 
schedule Quantity Per Day 

Dk Maxi.mum 
Delivery Point 
QUantity Per HR 

3.0 DISP~CHING . customer will adhere to gas dispatching policies and procedures, 
established by Company and posted on Company's web site, to facilitate service under 
this Agreement. Company will info= Custccner of any changes in dispatching pol icies 
that may affect this Agreement as they occur . 

4.0 RATE . The rates charged custaner shall be as specified in applicable company 
tariu;-as approved by the appropriate state util.ity regulatory agency. 

The currently effective rates and General Provision tariffs are available on the 
Company ' s website and made a part hereof . Canpany shall have the right to modify 
the rates charged and the terms and conditions hereunder by making unilateral rate 
filings with the appropriate regulatory agency . 

5.0 FIRM NATURAL GAS REQUJ:Rl!'Ml!:NTS . Custaner agrees to accept service hereunder in 
accordance with Company ' s Rate 70, as specified in l!:xhibit "C" of this Agreement for 
custaner •s fi= requirements delivered through customer ' s interruptible meter(s) . 

l 
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6 . 0 ASSIGNMENT . customer agrees that it will not assign this Agreement except upon 
written consent of company . 

7 . 0 REGULATORY AUTHORITY . Th i s Agreement i s s ubject to all valid laws, orders , 
rules and regulati ons of any and all duly constituted authori ties having jurisdiction 
over the subject matter herein and is subject to the receipt of any necessary 
authori zation for the transportation service contemplated herein . 

8 . 0 REPORXING REQUIREMENTS . Customer shall furnish company all i nformat i on as may 
be required or appropriate to canpl y with reporting requirements of duly constituted 
authorities having jurisdiction over the matter herein . 

IN WITNESS WHEREOF, the parti es have duly executed th i s Agreement as of the date and 
year above written . 

CW)TOMER CCMPANY 

MONTAN1\.-DAKOTA UTILITIES CO . 

By . By : ______________ _ 

* 

Title: -----------------
Atte:ct : -----------------* 

Title : -----------------
* Pleas e type or pri nt the names below the signature l i nes. 
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l!:XHJ:BIT "A" 
GAS TRANSPOR!I'ATION AGREEMENT 

This document is an attachment to the Gas Transportation Agreement dated ______ _ 
between Montana-Dakota Utilities Co . and ________ covering natural gas 
transportation service to customer' s facility located at ________ _ 

This Exhibit "A" shall be in effect canmencing on 

Custaner agrees that its daily and hourly maximum loac1s will not exceed the 
amounts stated in this agreement. 

Custaner ' s Total :Interruptible Transportation Quantity: elk per day . 

Custaner ' s Maximum :Interruptible Transportation Quantity : ___ elk per hour . 

The shipper(s) name is 

Custaner hereby authorizes Company to furnish the shipper any information relating 
to the volume and/or cost of natural gas furnished by Company for use by customer . 
This authorization will remain in effect until a written notice is received from 
custaner. 

Accepted and agreed to this day of 20 

CUSTCMER 

By : 

Representing 

Accepted and agreed to this day of 20 

MONTANA-DAKOTA UTILITIES CO . , 

By : 
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EXHIBIT ' B" 
GAS TRANSFOR!FATION AGREl!'MENT 

This document is an attachment to the Gas Transportation Agreement dated _____ _ 
between Montana-Dakota Utilities Co . and ______________ covering natural 
gas transportation service to its facility located at 

Rate* Tenn of Rate 

Aeleepted and agreed to this __ day of ---------' 20 __ 

By: 

Title: _____________ _ 

Accepted and agreed to this day of _________ , 20 

MONTANA-DAKOTA UTILITIES CO ., 

By : 
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EXHIBIT " C" 
REQUEST FOR FIBM NATURAL GAS SALES SERVICE 

This document is an attachment to the Gas Transportation Agreement dated _____ _ 
between Montana-Dakota Utilities Co . and ________ covering natural gas 
transportation service to customer's facility located at 

Daily Firm service Requirements 

January Dk/day 

February Dk/day 

March Dk/day 

April Dk/day 

May Dk/day 

June Dk/day 

JUly Dk/day 

August Dk/day 

September Dk/day 

October Dk/ day 

November Dk/day 

December Dk/ day 

I hereby request that these daily maximum quantities be provided to this location 
pursuant to an approved firm natural gas sales tariff. 

Firm gas sales, under Rate 70 , shall commence on ________ and expire on 
________ , and shall continue thereafter until either party furnishes the 
other party 30 days written notice of termination. 

By: 

By : 
(Please print or type) 

Agreed to and accepted by Montana-Dakota Utilities co . this 
20 

By: 

day of 
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INTERRUPTIBLE GAS SERVICE 
EXTENSION AGREEMENT (RATE 119) 

™IS AGREEW.ENJ: mado and .. ,.,Od Int> 1h19 ______ dav ol _________ , ___ , by and 

- MONTANA-Cl'.l<OTA UTILITlES CO., >IOO Nolth lwl1h Slreel, llilmaltk, Norlh Dal<o4a, hereinal\of called "Company." and 

-nal\orcalOd"CuA:>me<;wheCrlerone0t more. 

WHEREAS, C.-.- 1148 reqUMIOd lhat Corrj)eny p<o,ldt n&WOll gas- 1D Cult...., at tho lolk)wlng b:allOn: 

Coontycl ____________ , Slalool _______ ; and 

WHEREAS, ouch-wl1-thoa>nllrUCtion by~clagu--/lllon.ardlholn111111Jloncltho-,ylacilltiel. 

NaN, ™EREFORE, In =-,.11on ol the rnillJal <XJ<Wl8/1111 and 1111oomon111 - oontalnOd, l lo hereby og- as _ , 

1. Company og- 1D con$1Nd and lrlslal..., nawlOI gas Pwojocl In OOCOl'<fanCe wiln tho lnltr!Uptl>lt Gao SeMco e.t-Pol::y 
Roto 119, anachod heroto ana incorpofa1od hofM, ana CUo1Dmer og- 1"11~ prior to construction ol..,,,.,, CUo1Dmerwl Pf/II 1D 

Company tho requ,Od ODOl~lion for tho ProJod, In tho BUm ol '--------. 1D be paid .. ,.,_I: 

2. tl la furtllet agteed tllal allot lacatleo - been plaCe(I In - Comp,r,y 8llal te08leutate tho c.- 000I peJ11CipejjO<l U --· Final Actual Coot ol ProjOct.. . . . . $. ______ _ 

Ad)Js!Od for Fedetal ana Sia• Income T-- ... $, ______ _ 

Prelmna,y Coot~ . . . . . . . . . . . . . . . . . . . . . . . . $. _____ _ 

Di1loni<DI I<> be: □ Paid ID Company .. . ...... . ...... . $. ______ _ 

0 Rotunded 1D C111110mOr . . . . . . . . . . . . $, _____ _ 

3- 1n1treotwitl>O paJO byCorrj)eny1DC111110mOron any ,.runclS madol<>Custome<wllOhas mado aca,11-forU>e PtOjOCt.O,, 
anyrelund amounlll, lnterMtwilbe calcu"'9Clannudy by lhoCompanyattho -requltedpuraiant1D tholnlOmlJ:ll)loGuSeMco 
ExtenoiOn Pol::y Raia 119 appiCaOIO ln thoa1ate 1n wlliCII tho PrcjeCt la lOCalOd. 

• · ,,mjeCt", aa UHd In tnlo Al,itoomonl. 811a1 lnclJC!e U>egasmaln ""1..,..,.,(a), --t(ub(a),Ot-tin.(a) OO<l'4)lelew­
epplatlo, r911ulotola, - (..:eluding -le """""'""""' oqupmenQ, any required paymonlll mado by tho Company 1D lho 
_ p;pel.,.OO<l'l)O.nyto"""""""°te tho-....on(a), anaOU1et-.asOdjuotOdforaP!)i08010_and __ -5. n,ra Al,lroomont Oj)plM only to Con-pony-OWIIOd lo,:;it;ee ana ooee not apply to C111110mOr-owned gas-,._ Corrj)eny allaJt 
notl>O t;at>le bt anydamageeon ao:ountol ln~ty to0t-olpe,oona. Otdamo,geto p,opelty.dut 1D thoope,at;on, malnlO<lanOe, 
repa,o, ~tol thoc.-'a _ .._ Ot..,_-ownOd ""'ngand oqulpmont.Aldulloa and labltleo In tlllo raepect 
are UBUmOd by tne CUo1Dmer. 

e. Tlle lolowing OddtJonaJ wn. and oondtJono allall apply to~- ol a gas main and lnOlallOlion ol tho neceaaa,y 
-ublkMs: 

7.11'0 loilOM>g ISied <IOCu_,ta are anachod ""'""' ana lnCOtpOtoted ""'81n u pa,I ol tho Al,l-t 

~ ~te;;:i;~:-""11'1>1:y,-dalt, ----------

c. Maj)""°"""' tho roul9 ol tho e>lenalon 
d. EconorrkAnafyslaclthoexlllnalon 

8. Tlli& Al,i- ahal be binding upon ana lnun, to Illa beneft ol tho partiee, ll>Olr _,... ._. and ...igna; but tho 
asolgnmot1t ol lhla Al,i-t by- patty allal not,_ ...,,, patty, wthout tho wtl1eo oonaeot ol the ocn.,, ~om any ol lho 
obl1lalJons u.-taken by tMs Al,i.,._,L Fur\llet, tlllo Al,lroomontahal 8l(ph on Dec:8mber1, ol tho)MI In w!lldl ltwaa algnOd by 

U>a COtnpany, o, on U>a lolowlng dale,---------~ wn.._ 111111r, f construction ol tho 91<t..,..,., 1148 not 
begun. 11 U>e Al,i-l eocpj..., Company wll ,.rund "'Y depoat rrecle by c..- and, Ule<Mller, al pat11ee 81'411 be ,.­
from any and al lurtller llabllly In connection wlh tllla Al,il8Mnlflt 
o. u, wlhln tho ll,e-)MI pat1Dd - U>a e>leoalon(a) In NtVloo <11•, tho tOIII ol c..--0 cortrl>ullon and acuJ owvln 1D tho 

Corrj)eny oquala o, tlllCMda Iha tOIII preaent wlua ol Iha ,_,.. roqunment uaocial9d wlh tho _,..,, tho Company 
11181 refun<f U>a amount ozceOdlng U>a ,_,.. roqur emont, In OOCOl'<fanCe wlh tho lntem,pel)le Gu SeMco - Poley 
Rote 119. 

b. No rwlund 8llal be mOdo by Company 1D CUo1Dmer llft1< Iha tt,e.year rwlund pol1od haa acpnd, ana In no CON 8llal tho rwlund, 
OIICWlng lnlereat, ozceOd tho amount ol cootrn,,uon ,,_ by tho cuatomer. 

MONTANA-OAJ<OTA UTIUTIES CO. 

Cu-Signature Dale Compa"I Slgnatu19 Date 

CUS10tner Pmted Name Company Printed Name 
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t1~M1) 
(Alw. 10'ICI) 

FIRM GAS SERVICE 
EXTENSION AGREEMENT (RATE 120) 

TiilS AOllcEMENT, made and ercered Int, ll>ls ------ da:/ d -------- . --- ' by and 
-n MONTANA-DAKOlll l/TIUllES CO., 400 N«tl1 Fourth Street, Blsma!d<, Nor1tl Dal«Jta, hereine!Er caled "Cooipeny,• 

and -----------------------------------
hefchaftef callod -customert whether one or moro. 

WHEREAS, Cust>mor oas <equeote<I that Compeny pt°"°8 nal>JraJ gas- 10 Customet at lho following ,,catiort 

Countyc:I __________ Sla•ol ______ ~ ·and 

WMEREAS, 81.Ch- " "' -- ltlo cono1n.Cllon by Company of. !lllmaln - .,., ltlo lnetallallon of ltlo -ry faOll­

NOW, THEREFORE. """"""6latl "u,e mutual °"""'411ta •n<1-ts - conlafned, l lO oereoy agreocl .. -
1. Company ag-10 -UCI and_, aalCI nal>Jral gas Project In accot°""'8 will\ lho Fnn Gas 5eMoe ExlonaJon l'Olcy Rate 

120 BOO C.- aQl9M dial, p<1of 10 a>nslJ'UCllon ol 18m1, C.-wll pey lO Company lho n,qull8d COIi ~lion br ltlo 
Projoct, "the ""m ol $ _________ , 10 bt palcf II foUowt: 

2. II ■ fu.,,... agro.l that alte< faclllloo haYe boon pioald In H<Vloo, Company shal _., lho Customor's COIi ~ Bl --· Anal Aaual Coot ol PICjoct . .. .. .. .. .. . . . . . . .. .. .. .. . $. _ _____ _ 

l ... Maxmum - 1--imont (per Ra 120) ...... $ ______ _ 

Anal Coal .... ~ """""""""""""". $ ______ _ 

Preimilaly Coal Pai1lcipa1ion .. . .. .. .. .. .. .. .. .. .. .. . $ ----~0-~00~ 

~ to bl( 0 Paid 10 Company . . .. .. .. .. .. .. .. . $ _____ _ 

0 AofuOOO<l lO Cust>mor .. .. .. .. .. .. . $ _____ _ 

3. ln-wil be~ by Company to Cust>moron arr, rofuooa .-10 Customer wno oas - a CUii - br lho Pr<>joct 
On any rofun<l amounlS, ,_eot wiJ be caloulalod annualy by lho Company at the rate requil8d purouant to lho Arm Gaa Servi::e 
E.xten8lon l'Olcy Ral& 120 ~Ille In the state" wfllell the projeCI It IOcated. 

4. 'Projocl", u used In Ullo Agroemon~ lhall Include lho gu main actenalon(a}, ,aJwe, H<Vioo 10Jb(1}, o,- lno(•} ~ who<o 
aPf)lloalllo. arr, n,qulrod peymenta - by lho Company 10 the tran6rriaelo<I ~ne ~ 10 acconmoclalll the --.,(a}, 
and other CCIII IKdudlng Ille dlS1tt>ullon IMW and regulalO<. 

5. TIiis A!J°""""'"' a;,r,181 only to eom,,.,ny,<>wne faclllles aoo does not aPf)ly 10 Cusllmer-owned Jacllklol. Company shat not bt 
,_ br any damagM on acoountol lnJury 10 0<dealf> ol poraone, o, ~ 10 ~ d"" 10theoporati0n, main-, _.. 
0< ~t of C18lome<-owned ~ng and equipment Al dulloo and la!>I- In !Ille IMpoct are aMumocf by lho Cuatomar. 

6. 1118 fojlOwlng a<ld'llonal tormo and conclllona 111111 apply 10 Company'I conotl\don ol a gu main and ,,.1a1,.ion ol lhO .-aaary 
faclllao .. .,......, 

7.1118 fojbwlng docvmonta are attacl>od -• aoo 1ncorporaled heroin, aa par1 ol the Agoemont 
a. E$1imato ol conotrucli>n CCIII 
I> Map.-;ng lllo rcu1t ol lho-
c. Eccnornc anafyoiO of Ille Olllonsion 
d. FnnGaaSeMoeEldenalonPoiey, ellocti .. dalo: _____ _ 

8. 11119 Agreemon1 shat be bhjlng upon aoo lnun, 10 lho bt<lefl ol Ille parlloo, lholr rNj)Odll,9 """"'""°'" 800 llllgna; but Ille 
assignment of Ullo Ag- by - par1y shat not ,.....,. such ~ wlhoot lho wrbon conaent of Ille Olller, from arr, of lho 
oblgatlons undor1al<Aln by this Agroomonl Fur1tle<, tll■ Ag-shall•• on ~ 1, of lho )Ml' In wtKII It WOI algned 
byU..Company,0<on the,._lngdale, ---------~wh-ls lale<, loonsll'uellon of thee- hu 
r<Jt begun. K lhoAgroomont•"!>I..., Companyw■ rofuoo any depoel ..-t,yCuatomor and, llle<oalte<, al parlles "'811 be,_ 
'""" any aoo al 1Ur11'1or labllity" connecllon ,..,, this Ag-t 
L K, wlhh the ft;&.yoa, po,lod aho< lho actenslon(s} "-date, Ille number of OdMI customers 800 rel&~ YOlumN -

Ille projedk)ns U8lld In Ille oconorrk analysis, lho Company shat rocompo.te lho participation <equ<emont by recalaJlallng lho 
mam,um alowable lnveotmen~ "accotdanco wf1l1 lho Fnn Gas SeMce -..ion l'Olcy Rate 120. No rofuoo 8hal bt - by 
Company 10 Custome< until the ,_ applcaru bogO, taking - ~om the Comparl)C 

I> K alte< the abromenllone<I ft;&.yoa, pa,tod, lho ~ pa,llclpadon amount of $_--,-----,-,.,...,.---,- hll not 
boon fuly rofuncled by tha tme, Ille oblgallon ol lho Company to maJ<e n,lunas 8hal cease. In no-~ lhall Ille IOlaf amount ol 
rofuooa """""" lho amount palcf 10 Company oeroundar. 

MONTANA-llAKOTA UllUTIES CO. 

CuslX><nef Signature Date Company Signature Date 

CuslX><nefPmtedName Company Printed Name 
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MONTANA-DAKOTA UTILITIES CO. 
CHANGE TO FffiM GENERAL GAS SERVICE Rate 70 

By signing this agreement, ( customer name) __ located at ( address, city & state) __ has 

elected to begin receiving natmal gas for a period of not less than one year un der Montana-

Dakota tilities Co. 's Finn General Gas Service Rate 70, hereby te1minating: 

Check ONE Only D Interruptible General U-as Service Rate 71 or 85 

Or 

D Transp01tation Service Rate 81 or 82 

It is th responsibility of thc customer to contact any and al l applicable shippers/agencies ofthis 
change. 

Effective Date: 

Dated: __________________ _ 

Signature: _________________ _ 

Print ame: ------------------
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°T~D\IMA No. 00000 ·--... - ...... 
Notioo of Hl2ard.OU'l Coo.ditiat - Gas 

Narre : _____________ _ 
Add"ess; _____________ _ 
~t Ill.: _____________ _ 

TOJJn.Cify: ______ stat.: __ Z~ : __ _ 
0JS1007€f !tori, :. _____________ _ 

Red Tag 

M,tg II.mt«: ___________ _ 

M,tg Fl:!adilJ : -----------­

GAS TURNED OFF AT: 
Mot<, 

Fumaoo 
M"1«\IJMl lock\ld 

-~plmo, 0i>ocnri,ctr,J 

__ Cbtios Cly« 

°'"'=' 
__ ff•P•"' 

Pool ll>at.. 
_Oihar(~ciM. __________ _ 

_ looo1i:m "'I"' cbs,,:i and wr~p«J w il1 wan i1g II~. 

CONDITION (S) FOUND: 
_ I rrpo~r lllriti1g __ I.eel< .Jlj)p Ima, Comocbr 

UrM!rit«J __ Gas Loak at~ Iona, 
Obstuctr,J RR ~rit __ Ill Pibt SaM';/O:t1tro I 

_ V«1ti1g D"1«cratoo __ Datctlo ~IJtM!t,,l)Jrtro 
No lhtt D Marlar __ Daf<ctMl llaat E,rna,g« 

_ I rrpo~r Draft o;.,«tr, Ill Lirrit Control 
_ hooaQJala Contus1ro Ai __ Daf<cti,oe Um rt Olito I 

No Fla liaf Ill Ml __ lrrpr(I)« g, rtoo 
Dof<>ct.. Cmto I Ill Ml __ D,«lir ilJ 

_Gas I.eel< h P~ilJ __ Spilogo 

_Olll«(Spocif0 __________ _ 

Corrmmts _____________ _ 

I IDve beenmified of Ile corntim(s) irdcated :n:l tn1ersl:n1 
113tlle aftlclooaWliallCl!(s) must mt be usedtnlerany arcun­
stmces mil correctors are made by a licensedpumeroroller 
CJDlified IJ!rsln Faine to do so may resutil ~ mmage, 
serious bodly iitsY or deall! 
Sgnaturo : 
Prntllarro: ________________ _ 
Fllmo:(H) _______ (!/1)) ______ _ 
O"'1or :_ Tonarit: _ Oihar:_ lllOri, Horro"_ FlalJsodb Sgn" _ 
• Fo I1:1,HJp octims: S"1d rog is1"od latlar 
Sen.1.:t! TochnCi-3n: ___________ Datr!: 
Se1'1,1[:J;!Or@r#: _______________ _ 

OIIGINAL: Company• COP\' 1: CU.an ... • COPY2(Tog): Attach 
If you have an,r qu,,;toos, plea.., call us at tt,e foHowi~ 

to1-i-run1>or: 1-800-638-3278 
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