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The AutoPay Plan provides customers the option to automatically have their gas
service bill, including miscellaneous charges, deducted from their checking
account. This option is available in all communities served by the Company to all
customers who voluntarily agree to participate in the AutoPay Plan and who have
not issued two or more NSF checks to the Company in the preceding 12 month
period and are not currently utilizing the Low Income Energy Assistance Program
(LIEAP).

General Terms and Conditions:

1.

All provisions set forth in customer's otherwise applicable standard rate
schedule shall apply.

2. The Company will issue a bill each month to the customer.

3. The bill will indicate that the amount shown in the "Amount Due" column will
be automatically deducted from the customer's checking account each
month on the due date indicated on the customer’s bill.

4. All customers who accept the AutoPay Plan shall sign an authorization
form.

5. The Company has the right to remove a customer from the AutoPay Plan if
the financial institution has advised the Company of two NSF check
instances within the preceding 12 month period. Thereafter, customer shall
be again eligible to participate in the AutoPay Plan in the future providing
that the customer has complied with the "Availability" section above.

6. Customers utilizing the AutoPay Plan who subsequently use the LIEAP will
be removed from the AutoPay Plan by the Company.

7. The customer may cancel the use of the AutoPay Plan option by notifying
the Company in writing.

Date Filed: October 31, 2024 Effective Date:  Service rendered on and
after August 1, 2025
Issued By: Travis R. Jacobson

Director — Regulatory Affairs Docket No.: 30013-415-GR-24
Record No. 17710



